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ABSTRACT 

The topic of this Urban Libraries Council (ULC) 
Frequent Fast Facts Survey is library staffing. These ULC Frequent 
Fast Facts Surveys are not intended to be scientific studies of the 
library community but rather "snapshots" on topics of current 
interest. Further analysis of the results is suggested, and for that 
reason, the completed survey instruments are included. A total of 85 
surveys were mailed to ULC member libraries, and 68 were returned for 
a 80% response rate. Data collected include whether library employees 
are subject to Civil Service regulation or union contracts; total 
number of staff with a MLS (Master ! s of Library Science) degree; 
total number of security personnel; total number of other staff; 
total number of staff; budget information; and staff development. 
Organization charts received with surveys are included in the 
appendix. The survey instrument is also included. (JLB) 
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Introduction 



ULC Frequent Fast Facts Surveys are not intended to be scientific 
studies of the libary community. They are "snapshots" on topics of 
current interest • Further analysis of the results is encouraged . 
To that end, completed survey instruments are included in section 
II of this report* 



About the survey 

Eighty-five surveys were mailed to 1993 Urban Libraries Council 
member libraries in May 1993 . Sixty-eight surveys were returned, 
resulting in an 80% response rate, A copy of the survey instrument 
appears on page 7. Tabulated responses to all questions are found 
in this section. 



organization Charts 

Survey respondents were asked to submit a copy of their library's 
organization chart with the survey. Organization charts received 
are presented in alphabetical order by library name (as it appears 
on the completed survey instrument) in Appendix A, 



Union Contracts 



Survey respondents were also asked to submit copies of their union 
contracts, if applicable. ULC will maintain these contracts as, a 
circulating collection. ULC member libraries may borrow selected 
contracts by submitting a written request to: 



Urban Libraries Council 
Attn. Union Contracts 
1800 Ridge Avenue, Suite 208 
Evanston, IL 60201 



Union contracts are available for the following libraries: 



Broward County FL 

Buffalo and Erie County, NY 

Cleveland, OH 

Cuyahoga County, OH 

Davenport , OH 

Dayton , OH 

Des Moines, IA 

Eugene, OR 

Jacksonville, FL 

Lincoln, NE 

Louisville, KY 

Milwaukee, ^1 



Multnomah County, OR 
Queens, NY 
Riverside, CA 
Rockf ord, IL 
San Jose, CA 
Spokane , WA 
St. Paul, MN 
Stamford, CT 
Sunnyvale, CA 
Toledo, OH 
Yonkers, NY 
Youngstown , OH 
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Tabulated Results 

Some percentages may not total 100 due to rounding, N = 68, 
6, To whom does the library director report? 



Elected Board: 4 6% 

Appcinted Board: 42 62% 

Combination Elected/ Appointed Board: 3 4% 

City or County Manager 6 6% 

City or County Department Head 3 4% 

Other:* 10 15% 



*Mayor (2); City Manager and Appointed Board (2); Mayor, 
County Judge-Executive, and Library Commission (1) ; 
County Chair of Commissioners (1); Appointed Commission 
(1) ; Assistant City Manager (1) ; City Manager and 
Appointed Advisory Board (1); Mayor and Appointed Board 
(1) 

Organization charts are included in Appendix A. 

7. Are the majority of your library employees subject to Civil 
Service regulations or union contracts? 



Civil Service regulations: 11 16% 

Union or other bargaining unit:* 22 3.';% 

Both Civil Service and Union: 16 24% 

No answer: 19 28% 



*AFSCME (20); SIEU (8); Operating Engineers (2); Public 
Employees Association (2) ; (All others z*eceived one mention 
each) Amalgamated Transit, AFL-CIO-CLC; Association of Public 
Library Employees; CCLU; City Employees Association; CMPTEC; 
Communications Workers of America; CSEA; Engineers and 
Architects Association; Georgia State Employees Union; 
International Union of Machinists and Aerospace Workers; 
Librarians Association; Library Supervisors Union; Library 
Conf ident ial Employees Union ; National Association of 
Government Employees; New York Public Library Guild; 
Professional Librarians Union of Minneapolis; St. Paul Manual 
and Maintenance Supervisors; St, Pau! Supervisors 
Organization ; Sunnyvale Employees Association ; Supervisors 
Association; Teamsters; Technical Union 
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8. Total number (FTE) of staff with MLS degree, 
(as a percentage of total number of staff) 

10% or less: 2 3% 

11 - 20%: 13 19% 

21 - 30%: 30 44% 

31 - 40%: 18 26% 

41 - 50%: 4 6% 

No answer: 1 1% 

9. Total number (FTE) of security personnel, 
(as a percentage of total number of staff) 

0: 13 19% 

1%: 20 29% 

2%: 16 24% 

3%: 7 10% 

4%: 1 1% 

5%: 4 6% 

6%: 3 4% 

7%: 1 1% 

8%: 0 0 

9%: 1 1% 

10%: 1 1% 

No answer: 1 1% 

10. Total number (FTE) of other staff. 

(as a percentage of total number of staff) 

51 - 60%: 10 15% 

61 - 70%: 22 32% 

71 - 80%: 23 34% 

81 - 90%: 12 18% 

No answer: 1 1% 

11. Total number (FTE) of staff. 

1 - 100: 13 19% 

101 - 200: 16 24% 

201 - 300: 13 19% 

301 - 400: 10 15% 

401 - 500: 4 6% 

501 - 600: 5 7% 

601 - 700: 1 1% 

701 - 800: 1 1% 

801 - 900: 2 3% 

901 - 1000: 1 1% 

1001 or more: 1 1% 

No answer: 1 1% 
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12. If your annual operating budget remains approximately the same 
in buying power , do you anticipate having the same proportion 
or MLS staff in the year 2000? If no, please indicate greater 
proportion or smaller proportion of MLS staff* 

Same proportion: 40 59% 

Greater proportion: 13 19% 

Smaller proportion: 11 ie% 

No answer: 4 5% 

13, If your budget remains approximately the same in buying power, 
what proportion of the current individuals on the library's 
full-time staff today do you anticipate will still be on the 
staff in the year 2000? 



More than 80%: 26 38% 

60 - 80%: 25 37% 

40 - 60%: 12 18% 

20 - 40%: 3 4% 

Less than 20%: 0 0 

No answer: 2 3% 



14. 



Do you have a person on staff whose primary responsibility 
overseeing staff development/training? 



is 



Arlington Heights, IL 
Baltimore County, MD 
Brooklyn, NY 
Broward County, FL 
Cincinnati, OH 
Cuyahoga County, OH 
Davenport, I A 
Dayton, OH 
DeKalb County, GA 
Denver, CO 
Philadelphia, PA 
Jacksonville, FL 
Kansas City, MO 
King County, WA 
Memphis, TN 
Oklahoma City, OK 
Miami, FL 
Phoenix, AZ 
Queens, NY 
San Francisco, CA 
Seattle, WA 
Topeka , KS 
Youngstown, OH 



:raining' 

Ed Blomberg 
Kenna Forsyth 
Connie Gemson 
D. Field 
Thomas Moorman 
Position Vacant 
Mary Heinzman 
Barbara Kuhns 
Martha Goodson 
Linda Fegley 
Anne Cogen 
Lee Gragg 
Pat Hawkins 
Betty Richardson 
Judy card 
Jane Carvajal 
Wanda Counts-Bryant 
Shera Farnham 
Thomasina Kennedy 
John Maguire 
Mary Douglass 
Louise Hanson 
Ruth Bradshaw 



708/506-2648 
410/887-6177 
718/780-7841 
305/357-7385 
513/369-6968 

319/326-7838 
513/227-9500 
404/370-8457 
303/640-8904 
215/567-4352 
904/630-1991 
816/221-2685 
206/684-6674 
901/725-8851 
405/235-0572 
305/375-2661 
602/262-6392 
718/990-0740 
415/557-4585 
206/386-4126 
913/233-2040 
216/744-8636 
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15. 



16. 



What is the approximate proportion of your personnel budget 
that was spent for staff development last year? 



Less than .5%: 
.5 - 1%: 
1.1 - 2%: 
More than 2%: 
No answer: 



24 

18 

11 

4 

9 



35% 

26% 

16% 

6% 

13% 



Between 1994 and 2000, do you expect that proportion will 
remain the same, increase, or decrease? 



Remain the same: 
Increase: 
Decrease: 
No answer: 



29 
29 
2 
8 



43% 
43% 
3% 
12% 



For each category listed, does your library use substitutes, 
on call, or temporary employees? 





Yes 




No 




NO 


Answer 


Professional: 


41 


60% 


23 


34% 


4 


6% 


Paraprof essional : 


34 


50% 


27 


40% 


7 


10% 


Clerical : 


43 


63% 


20 


29% 


5 


7% 


Pages: 


23 


34% 


34 


50% 


11 


16% 


Who schedules such workers? 












Personnel Department: 








9 




13% 


Direct supervisors: 








36 




53% 


Administrative support 


staff: 






10 




15% 


Other: 








4 




6% 


No answer: 








17 




25% 



Approximately how many such workers 
did your library use last year? 

Workers 



»nd how many such hours 



0 - 20: 
21 - 50: 
51 - 100: 
101 - 200: 

More than 200 (418) : 
No answer: 



20 

8 

5 

7 

1 

27 



29% 

12% 

7% 

10% 

1% 

40% 
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Hours 



0 - 1000: 
1001 - 5000: 
5001 - 10,000: 
10,001 - 25,000: 
25,001 - 100,000: 
more than 100,001: 
No answer: 



Average Hours per Worker 



Fewer than 100: 
101 - 200: 
201 - 300: 
301 - 500: 
501 - 1000: 
1001 - 2000: 
More than 2000: 



8 
6 
6 
7 
8 
5 

28 



5 
6 
8 
4 
9 
2 
1 



What percentage of your personnel budget was 
employing such workers last year? 



Less than .5%: 
.51 - 1%: 
1.1 - 2%: 
2.1 - 3%: 
3.1 - 5%: 
5.1 - 10%: 
10.1 - 15%: 
More than 15%: 



10 

8 

9 

2 

7 

3 

2 

1 



12% 

9% 

9% 

10% 

12% 

7% 

41% 



7% 

9% 

12% 

6% 

13% 

3% 

1% 



used for 



15% 

12% 

13% 

3% 

10% 

4% 

3% 
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1. Library Name 

2. Population Served 3. Date 

4. Name of Person Completing Survey 



5. Phone Fax 



The intent of this su; < ay is to gather information about current staffing in your 
library, and your be* estimates about future patterns. The ULC office will 
compi * 3 results* quickly and make them available to you, together with copies of 
tAe rvey forms we receive. Thank you for your cooperation. 

6. To whom does the Library Director report? 

Board (Elected Appointed ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name Status 

a. Library Specific/City Wide 

b. Library Specific/City Wide 

c. Library Specific/City Wide 

d. Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 

8. Total number (FTE) of staff with MLS degree 

9. Total number (FTE) of security personnel (including contract) 

10. Total number (FTE) of other staff, excluding plant operations and 

maintenance workers 

11. Total number (FTE) of staf f (a-fb-fc) 

12. Yes No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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13. If your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 

More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 



14* Yes No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing staff development /training? If yes, please give name and phone 
number: 

Name Phone 



15* % Please enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: 

remain the same 

increase by percent 

decrease by percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

a. Yes No Professional 

b. Yes No Paraprofessional 

c. Yes No Clerical 

d. Yes No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did your 
library use last year? 

Workers ( individuals ) 

Hours 



g. % What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help* In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated* If you have 
additional ideas for ULC Frequent Fast Factn Surveys, please let us know! 
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Question 6. Director reports to,.. (%) 




H Elected Board 

■ Appointed Board 

□ Elected/Appointed Board 

■ City/County Manager 

□ City/County Department Head 

■ Other 



6 4 



15 

9 



Question 11. Total Number of Staff 



P 




1-100 101-200 201-300 301-400 401-500 501-600 601-700 701-800 801-900 901-1K 1001+ NoAns 
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Question 12. Proportion of MLS Staff in the Year 2000 (%) 




15 



21 



Question 15. Percent of Pers. Budget Spent on Development 




< .5% .5 • 1 % 1.1-2% > 2% No Answer 



17 

23 



Question 16. Who Schedules Temps? 



so- 




Personnel Supervisor Admin. Staff Other No Answer 
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Pfeese return using enclosed, post*ge~pstd envelope by 28 Msy 1993. S TA FFING 



1. Library Name jBlfc* ^^a^v^U-j 

2. Population Served j j C opo 3# 0at# ^ g S 

4. Name of Person Completing Survey ^ J>rfl-< c (A l O 

5 - phon « ^p^-a^-t/rr/ rax 70^ ^^vr2y 

?^™ en \°i thiS » urv *y i », to gather information about current staffing in your 
liorary, and your best estimates about future patterns. The ULC office will 
compile results quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation. 

6. To whom does the Library Director report? 

y Board (Elected Appointed 

Ci.ty or County Manager 

City or County Department Read 

, Other: 



attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

^ Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

I'nion Name Status 

Library Specific/City Wide 

°* - Library Specific/City Wide 

Jj* Library Specific/City Wide 

d * _ Library Specific/City Wide 

attach a copy of your union contract to your survey for«. 

Total number (FTE) of staff with MLS degree 

9 * # ^ Total number (FTE) of security personnel (including contract) 

10. 34>»07 Total number (FY3) of other staff, excluding plant operations and 
maintenance workers 

Total number (FTE) of staff (a+b+c) 

12 • ^ N° Xf your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000' 
If no, please indicate: 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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today to you anticipate will .till * i^Soo?*" 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 * YeS No Do y° u htvt a person on staff whose primary 

overawing staff ^^JSSSSl£S Xt^k ° f **** ° r ""i i8 
number: -»a-/tra*nmg? If yea, please give name and phone 

Name 



Phone 



% I J e "° enter * h ® Proportion of your personnel budget 

™ WaB " pent for " taff development last year. Between 1994 *nrf 
2000, do you expect that proportion will: Between 1994 and 



remain the same 

increase by percent 

decrease by percent 



" l°Z S BCi l cate 9 orv of « taff * Pl«ase indicate if your library 
substitutes, on call, or temporary workers, xiorary 

*• Yes ^ No Professional 

b * *es V No Paraprofessional 

Yes' No Clerical 

d » Y«« -f- No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



uses 



iBss^ustjss auch work,rB 4nd how m4ny auch hours did y° ur 



Workers ( individuals ) 
Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will rscsivs a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Please return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 



1. Library Name 

2. Population Served 3fhf» Mfl ' 3, Data / ^7/^/<?^ 

4, Kama »oi I Person Completing Survay ^L7^ //,//, 

5 - phonV < v H^a^7^g/ ite ^/f^Ttx^^^y ~ ' 

VllJ^ n \°A thi * *u Ur ^* y i ^, t0 9 ath#r information about currant staffing in your 
library, and your bast estimates about future patterns . The OLC office will 
compile results quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation. P 

6. To whom does the Library Director report? 

Board (Elected ( Appointed )C ) 

«. City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current orpanixafciem ^«>4 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name Status 



*• Library Specific/City wide 

c. ^^^^Z^^^Z^^^^^^ZT^ 

d# . Library Specific/City Wide 



Library Specific/City Wide 



Please attach a copy of your union contract to your survey form. 
8. ^ " ' ^ Total number (FTE) of staff with MLS degree 

9- / A U± Total number (FTE) of security personnel (including contract) 

10. /JVHgfTotal number (FTE) of other staff, excludingjpiant operations and 

mai ntenance wor kers « 

11. £3 7 79 Total number (FTE) of staff (a+b+c) 

™ ^ No If y° ur annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
Zf no, please indicate: 

^ greater proportion of MLS staff 
smaller proportion of MLS staff 
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Frequen t Fast Facts Survey 

p '" 2 STA FFING 

lio^J^t»T^SinS^i^i Y th « ^ b«y^ P°w.r, what 

today to you anticip^uii^iil^ 1 * ° n lU»r«ry». full-time ataff 

^ / you enticipate will still be on the staff in the yaar 2000? 

Mora than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 




14. yes < 



No 



overseeino- staff deve* oJSS/SSntiS &***' 5 °? ° f ti f B ° r BOre) is 
number: " " Bve -=P™*nt/training? if yeo, pleas* give name and phone 




Name 

Phone 



remain the same 

-^1 increase by iQfi percent - /. C. U^Ut x W^ a. -ft / . </ % 
* decrease by percent " 



5* yefl No Clerical C £uJx^ V A s ^ 

d - — no p.g..^l^2ir^ 

Please indicate who schedules such workers: 



V_ Personnel department I AJL' 

K Direct supervisors *f 

Administrative support staff 

Other: 




yssssrsstt >uch work,r> Md how Mny >uch nours did 

Workers (individuals) 



'Houra 




What proportion of your personnel budget was used for 
-^ploying such workers last year? 



Thank you for your help. In about 30 days you will rccetvs a copy of a summary r.nort of thi. 

SErVS? Fact * Survev> t0B,th,r with ** re,ponsM of '*«ri.s which ^E^TELSJE 

additional idsas for ULC Frequent Fast Facts Surveys, please let us know! V 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 28 May 1993. 



STAFFING 



1. Library Name Amarillo Public Library 



2. Population Served 160,000 

4. Name of Person Completing Survey 

5. Phone (806) 378-9330 



Date 



05-18-93 



Greg Thomas 



Pax 



(806) 378-9327 



l5™ IS K UrV . #y i *, t ° gmth#r inf nation about current staffing in your 

library, and your best estimates about future patterns. The ULC office will 
compile results quickly and make them available to you" iogethex "with copies ir 
the survey forms we receive. Thank you for your cc^pera°ion. P 



6. 



To whom does the Library Director report? 



Board (Elected 



Appointed 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your curreat organization chart. 



7. 



Ar* the majority of your library employees subiect to- 
(Please check all that apply) 

X Civil Service regulations 

Union or other authorized bargaining unit contracts. 

applicable, please give the union name and circle 
appropriate status: 



If 
the 



Union Name 



b. 

c. 
d. 



Status 

Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City Wide 



PiM " attach a copy of your union contract to your survey for», 



8. 
9. 
10. 

11. 
12. 



14 Total number (FTE) of staff with MLS degree 



Total number (FTE) of security personnel (including contract) 

_44_ Total number (PTE) of other staff, excluding plant operations and 
maintenance workers 

59 Total number (FTE) of staff (a+b+c) 

_ Yea — x_ Mo if your annual operating budget remains 

. approximately the same in buying power, do 

you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

£_ greater proportion of MLS staff 

. smaller proportion of MLS staff 



ERLC 



3G 
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Urban Libraries Council 
Frequent Fast Facts Survey 



STAFFING 

13. If your budget remains Approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 

More than 80% 

60 - 80% 

40 - 60% 

^ 20 - 40% 
Less than 20% 



14 • Yea — — No Do you have a person on staff whose primary 

_ MM „ , responsibility (i.e., 50% of time or more) is 
overseeing staf* ^nvpment/traiuing? If yes, please give name and phone 
number: 

Name phone 



15 • ' 4 * Please enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the same 

increase by percent 

decrease by percent 



16. 



For e^ch category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

*• Yes x No Professional 

k» Vss v No Paraprofessional 

c* Yes y No Clerical 

Yes x No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

o.lrect supervisors 

Administrative support staff 

Other: 



f . 



Approximately how many such workers And how many such hours did your 
library use last year? 

Workers (individuals) 

Hours 

% What proportion of your personnel budget was used for 

umploying such workers last year? 



Thank you for your help. In about 30 days you wi! rscstvt a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, plesss 1st us know) 



ERIC 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Fiease Mum using enclosed, postage-paid envelope by 28 May 1993. STAFFING 

1. Library Nam* fl<,U*J6T0O jle:t6HTS MgM0g/Af^ L/ftgAPj/ 

2. Population Served 1S t QOQ 3 . Dat . S//*r/<? 3 

4. Name of Person Completing Survey ka^/tej^ Icqiu— 

5 - Phone JMI^LL£±12 Fax *7bgj£Q£ Z A6£Q 

The intent of this survey is to gather information about current staf f ina in vour 
library, end your best estimates about future oatt«rn« th. mr ■ «7#?i? y ?f 
candle result, quickly and make them wSEL ?* £™ iogiher wit^ 
the survey form, we receive. Thank you for your oo^SS. 

6. To whom does the Library Director report? 

^_ Board (Elected X Appointed ) 

City or County Manager 

City or County Department Head 

Other : 



Please attach a copy of your current organisation chart. 

7. Are the majority of your library employees subiect to: 
(Please check all that apply) J 

f Civil Service regulations 

V* \ Union or other authorized bargaining unit contracts. if 

C applicable, please give the union name and circle the 

appropriate status: 

Union Name status 

£• — — Library Specific/City Wide 

Library Specific/City Wide 



Library Specific/City wide 
Library Specific/City Wide 



plM »* attach a copy of your union contract to your survey for». 
8 * £]j3. Total number (FTE) of staff with MLS degree 

9 - L 13. Total number (FTE) of security personnel (including contract) 

10. 95J_ Total number (FTE) of other staff, excluding plant operations end 

maintenance workers * 

11. flj. li Total number (FTE) of staff (a+b+c) 

12 • X Y *» No If y° ur *nnual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



»*' ^ STAFFING 



13. if your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 • — )L — Yes No Do you have a person on staff whose primary 

, responsibility (i.e., 50% of time or more) is 
overseeing staff develcpmonu/training? If yes, please give name and phone 
number: 

Na ™ Si Blowbcr^ Phone 1o*fsc6-Ab<t8 

15. \ Please enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the same . 
increase by ^5b*7e percent TUjL$UlO+*OH. /s CUtCJUar TO +*C 
decrease by percent "Crt AS JAc y&tVCf*M * TOO: 

l, please indicate if your library uses J /;t 



16. For each category of_etaff,_ please indicate if your library uses Iftjf** 



suostitutee, on call, or temporary workers. SAUL**. 



*• X Ym No Professional 

b * Yes No Paraprofessional 

e* Please indicate who schedules such workers: 

Personnel department , , +J L l * \ 

V Direct supervisors (uj/rt buefjtt cippr*v&l n*j OtpZ ne+eL) 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 

_ v5 Workers ( individuals ) 

&00 Hours 

% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Fects Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 



/Vmm r*tum using mc*>t*<t. postrng+pttd •nvmtopm by 28 Mty 7993. STAFFING 



1. Library R«me Atlanta-Pulton Public Library 



2. Fopulatloo forvad 682. 490 _ 3. Dtt# May 24, 1993 

4. Itaaw of Peraon Ccwplatlng Survay Joa'.we Willi*:** 



S. Vhona 404/730-1871 404/730-1877 



T^™*"-^/ ""27 1^ to gathor information about eurront ataf flno In your 
library, and your baat aatliutao about futur* pattarna. The OLC offica will 

STiurVn'forL^riL^ ?T "\ L1 *> 1 * tWhar ?7itb copla^of 
we eurvey roraa we receive. Thank you for your cooperation. 



To whoa does the Library Director report? 

- JPt Board (Elected Appointed JR j 

_ City or county Manager 

. City or County Department Bead 

Other t 



rl*ass attach * oepy of your current organisation chert. 

7. Are the majority of your library employees subject toi 
(Please check all that apply) 

Civil Service regulation! 

Onion or other authorised bargaining, unit contract*. if 

applicable, please give the union name and circle the 
appropriate status; 

Onion jjajne Statu* 

*• CSEU/SEIU Local 1985 , L ibr ary Sooeif i<*/eifcv ui*« 

b. |Ue6rfcla uilt E^loyfces Union/ ^ax? SScific/CiS S£ 

Ca _Servicc Employees Intern ational Library Specif ic/city wide 

d# .-Daiop) . Library Specific/City Hide 

m«.se attach • copy of your union oontract to yomr surrey fors. 



6a 137 



Total number (PTE) of staff with KI*a degree 



9 - .- Tot*l mwtoar (FTE) of security personnel (including contract) 

10. Total number (FTB) of othar staff, excluding plant operations and 

maintenance workers 

11 * 452 _ Total nuebor (PTE) of staff (a*b+c) 

12 • *° If your annual operating budget remains 

M s approximately the sane in buying power, do 

you anticipate having the saee proportion of XLs staff in the year 2000? 
Zf no, pieaee indicate: * 



greater proportion of MLS etaff 
smaller proportion of KLs staff 



05-28-1993 02:08PM P. 02 
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Urban Libraries Council 
Frequen t Fast Facts Survey 

STAFFING 



13. If your budgat rmlni approximataly tha same in buying pom, what 
proportion of ths currant imdivldttala on tha library's full-tima staff 
today to you anticipate will still ba on tha staff in tha yaar 2000? 



Mora than 401 

60 - tO% 

40 - 60% 

20 - 401 

____ than 20% 

14 • Yec Jft- Ho 150 hm a parson on staff whoae primary 

raapon«il>ilit y 50% of tin* or mora) U 

ovars**ing staff d^vrV^nt /training? If y«,a, picas* givm n*ma and phono 
numb a r s 

Hftme ! *hons 



15. . ,36* ?leaaa antar tha approximate proportion of your parsottaal budget 

that was spant for staff dsvalopmant last yaar, Batwaan 1994 and 
2000, do you axpact th*t proportion wills 



XX ramain tha tamo 

. incraase by _ par cant 

„ dacrsaae by parcant 



16, 



for aaeh catsgory of staff, plaass indicata if your library ucea 
aubstitutaa, on call, or temporary workara . 

, , *•» Wo Prof •■•ion* 1 

b. XX ¥es Ho Faraprofasaional 

c. XX Kas _ Mo Clerical 

d. ( ran Ho Pagaa 

a* Plaaaa indicata who schadulas such workara: 
Psraonnal department 



_XX Oiract supervisor* 

\ Admlnlatrative eupport staff 

Othart 



Approximately how many such workara and how many such hours did your 
library uaa last ysar? 4 

i -\r Workers (individuals) 

446^45 Hours 

6.7° % What proportion of your parsonnal budgst was ua«d for 

employing such workara last yaar? 



Thank you for your help, bi about 30 daya you vM recahra a copy of a summary raport of thl* 
Frequent Fait Fact., Survey. together with tha responses of al Iftxemt whfch participated If you hava 
*WWonaJ idaaa for ULC Fraquant Fast Facts Sun/ays. plaaaa lal us knowl 



05-28-1993 02:08PM P.0Z 



4 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Pfeese return using enclosed, post*g+p*id envelope by 28 May 1993. STAFFING 



1. Library Nam Baltimore County Public Library 



2« Population Served 702,852 3 # 0at ^ 5/20/93 

4. Kama of Parson Complating Survay Lynn Schule 



5- Phone (410) 887-6177 Pax (410) 887-6103 

The intant of this survey is to gather information about currant staffing in your 
library, and your bast estimates about futur- patterns. Tha TOC office will 
compile results quickly and make thara available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation. copies or 



6. To whom does the Library Director report? 

X_ Board (Elected Appointed _X ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organization chart. 



7. Ar* the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name Status 



*• _ Library Specific/City Wide 

b# Library Specific/City Wi<*e 

°/ ■ . Library Specific/City Wide 

d# __ Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 



8. 42 



Total number (FTE) of staff with MLS degree 



9 * 3. 1 2Pot:al number (FTE) of security personnel (including contract) 



10. 428.2 5 rota i number (FTE) of other staff, excluding plant operations and 
maintenance workers 

11 • 473.3 7Tot:al number (FTE) of staff (a+b+c) 

12 • x Yes No If your annual operating budget remains 

approx Ornately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Frequent Fast Facts Survey 



P»ga 2 



13. 



1£JE£a1? d ««t rmini approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will atill be on the ataff in the year 2000? 

More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 




14. 



15, 



Yes 



No 



Do you have a person on ataff whose primary 
, responsibility (i.e., 50% of time or more) is 
overse-i.ng staff d~-i -pwant/ training? If yes, pleas* give name and phc 



number: 



lone 



Name Kenna Forsyth 



Phone (410) 887-6177 



_LJL% Please enter the approximate proportion of your personnel budget 

V^i w " ■P ent for «taff development last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the same 
increase by 
decrease by 



percent 
percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or teapexary workers, hourly 



b. 
c. 
d. 



f . 



Yes 
Yes 
Yes 
YeB 



No Professional 

No Paraprofessional 

No Clerical 

No Pages 



e. Please indicate who schedules such workers: 

Personnel department 

y Direct supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 



. ibrary 

418 



30Q f Q90 

15% 



year 

Workers ( individuals ) 
Hours 

What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you wSI receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, pleats 1st us knowl 
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Frequent Fast Facts Survey 

PIS9 ntum using *>clos«l, postagt-psid nvfope by 28 May 1993. S TA FFING 

1. Library Name BROOKLYN PUBLIC LIBRARY 

2. Population Served 2,300,664 ^ 5/75/93 

4 . Nam* of Person Completing Survey ROY D. MILLER ~ 



5 - Phon « 718-780-7808 rax 718-398-3947 



Jour ^J^'^S^^SS^T^ r i- your 

compile results ouicklv and mak* fh.r.«.n.wV P»««rne. The ULC office will 
th.'.urv.y fern^X.^ with copies of 



To whom does the Library Director report? 

_X_ Board (Elected Appointed x ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 

7# th * m *l° rit Y of your library employees aubiect to- 

(Please check all that apply) 1 " UD 3«ct to. 

Civil Service regulations 



!Si?? M °hi. 0th *! r ■ utho * i *« d bargaining unit contracts. if 

5 X ! M# 9iV * th * union n ™ «* circle the 
appropriate status : 

LocaS i f]»8!rSlstrlct Council 37 St4£ia 

J. AF SCMF, AFI,-CI0 LibMry Specif ic /fCHEy-wId^ 

c " Library Specif ic/city wide 

d * Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey fere. N/A 
Total number (FTE) of staff with MLS degree 

Total number (FTE) of security personnel (including contract) 
maJni.x"a U nte er wc!r F Srs 0f ^ °P««tion 8 . nd 

Total number (FTE) of staff (a+b+c) 

Y<t " No If y? ur annual operating budget remains 

M M approximately the same in buvino oower do 



8. 


315 


9. 


82 


10. 


454 


11. 


851 


12. 


X 



greater proportion of MLS staff 
smaller proportion of MLS staff 



9 
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»»* STAFFING 

13. if your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 

. More than 80% 

^/ 60 - 80% 



N/A / - 60% 

20 - 40% 




Less than 20% 

14 • * Ym No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing staff development; training? if yes, please give name and phone 
number: 

Name Connie Gemson phone 718-780-7841 

15 • *28 % Please anter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 end 
2000, do you expect that proportion will: 

X remain the same 

increase by percent 

decrease by percent 



lfc. Tor each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

Professional 
Paraprofesaional 
Clerical 
Pages 



a. 


Yes 


X 


NO 


b. 


Yes 




~ No 


c. 


Yes 




No 


d. 


Yes 


X 


No 



Please indicate who schedules such workers s 

/ Personnel department 

Direct supervisors 
Administrative support staff 
Other: 




f . Approximately how many such workers and how many such hours did your 
library use last year? 

/ Workers (individuals) 

/ Hours 



% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for ycur help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated* If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pt~s9 mturn using wicIoshJ, postsg+psid wivtop* by 28 May 7993. STAFFING 

1. Library Nam Broward County Libraries 

2. Population Served 1*322,044 ^ 5-26-93 

4. Naxna of Paraon Complating Survay Jean R. Anderson 



5. Phona 305-357-5995 yax 305-357-7399 



??h™, i thi * w UrV * y is , t0 *' th * r inf ^ ^tion about currant ataf f ing in your 
library, and your bast estimates about futura pattarna. Tha OLC of f ice will 
compile results quickly and maka tham availabl. to you, together - with copies of 
tha survay forma wa racaiva. Thank you for your cooparation. P 

6. To whom doas tha Library Diractor raport? 

Board (Elected t Appointed ) 

City or County Managar 

x City or County Department Haad 
Other: 



*!••«• attach a copy of your currant organisation chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil service regulations 

_X Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

a. Amalgamated Transit, AFL-C IO-CLC Library Specif ic/ city wmo 

b# Library Specific/City wide 

c# — Library Specif ic /City Wide 

a# Library Specific/City wide 



attach a copy of your union contract to your surrey forts. 
Total number (FT£) of staff with MLS degree 

Total number (PTE) of security personnel (including contract) 

Total number (FTE) of other staff, excluding plant operations and 
maintenance workers 



e. 


1 C\f* 


9. 


5 


10. 


440 


n. 


551 


12. 





X No If your annual operating budget remains 
approximately the same in buying power, do 
you anticipate having tha same proportion of MLS ataff in tha year 2000? 
If no, please indicate: 

x greater proportion of MLS staff 
smallor proportion of MLS staff 



Urban Libraries Council 
Frequent Fast Facts Survey 



STAFFING 



13. If your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 



More than 80% 

60 - 80% 

20 - 40% 

Less than 20% 



14 • No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing 3taff de*-.\c3caa*t /training? if yes, please *ive name and phone 
number; r 

Maxne D» Field. Assoc. Dir. for Sunnnrt. S^ e . Phone 305-357-7385 

15, .4674% Please enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will; 

X remain the same 

increase by percent 

decrease by percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call , or temporary workers. 

*♦ x Yes No Professional 

b » Yes No Paraprofessional 

c yea No Clerical 

d. Yes _ _ No Pages 

«• Please indicate who schedules such workers: 

Personnel department 

X Direct supervisors 

Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did your 
library use last year? - FY 92 1 

one Workers (individuals) 

VII Hours 

9* .0QZ&Z* what proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will racsivs a copy of a summary report of this 
Frequent Fait Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

P/eese return using enclosed, postege-peid envelop* by 28 Mey 1993. STAFFING 
1. Library Name Buffalo and Erie County Public Library 



2. Population Served 968,532 3# Dat# 5/18/93 



4. Name of Person Completing Survey Ruth A. Collins, Assistant Deputy Dir ector, 

5. Phone 1 -71 6-858-71 74 Fax 1 -71 6-§g§ggS?f 1 * erv i C*s 

The intent of thie survey is to gather information about current staf f ina in vour 
library, and your best estimates about future patterns/ The S fl «i« 
comp 1. result, quickly and make them available ?o y£" iogJSe ^with copies 
the survey forms we receive. Thank you for your c/operation" P 

6. To whom does the Library Director report? 

Board (Elected Appointed X } 

City or County Manager 

City or County Department Read 

Other: 



Please attach a copy of your current organisation chart* 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

* Civil Service regulations 

X Uni ?? or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 

appropriate status: " 

Union Name status 

a. Librarians Association T <>™«, «j t~?^ n ^?> ^ ) 

b. CSEA IClerical -Btam gSffiflR 82 ) 
°* APgPMff ^Inft ro11 ar cfAff^ Library Specific/6^ Wide ) 

Library Specif ic/OJDttf Wide ) 

Please attach a copy of your unAon contract to your survey for»* 

*not available for CSEA and AFSCME 
8 * 1 67 Total number (FTE) of staff with MLS degree 

_2(h5Total number (FTE) of security personnel (including contract) 

Total number (FTE) of other. staff, excluding plant operations and 
maintenance workers and Library Pages * * «f«"wum ana 

11 • 3 84, Spot al num b er (FTE) of staff (a+b+c) 

12 ' YM No If y° ur annual operating budget remains 

approximately the same in buying power, do 
you anticipate haying the same proportion of MLS staff in the year 2000? 
If no, please indicate: 2 

greater proportion of MLS staff 

smaller proportion of MLS staff 



9. 
10 
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Urban Libraries Council 
Frequent Fast F acts Survey 

p '» 2 STAFFING 



13. 



If your budget remains approximately the same in buying power, what 
Proportion of the current iadiriduali on the library^ I tbSZSZ .ta« 
today to you anticipate will .till be on the .taf f in the year 2oSo? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Leas than 20% 



14 * X- No Do y° u have a person on staff whose primary 

« ^ responsibility (i.e., 50% of time or more) is 

Su^er?" 19 ^ ^.iapment/training? if y„, pi„„. g 7ve nam. "d pnone 



number: 
Name 



Phone 



15. 



— Ple«e anter the approximate proportion of your personnel budget 

A a w « »P ent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: a small amount of 

<> 

remain the same T t %_ ]T> , - - 

increase by percent We have ^sed/^private funds 

decrease by ~~~ percent this Purpose. The future 

undecided . 



16. 



For each category of staff, please indicate if your library usee 
substitutes, on call, or temporary workers. norary usee 

*• *•« * No Professional 

b * * No Paraprofessional 

c - Ves X No Clerical 

d * *es X No Pages 

e. ?lease indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did your 
lxbrary use last year? 1 

Workers (individuals) 

Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you wHI rscetvs s copy of a summary report of this 
Frequsnt Fast Facts Survey, together with the responsss of all libraries which participated. If you have 
additional idsss for ULC Frequent Fast Facts Surveys, plsass 1st us know! 
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P/09S0 return using inclosed, postsg+psid envelope by 28 Mey 7993. STAFFING 



1. Library Name fWy L,^/uy frf Pi'tHLf'L 

2. Population S.rv.d 1, 13C VVf _ 3 . 0at . /ffj 

4. Name of Ptrion Completing Survey J? r ,h„W ft. (>6n e r DllYlh^ 

5 - * h ™ tlllz (£±2 1M Fax V/i- 622 ~ L219 

?^Lt nt<mt °f thi * S w UrV .* y l J, to gather inf °™*t:ion about currant staffing in your 
library, and your bast estimate, about futura patterns. The ULC office will 
compile results quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation, P 

6, To whom does the Library Director report? 

X Board ( El ec ted — Appointed ) a;^ k ^ " ^ ^ 

City or County Manager , • _ 

City or County Department Head '/*- uW 

Other: 

Please attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to: MA. 
(Please check all that apply) 9 1 

Civil Service regulations 

Union or other authorized bargaining unit contracts, if 

applicable, please give the union name and circle the 
appropriate status: 



a, 

b 

c 



_ Library Specific/City Wide 

D# __ Library Specific/City Wide 

Jj* Library Specific/City Wide 

d# Library Specific/City Wide 



Please attach a copy of your union contract to your surrey for* 

Total number (FTE) of staff with MLS degree 

9 « 3 Total number (FTE) of security personnel (including contract) 

Total number (FTE) of other staff, excluding plant operations and 
maintenance workers 

11. IfiQ Total number (FTE) of staff (a+b+c) 

12 • X No If vour annual operating budget remains 

approximately the same in buying power , do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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»»* STAFFING 



16, 



13. If your budget rtmaim approximately the same in buying power, what 
proportion of the currant iadividuale on tha library' a full-time ataff 
today to you anticipate will atill ba on tha ataff in tha year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Leaa than 20% 



14 • Ym - Y\ No Do you have a peraon on ataff whose primary 

reaponaibility (i.e. r 50% of time or more) is 
nu^bJr? 1119 9<ia develc ^ cnt / tr&inin 9? If yes, please give name and phone 

nama = Phone 



15 • — L. % Please enter the approximate proportion of your personnel budget 

that was apent for ataff development last year. Between 1994 and 
2000, do you expect that proportion will: 

remain the eame , . r . \ 
X increase by 1 percent-? J% of U + 1 ) 
decrease by percent 



For each category of ataff, please indicate if your library uses 
lubetitutes, on call, or temporary worker a. 



a. 
o. 



Yes No Profeaaional 

Yes No Paraprofeaaional 

Yes No Clerical 



Yes No Pagea 

e. Please indicate who schedules such workers: 

Personnel department 

A Direct supervisors 

Administrative support ataff 

Other: 



Approximately how many auch workers and how many auch hours did your 
library uae laat year? 

/ r.i ^Qd Workers (individuala) 

1*10, 0 QQ Hours 

% What proportion of your peraonnel budget was used for 

employing such workers laat year? 



Thank you for your help. In about 30 days you will racaiva a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



ERIC 
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Phase nturn using tsncJosad, poxt»ge-paid mvehpa by 28 May 1993. 



STAFFING 



1. Library Nan* Public Library of Cincinnati and Ham ilton County 

2. Population Served 866,228 3# Dat ^ May 24, 1993 

4. Nam* of Paraon Completing Survey Robert D. Stonestreet, Director/££gg|$- 



urer 



5. Phona 513-369-6972 



Fax 



513-369-6993 



«h thi " iS , t0 gath#r info «»ation about currant staffing in your 

library, and your baat aatimataa about futura patterns, Tha ULC office will 
compile result, quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your c/operation. 

6. To whom does the Library Director report? 



X 



Board (Elected 



Appointed 



City or County Manager 
City or County Department Bead 
Other: 



*!•*«• attach a copy of your current organization chart. 



7. 



Are the majority of your library employees subject to: N/A 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. 

applicable, please give the union name and circle 
appropriate status: 



If 
the 



Union Name 



a. 

b. 
c. 
d. 



Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City wide 
Library Specific/City Wide 



*!•*«• *ttach a copy of your union contract to your survey form. 



172 Total number (FTE) of staff with MLS degree 
_12_ Total number (FTE) of security personnel (including contract) 



8. 
9. 

10. 434.485 Total number (PTE) o£ other Bt aff, excluding plant operations and 

maintenance workers 

11. 61 8.485 Total num fc* r (FXE ) of staff (a+b+c) 

12 • X No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 7000? 
If no, please indicate: 1 



X 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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»" 2 STAFFING 



13. 



15, 



16, 



JlJEii™ % «t « main8 approximately the same in buying power, what 
proportion of the current individual, on the library's full-time staff 
today to you anticipate will .till be on the etaff in the year 2000? 



Mor« than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lees than 20% 



14. X 



Ye* No 



Do you have a person on staff whose primary 
r>„^~- • „ « * , responsibility (i.e., 50% of time or more) is 

dev «^pment/training? if yM , pjease give name and phone 

Name Thomas R. Moorman 513-369-6968 
Phone 



_^3% Please enter the approximate proportion of your personnel budget 

onnn ***** to \ -t L aff d « v « lo P«»nt last year. Between 1S94 and 

2000, do you expect that proportion will: 

^ remain the same 
X increase by . 7 percent 
decrease by _ percent 



For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 



a. 



Yes X No Professional 



b - Yes y No Paraprofessional 

c * Yes X No Clerical 

d. Yes A No Pages 



e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

~ Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did your 
library use last year? 1 

Workers ( individuals ) 

Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will rtcaive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responsas of all librarias which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know) 



Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 



1. Library Nam* CLEVELAND PUBLIC LIBRARY 

2. Population Served 505,616 3 Dmt# 5/19/93 



4. Name of person completing survey Joan Brown, Personnel Officer 



5 - Phon * (2161 fi?3-?ftnn Pax (2161 623-7015 



°i thi * » ur T # y i », to ^ther information about current utaffing in your 
™?f Y ' ar,d i/° Ur , b ^ t • 8 ^ at8 « **>°^ future pattern.. The ULC office Su 
compile result, quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation. copies of 

To whom does the Library Director report? 

I Boaid (Elected Appointed X ) 

Ci1;y or County Manager 

City or County Department Head 

Oth*r : 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 
X Union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

V District 925, SEIU (Library Specif ic>City Wide 

°' , Library Specif ic /City Wide 

y Library Specif ic /City wide 

a# Library Specific/City Wide 

Please attach a copy of your union contract to your survey for*. 
Total number (PTE) of staff with MLS degree 

Total number (FTE) of security personnel (including contract) 

Total number (FTE) of other staff , excluding pjj&j ope ra tions and 
maintenance workers (includes pages) 

Total number (FTE) of staff (a+b+c) 

No If vc ; ur annual operating budget remains 



8. 


116 


9. 


15 


10. 


360 


11. 


558 


12. 


X 



approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: J 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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P ' 092 STAFFIN G 

^^i^l^t^S^^Si^ th « in buying power, what 

?oday to you V^JT^^^'^^i^ 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Laaa than 20% 



14 « rea Y No 



- J N ° Do y^^f • P»raon on .taff whoaa primary 

overseeing staff ^legEgRSgllg Mv.. "Jf ° £ tJ f* ° r m ° re > ia 
number: P™»nt, training? If yea, please give name and phone 



Name 

_ Phone 



15. 



— % thl^rSLf 1 ^?^^ Proportion of your personnel budget 

SoV" SgSSFuiS? IT, BetW8en 1994 * nd 

* He do not quantify separately 



remain the same 

increase by percent 

decrease by percent 



16. 



*• — I YftB No Professional 

— 2 — No Paraprofeesional 

2* ^ *•« No Clerical 

d - X no Pages (all pages) 

e. Please indicate who schedules such workers: 

Personnel department 
5 Direct supervisors 

X_ Administrative support staff 

Other: 



lBSSS^fftJr JS " uch work • r,i, ' i,d how oany 8UCh hou " did 



183 Workers (individuala) 

14R,Sin. Houra 



9- What proportion of your peraonnel budget was used for 

employing such workers laat year? 5 for 

Thank you for your help. In about 30 days you will raceivs a copy of a summarv raoort of thi. 
additional idaas for ULC Fraquant Fast Facts Survays. plaase 1st us know! PBmc ' patefl ' " you nave 
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P/—S9 ntum using •ndosed, postage-paid anvlope by 28 May 1993. 



STAFFING 



1. Library Nam. Q^gJ^j, sK^ ^/s ^ 

2. Population S.rv.d <£T frj. 3 . Dat i ^ /-J?K- ^ ^ 

4. Nam* of Per.on Completing Surv.y ^t/y-^ ^ ^/^r^/i. 



The intent of thi. «urv.y ia to gather information about currant ataffino in ™,„- 
library, and your bast estimate, about future piS X !m K!??? 



6. 



To whom doss the Library Director report? 



Board (Sleeted 



Appointed 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organization chart, 



7. 



Are the majority of your library employees subject to* 
(Please check all that apply) sud 3 «« to. 

Civil Service regulations 

Union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

2aicjLJiAm&/ status 



a. 

b. 
c. 
d. 



Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City Wide 



Please attach a copy of your union contract to your surrey form. 



8. 
9. 

10. 

11. 
12. 



Total number (FTE) of staff with MLS degree 
JH_ Total number (FTE) of a.curity personnel (including contract) 



Total number (ITE) of other .taff , excluding plant operation, and 
maintenance worker. r *" u 

Total number (FTE) of staff (a+b+c) 

A- *•« No If your annual operating budget remains 

^ t ^ approximately the same in buying power, do 

you anticipate haying the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

. greater proportion of MLS staff 

smaller proportion of MLS staff 
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13. 



16. 



today to you .„ticlp.t. -Ill .till b. on th. yiir'^oo?"" 




More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14# — £^ Ym No 0° you have a person on staff whose primary 



Name 

_ Phono 



15. J2^% Plun enter the approximate proportion of your personnel budget 

tool W Jn T nt f ° r . S A af . £ d * vclo ^nt laet year . * Between 58 Lid 
2000, do you expect that proportion will: 



remain the same 

increase by percent 

decrease by percent 

sub. t Ttul.. Ca l« 9 ° ry ^ ° £ ". ta "' P1M " indi «te if your library uses 
substitutes, on call, or temporary workers. 

*•» No Professional 

b - No Paraprofessional 

c * Yas No Clerical 

d * Yes No Pages 

«• Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

led Administrative support staff 
Other: 



Approximately how many such workers and how many such hours did your 
library use last year? * r 

t2 O Workers ( individuals ) 

£ yoe t> Hours 

JL?£%^'*- What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pfease return using enclosed, postage-paid envelope by 28 May 1993. S TA FFING 

1. Library ««. ^.Wy Cm, J ?.X\, 1^1 

2. Population s.rv.d /w^ 3 . D . t . g u ^ /<?<? g 

4. Nam. of P. rBO n Completing Survey CVU,,^ , ^ 



5 - PhOM 7??~<?W Fax ° 

The intent of this survey is to gather information about currant staf f ina in V m,r 
library, and your bast astimataa about futura ©a^arn. i Jh- «## 9 < y ? U f 
compile results quickly and maka tham avaui?. ^iog."^^^^ 
tha survey form, wa racaiva. Thank you for your cwparationf P " ° £ 

6. To whom doaa tha Library Director report? 

~ Board (Elected Appointed ) 

City or County Manager — 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) J 

Civil Service regulations 

Onion or other authorized bargaining unit contracts. if 
applicable, please give the union name and circle tha 
appropriate status: 



Union Mam* status 

?• CCAU / 9fjfT < ^LTbrarv Spa^ifig) citY wide 

° 9 L . Library specific/City wide 

V — Library Specific/City Wide 

Library Specific/City Wide 



Please attach a copy of your union contract to your survey form. 
8 * Htit25 Total number (FTE) of staff with MLS degree 

9 - Total number (FTE) o:5 security personnel (including contract) 

10. <fci£^Total number (FTE) of other staff, excluding plant operations and 
maintenance workers *^ uu 

11 • £2£t£ Total number (FTE) of staff (a+b+c) 

12 • No If your annual operating budget remains 

^ x s ^ a approximately tha same in buying power, do 

?5 U «! ? ip * t# , h !T ing th# ■* m# P r °P°rtion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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STAFFING 



13. if your budget remains approximately the same in buying power, what 
proportion of the currant individuals on tha library's full-time staff 
today to you anticipate will still be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 • No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing scaff develc r c;^/xraining? If yes, please give name and phone 
number: * 



Name 



~" 15 * Please enter the approximate proportion of your personnel budget 

tihat was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: 

remain the same 
increase by *75Q percent 
decrease by ____ percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

»• Yes No Professional 

D » \^ Yes No Paraprofessional 

c. Yes No Clerical 

d. Yes No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supsrvisors 

Administrative support staff 
— ^— Other: foam r ft — Wn&giM£L CC 



— f, 



Approximately how many such workers and how many such hours did your 
library use last year? 

10k Workers (individuals) 

7- 1 } 2-3 " 7 Hours 

What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frtqutnt Fast Facts Survey, together with the responses of ail libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, plsase let us know! 
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Please return using enclosed, postage-paid envelope by 28 May 1993. 



STAFFING 



1 . Library Namt Davenport Public Library 



2. Population Served 95,333 3# 0at# 5/21/93 

4. Name of Person Complating Survey Kay K. Runge/Mary Heinzman 

5. Phona 319-326-7841 rax . 319-326-7809 



The intant of thia survey ia to gathar information about currant ataf f ina in vnur 
library, and your baat estimates about futura patterns? ihm OT.C officV ITS 
compile raaulta quickly and maka them availabla to you? tooetheJ ^ith iJ 
tha aurvay forma we receive. Thank you for your cftffi 1 " 1 * C ° pi " ° f 

6. To whom doaa the Library Director report? 



Board (Elected 



Appointed 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organization chart. 



7. 



Are the majority of your library employees subieet to* 
(Please check all that apply) 

Civil Service regulationa 

_>L_ Union or other authorized bargaining unit contracts. 

I££ii«*?i!' f! 1 !"* giv * th * union naM circle 
appropriate atatua: 



If 
the 



a* 
b, 

c. 



Union Name 
AFSCME 



CXibrarv Sp ejjf ic7 citv Wide 
Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City Wide 



Pleaae attach a copy of your union contract to your aurvey font. 



8, 
9. 

10, 

11 « 
12, 



14 



Total number (FTE) of ataff with MLS degree 



_J_ Total number (FTE) of aecurity peraonnel (including contract) 

— isSLssr^ss." otb * c •'*"• »— =p.»tio„. „ d 

** 5 Total number (FTE) of ataff (a+b+c) 

_2<_ Y " No " Your annual operating budget remains 

^ j ^ j approximately the same in buying power, do 
J? U nrSiS:S - i5SI^?.f " m- * r °*° rti °" <* -f« fn^h. y..r 20007 

greater proportion of MLS ataff 

amallar proportion of MLS ataff 



REST COPY AVAII.ARIE 



ERIC 
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p «* 2 STAFFING 



13, 



If your budget remains approximately the sane in buvina cower t*ha* 

lndSv^i° n Qt . CUrr#nt on ths libra's* ?ull^tiS' 

today to you anticipate will .till be on the staff i7 th/year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 • x Yea . No Do 



Do you have a person on staff whose primary 
Nam « Mary Heinzman ,hon.31 9-326-7838 



15. 



— - % lilt** ,nter th " aPProximata proportion of your personnel budaet 

-000 W £ vfT* f0r L"V" dwle >»"»t lut year.* Between iSTLd 
*000, do you expect that proportion will: 



remain the same 

increase by percent 

decrease by percent 



16 * o,^K.^ aC !2 Mte30r5 ;, of " ta "' P le "« indicate if your library uses 
substitutes, on call, or temporary workers. ^ u8e " 

*• —2 — No Professional(Sunday Librararian to work with 

' — *_ No Paraprofessional regular Librarian) 

**• *•■ v No Clerical 3 

d - X No Pages 

x Bookmobile Driver, Substitute 

e. Please indicate who schedules such workers: 

X Personnel department 

Direct supsrvisors 

Administrative support staff 

Other: 



ifbS^s; l L.r y . , ir? such work,rs and how raany su ° n hours did y° ur 



250 Hours 
.003 « 



Workers (individuals) 



What proportion of your personnel budget was us»d for 
employing such workers lest year? 



Thank you for Your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional idees for ULC Frequent Fast Facts Surveys, please let us know! 
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Ptm ntum using mckssed, postag+fuH mvhpt by 28 May 1993. STAFFING 

1. Library K^ T&ffaJ * /^MCC^ ^u^/f^tCc L/^^ ^/ 

2. Population S.rv.d S~7 3 1f09 3 . Data S~~/?-?^ 
4. Nam* of Parson Completing Survay s *C7d /j J f^j/A £^.<4-C/f- 

5 - ^on. Si '*>' HJ. ~ ?S~<rt> rtx ^>^17 -^sT3 J 

T^.: nt * nt °1 thL * " urv, y l " to 9*thar information about currant staf f ina in vour 
library, and your bast astimatas about futura pattaris Tha OXC offin. Zi,y 
cc.-^i* r „ult. quickly and maka than av.ilabl. to you^ iogih^ar with cop!.. oJ 
tha aurvay form. w. racaiva. Thank you for your corporation. P 

6. To whom doaa tha Library Diractor raport? 

Board (Elected Appointed Lr \ 

City or County Manager 

City or County Department Head 

Other: 



Pleasa attach a copy of your currant organization chart* 

7. Are the majority of your library employ*** subiect to* 
(Pleas* ch*ck all that apply) to. 

^ Civil S*rvic* regulations 

— Union or other authorized bargaining unit contracts. if 
applicable, please give the union name and circle the 
appropriate status: 

^>±±LL tZL-L C^ibrary Specif IcJ Cltv wide 

J; Tibrary S^cif ic/City Wide 



Library Specific/City wide 
Library Specific/City Wid* 



Please attach a copy of your union contract to your survey for»« 



8. 




9. 




10. 




11. 




12. 





maint*nanc* workers 



Ym No I£ *° ur *nnual operating budg*t remains 

approximately the same in buyino oower. do 
^^^S^^^^S^ lam# Proportion of MLS staff in the year 2000? 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



/ STAFFING 



If your budget remain. approximately the sane in buying power, whet 
proportion of the current individual, on the library full-time ataff 
today to you anticipate will atill be on the ataff in the year 2000? 

X. More than 80% 

CO - 80% 

40 - 60% 

20 - 40% 

Leas than 20% 



15, 



14 ' — _ . No Do you have a person on staff whose primary 

xx . , responsibility (i.e., 50% of time or more) is 
overseeing ataff de.veloprr.s:vfc/training? if yes, please give name and phone 
number: ^ * - " 



_\ Please enter the approximate proportion of your personnel budget 
that was spent for staff development laat year. Between 1994 and 
2000, do you expect that proportion will: 

„ remain the same^ 
t* 00 ^ increase by J percent 
decrease by ____ percent 



13* For *ach category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 



*• - No Professional 

b * ^ Y«» No Paraprofessional 

c * ^ Yes J Ao Clerical 

d. Yes ^ No Pages 

• • Please indicate who schedules such workers: 

Personnel department 

\s* 0 0 *~^ Direct supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use l2*t year? J 

Workers (individuals) 
SLz^ O Hours 

What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary rsport of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know) 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Please return using endosad, postage-paid envelope by 28 May 1993. STAFFING 



1. Library Nam* DeKalb County Public Library 



2. Population Sarvad 564,681 3# Dat , 5/18/93 

4. Nana of Paraon Coraplating Survay Alice Smith 



5. Phona (404) 370-8450 Fax (40A) 370 -8469 



T^^ nt ' nt °i thi " w urv,y iB to gath,r information about currant ataff ino in vour 
library, and your baat aatimataa about futura oittirni ih. mr 

6. To whom does the Library Director report? 

— X_ Board (Elected Appointed X > 

City or County Manager 

cit Y or County Department Read 

Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) * ] ^ COJ 

X Civil Service regulations DeKalb County Personnel Code 

^??..°K r i.° the f 4utho ^ i « d bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

*>tl9n Paw status 



h* Library Specific/City wide 

Library Specific/City wide 

d Library Specific/City wide 

— . Library Specific/City Wide 

Please attach a copy of your union contract to your surrey for». 
8 * A7 Total number (PTE) of staff with MLS degree 

9 - i Total number -FTE) of security personnel (including contract) 

10 ' JSaSj^ ° th#r • XClUdi ^ °P^ion. and 

11 • 175 Total numbar (FTE) of ataff (a+b+c) 

12 • -J^*" No If. oparating budgat ramain. 

„. . „ u . *PProximataly tha aama in buying powar, do 

jrnrjlaKa'inSIca?.:"' pr ° p0rtion «* «• "n^h. y.ar 2000? 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

»*• * STAFFING 



13. 



±5aMi« «J 'I*™* 1 ™ *PP r °f^*t.ly the same in buying power, what 
proportion of the current individual* on the library's full-time staff 
today to you anticipate will still be on the staff in tht year 2000? 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



14 # X Ymm No Do y° u havs a person on staff whoss primary 

M ^ responsibility (i.e., 50% of time or more) is 

SS« ing ^velow.t/training? if yes, pi**.. giv . naro . J d £ onB 

Narne Martha Goodson Phon* (404) 370-8457 

15 • — — % enter the approximate proportion of your personnel budget 

Snnn "J - 8pent f ° r dev « lo P*™t last year. Between 1994 and 

2000, do you expect that proportion will: 

x remain the same 

increase by percent 

decrease by percent 



16# ZnZ +*l C *l i:atftg0ry n° f Staff ' ploa " in ^ate if your library uses 
substitute*, on call, or temporary workers. 



*• X No Professional 

D * Yes y No Paraprofessional 

c * X Yes No Clerical 

<*• X Yes No Pages 

e. Please indicate who schedules such workers: 

Personnel department 
X Direct supervisors 

Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did vour 
library use last year? 1 

22 FTE Workers (individuals) 

45 .514 Hours 

9* ^4^2% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will rscsivs s copy of a summary report of this 
Frequent Fast Facts Survey, together with the rssponsss of all librariss which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, plssss 1st us knowl 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

Plm» nturn using mtefosad. postsge-psid nviop* by 28 May 1993. STAFFING 

1. Library Nun. T) € A' U'Er {2-. Pi/g (J <Z- U\ ^fiY 

2. Population Served 3< Dat< 

4. Nama of Paraon Completing Survey S^S f-/T &Af 



s. Phon. g£g &4Q -r?9e> rjut 

Tha intent of thia aurvay ia to gathar information about currant ataf f ina in voir 
library, and your baat eetiaatee about futura patterne? £c offic. llil 

compile raaulta quickly and maka tham availabla to you iaa.? h.r ui^h J£IJ1 I* 
th. aurvay form. w. rac.iva. Thank you for youi ^ co^'r.tio^ P °* 

6. To whom does the Library Director report? 

S**^ Board (Elected Appointed 

_ City or County Manager " 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart • 

7. Are the majority of your library employees subiect to* 
{Please check all that apply) ■uo 3 ect to. 

Civil Service regulations 
S™?? °ki ° th *f * utho ^ iz#d bargaining unit contracts. If 

SE^SS: qLv% th# union nam * * nd circle the 

appropriate status: 

Vni<?n Naipe status 

7^th&- Library Specific/City Wide 

/ f Library Specific/City Wide 

V Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey form* 

8 - Total number (FTE) of staff with MLS degree 

9 - Total numbcr < FTE > °f "curity personnel (including contract) 

— l^^^l^ ° th " MCludi ^ operation, and 

Total number (FTE) of staff (a+b+c) 

12. j|g «^ No If your annual operating budget remains 

, t approximately the same in buying power do 

??"„rpus:"iS;i= l i?.- h * "~ « «* «•» i.« 2000, 

greater proportion of MLS ataff 
■mailer proportion of MLS ataff 



BEST COPY AVAILABLE 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Pag* 2 



STAFFING 



13, 



If your budget remains approximately the same in buying pcwer, what 
proportion of the current individuals on the library' • full-time staff 
today to you anticipate will still be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14. 



Yes 



No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing staff development /training? If yes, pleaae give name and phone 
number: 



15. 



Name L / A/ DA f^GLEV 



Phone 



% Please enter the approximate proportion of your personnel budget 
that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the sami 

increase by j 

decrease by 



percent 

percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

a. *^L »yea No Professional 

b. i^J >ti No Paraprofeasional 

c. s<_ JE«a No Clerical 

d. e^ xee No Pages 

e. Please indicate who schedules such workers: 

Personnel department 
Direct supervisors 
Administrative support staff 

Other : 



f . Approximately how many such workers and how many such hours did your 
library use last year? 

Q Workers (individuals) 

35y5flC? Hours 

g. y % What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 dsys you will recsfvs a copy of a summary report of this 
Frequent Fast Fscts Survey, together with ths rssponsss of all librariss which participated. If you have 
additional idsas for ULC Frequent Fast Fscts Survsys, plssss 1st us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

PI—S9 ntum using mdosid, postag+paid mvhpt by 28 May 1993. STAFFING 
1. Library Nam* RlUCc Li UztstU gf NUy^c 



2. Population Sarvad 1^3^^ ^ 3 . D , t . S~~ H^<fS 

4. Nan* of Parson Coraplating Survay fW/^i^, ^LifiL 

5. Phona «ri<=- — -7<£^~ «=r-3 ' 



S ' Phon « g">g~Z^^" . Fax ' «Tfg->Z.<^ fAffisa 

libri^ -nt .«°i thi- 'w Uri l* y i V° gath * r info "n*tion about currant staffing in your 
library, and your bast astimatas about futura natt«rn« Th. mr nt*t ~1 y T,f 
compile rnult. quickly and make them avaiX^l. to ?o?^ 
the survey form. w. receive. Thank you for your J^r*??™ P 

6. To whom dots the Library Director report? 

J* Board (Elected Appointed X ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 
X Union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

»• TwH. tJirtibw tif fa>^Uc /tori JnX)^?ggL^h^^y Specif ic/City Wide 

° # — 1 Library Specific/City Wide 

Z* Library Specific/City wide 

Library Specific/City wide 

Pleace attach a copy of your union contract to your survey form. 

8. l&iSO Total number (FTE) of staff with MLS degree 

9 ; 2- Tot * 1 number (FTE) of security personnel (including contract) 

10. Total number (FTE) of other staff, excluding plant operations and 
maintenance workers r *" a 

11. < &3> \3> Total number (FTE) of staff (a+b+c) 

12 • -2l_ Yes _ — No If your annual operating budget remains 
, , approximately the same in buying power, do 

you anticipate haying the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

STAFFING 



13. If your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library', full-time staff 
today to you anticipate will .till be on the staff in the year 2000? 



yC More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 



14 • K No Do you have a person on staff whose priaarY 

* * ^ i responsibility (i.e., 50% of time or more) is 
JJmbI!? 9 dev *^r^ut;/training? if ye., please give name and phone 

Nam * , Phone 



15 • % Please enter the approximate proportion of your personnel budget 

SSSJ; W ? 8 Spent £or S \ af£ d « v « lo E»«nt last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the same 

increase by percent 

decrease by percent 



16. 



For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

*• * *ea No Professional 

b - No Paraprofessional 

c Yes No Clerical 

d. Yes _ No Pages 

e. Please indicate who schedules such workers: 

X Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? * 

I Workers ( individuals ) 

IteO Hours 

* What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional idsas for ULC Frequent Fast Fects Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

Pl-f rmtum using anc/osad, postsg+pifd tnvtioi* by 28 May 1993. STAFFING 

1. Library Nam. AATDfiJ /ZaUfi/f LS A£A£ y 

2. Population Serv.d 3S>3. 3 . Dat. S//*/Q3 



4. Nan., of P.r.on Computing Surv.y J&6_^ A. X>,1 2^ . T aLlA^J^ ~ 

U™^? your ^.^S^^T^^^ *S£W »S 
coapil. r ..ult. quickly and m.k. th M availalfl. lo yo"%og.^ r with ? cop'i.l. if 
th. aurvay form. w. r.c.iv.. Thank you for your co^paratUn. P 

o. To whom does the Library Director report? 

Board (Elected Appointed f \ 

City or County Manager 

City or County Department Head 

. Other: 



Please attach a copy of your current organisation chart* 

7. Are the majority of your library employees subiect to* 
(Please check all that apply) ■«ojec* to* 

Civil Service regulations ~tH*fJ*-%*tjL<' OAJ CUn% 1 £l*^r** mJ 

^?? M hi. 0th# f autho ^ i « d brining u£it contracts. if 

appropriate status: 

gaiaa Nan? statu. 

Library Specific/City Wide 

e — Library Specific/City Wide 

Library Specific/City wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey foraw 
8 * Total number (PTE) of staff with MLS degree 

9 * & T 2?\ x number (PTE) of security .personnel (including contracts 

10. ^/"tjT^jr^of oth.r .«.«.^,a7?nr^r. t io„.^Cr^ 
11 • 'i^ Total numbar (PTE) of .taff (a+b+c) 

12 ' YM No " y° ur fc oparating budget ramain. 

_ . t . , approximataly th. .am. in buying powar, do 

s n;? t pJisi*iS;is?.f ■• n- «« •*•« i^. y .£ 20 oo ? 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Frequent Fast Facts Survey 



Page 2 



STAFFING 



13. 



tod., to „„ ,„tiot P .t. „m ..itjii'ort^ 1 u« c *5 , ; , h . fu y i .i; t s , oor*" 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 



15. 



Yea 



o Do you have a person on staff whose primary 

overseeing staff ^^JSf^SiS 5 ° % ° f tiam ° r m °"> * 

number: ^ "'/-raining? If yes, please give name and phone 



Name 



Phone 



2000 , do you expect that proportion willj Between 1994 and 



remain the same 

increase by 

decrease by 



percent 
percent 



16. 



a. 

b. 
c . 
d. 




Professional 
Par aprof ess iona 1 
Clerical 
Pages 

Please indicate who schedules ouch workers: 

Personnel department 

05r#ct supervisors 

Administrative support staff 

Other: 



!ESf , S?LSt f JS " uch work ' r " and how Mny - uch hour - did 

Workers (individuals) 

Hours 



What proportion of your personnel budget was used for 
amploying such workers last year? y w UBBa ror 



Thank you for your help. In about 30 days you will racahra a copy of a summary report of this 

IT" ?'? Fa f tt SurV,y> tOfl0ther with tha '"P°""« of all libraries which participated l?you have 
add.t.onal ideas for ULC Frequent Fast Facts Surveys, please let us know! p " roc,pBMa - " vounave 



EMC 
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Urban Libraries Council 
Frequent Fast Facts Survey 

P/ease return using enclosed, postage-paid envelope by 28 May 1993. S TA FFING 

1 . Library Nun* Elilzabeth Public Library 

2. Population served 110,000 3 . D , t . May 19, 1993 

4. v-m* of Peraon Completing Survey Joseph J. Keenan, Jr. 

5. Phone 903-354-6060 Pax 908-354-5845 



starts jsi; v&JKus>£i?gs2rvs2x*v s?s&s y ?s 

6. To whom does the Library Director report? 

-X Board (Elected Appointed * ) 

City or County Manager 

. City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. (Being Revised) 



7. Are the majority of your library employees subiect to: 
(Please check all that apply) 3 

x Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Vni?n t**M« status 

?* Library Specific/City Wide 

Library Specific/City Wide 

d * — Library Specific/City wide 

— Library Specific/City wide 

Please attach a copy of your union contract to your surrey fern. 

Not applicatble 

Total number (FTE) of staff with MLS degree 

Total number (FTE) of security personnel (including contract) 
maiSt^ ° th#r •* Cludin * * lMt operation, and 

Total number (FTE) of staff <a+b+c) 

YM No lf V ° U1 \ annual operating budget remains 

_ _ approximately the same in buying power, do 

you anticipate having the sune proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS staff 



8. 


19 


9. 


4 


10. 


48 


11. 


71 


12. 


* 
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pag * 2 STAFFING 



13. 



SJK^ % et " mains approximately the same in buying power, what 
th* current individuals on the library'! i tSlESSZ* staff 
today to you anticipate will .till be on the staff in the year MOO? 



Mora than 80% 
60 - 80% 
40 - S0% 
20 - 40% 
Lass than 20% 



. Yes X No 



. No Do you have a parson on staff whose primary 

set- fr&.%ivaisr=i So,,. 



Name 

- Phone 



15. 



* * approximate proportion of your personnel budget 
W ! 8 Spent £ ° r Staf£ d « v «lopment last year. Between 1994 and 
2000, do you expect that proportion will: and 

remain the awe 

increase by 300 percent 



decrease by percent 



16. For each category of staff, please indicate if your librarv »»• 
eu;stxtutes, on call, or temporary workers, library uses 



*• ye » X No Professional 

b - *« fl * No Paraprofessional 

c * ^s x No Clerical 

d * Yes x No Pages 

Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



f . 



Jibrl^ 8UCh W ° rk#rfl and hOW m4ny Such houra did yo» 



Workers (individuals) 
Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



toZuJl^JZelZ'***' 3 - u d8 u VS V ° U Wi " reC8iV * " C0PV 01 a summar V report of this 

Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Pteese return using inclosed, postag+psM envelope by 28 May 1993. STAFFING 
1. Library Name Enoch PRatt free Li brary 



2. Population Served 750,900 3 ^ 
4. Nam* of Pereon Complating Survay Paula W« Kemp 



5. Phona (410)396-5519 Pax (410)396-5044 



The intant of thia aurvay ia to gathar information about currant ataff ina in VOU r 
library, and your bast aatimataa about futura pitttrm Tht OLC V?£ J£ X??f 
compile rasults quickly and maka tham ieSSSi t?£™\og^ 
tha aurvay forma wa receive. Thank you for your coopararion. P ° f 

6. To whom doaa tha Library Director report? 

X Board (Elected Appointed X % 

City or County Manager " 

City or County Department Head 

Other : 



Plaaaa attach a copy of your currant organization chart. 

7. Are the majority of your library employeea aubiect to: 
(Please check all that apply) 

x Civil Service regulations 

Union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle 'che 
appropriate status: 

Vnjpn Hyne status , 

w* Library Specific/City Wide 

* ■ Library Specific/City Wide 

d Library Specif ic /City wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 
Q * 96 Total number (PTE) of ataff with MLS degree 

9 - _ll. 5 Total number (PTE) of aecurity peraonnel (including contract) 

- ZZ2J ^in^n™ r JJwfJ.° f ° th * r « plant operation, and 



10 



maintenance workers 
11. 380 Total number (PTE) of ataff (a+b+c) 

12 • YeB JL_ No I* your annual operating budget remains 

approximately the same in buying power, do 
S U nrpfiSi*JSlSl.f • •• m- PrOP ° rtion °* HLS .tA fn^h. y.« 2000? 

Y greater proportion of MLS ataff 
amaller proportion of MLS ataff 
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STAFFING 



SJEliJ! 1? •* ram * in « approximately the same in buying power, what 
proportion of the current individuals on the library'* full-time staff 
today to you anticipate will .till be on the staff in the year 2000? 



Mora than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



y " No Do you hava a parson on staff whose primary 

^ M A ^ „ . , responsibility (i.a w 50% of tima or mora) is 
number? 9 ^^^ent/training? If yes, pltast give name and phone 

Namc Phone 



15 • % enter the approximate proportion of your personnel budoet 

™Sn W V " Pent f ° r ,taff d «valopment last year. * Between 1994 an d 
2000, do you expect that proportion will: 

X_ remain the same (Trustees, Endowment & -State Funds) 

increase by percent 

decrease by percent 



16. 



FO u «.*! C ^ cat9g0ry , ° f ,ta£f ' indicate if your library uses 

substitutes, on call, or temporary workers. 

Professional 
Paraprofessional 
Clerical 
Pages 



a. 


X 


Yes 


No 


b. 


.. X 


Yes 


No 


c. 




Yes 


No 


d. 


X 


Yes 


No 



Please indicate who schedules such workers: 

Personnel department 

y Oiroct supervisors 

Administrative oupport staff 

„ Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? 1 1 

Workers (individuals) 

Hours 

% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

P/s* return using tndostd. postag:p*id •nvtop, by 28 May 7993. STAFFING 



1. Library Name Eugene Public Library 



2. Population Served 120,000 (est, by July 1) 3 B ^ 

4. Man* of Parson Completing Survey Carol Hild ebrand 

5. Phone (503) 687-5454 ~~ ~~~ 



May 20, 1993 



Fax 



(503) 341-5898 



compile reeulta quickly and make tham »v/n.hi. 1 Th * 01,0 ott ic * wil1 

the survey formal ri.^.^^^^^^^ with °* 



6. 



To whom does the Library Director report? 



Board (Elected 



Appointed 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organization chart. 



7. 



Are the majority of your library employee, subject to- 
(Please check all that apply) 3 

Civil Service regulation* 

- *— Sn?L*h r i.° thC f autho? ; i " d bargaining unit contracts. 

applicable, please give the union name and circle 
appropriate status: circle 



If 
the 



a, 

be 

c. 
d. 



Union Name 
AFSCME 



Library Specif Ic ^Cltv Wide^ 
Library Specific/City wide 
Library Specific/City Wide 
Library Specific/City Wide 



Please attach a copy of your union contract to your survey form. 



8. 
9, 

10, 

11. 
12. 



_14_ Total number (FTE) of staff with MLS degree 



-0- 



Total number (FTE) of security personnel (including contract) 



— ZtS.ZS'J.ZZl." 0tt " —«-»»• P»-t op.r.tio„. .„„ 

47 ' 5 Total number (FTE) of staff (a+b+c) 

— — N ° I'lZl^f™^ 1 0P»Mting budget remain. 

^± , approximately the same in buvino oowir Hn 

greater proportion of MLS staff 

smaller proportion of MLS staff 



76 



69 



Urban Libraries Council 
Frequent Fast Facts Survey 



p ° 9 ' 2 STAFFING 



13. 



15. 



16. 



tod.y to you .ntlcip.t. will .till b. on thVV.Tf l?th. y.lt JSSo? 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



I** Yes X NO 



Do you hivt a person on stafi' whose primary 

Name ^ 

Phone 



Less than 

— % S!?" * nteir ! h °. *PP" xi f Proportion of your personnel budget 

™nr W 5 8 8pent for development last year. Between 1994 and 

2000, do you expect that proportion will: 

remain the sams 
_X_ increase by jQQ , percent ( we hope! ) 
decrease by percent 



For each category of staff, please indicate if vour librarv 
substitutes, on call, or temporary workers! library uses 

*• -J No Professional 

°' No Paraprofessional 

X Ysa No Clerical 

<*• X Yes No Pages 

*• Please indicate who schedules such workers: 

Personnel department 

X Direct supervisors 

Administrative support staff 

Other: 



SSS^^lJ^SISf " uch work#ra ' nd how Mny such hou " did 



17 Workers (individuals) 

HMD Hours ' 



2 



% What proportion of your personnel budget was used for 

employing such workers last year? 



SILK tor Your hslp. In about 30 days you wHI rscsivs s copy of s summary report of this 
Frequent Fait Facts Survey, together with the responses of all libraries which participated If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 



Urban Libraries Council 
Frequent Fa st Facts Survey 

P/ms» r»turn using inclosed, postagt-ptfd tnvahpt by 28 May 1993. STAFFING 



1 . Library Nam* 



THE FERGUSON LIBRARY 



2. Population Served 109,000 3> 0at , 5/21/93 

4. Name of Person completing Survay K» v1 - n Mrn ft r ^v 



s - Phone 203-964-1000. Ext 203 rax ^03-357-9098 



The intant of thia aurvay ia to gather information about currant ataffina in vour 
library, and your beat estimates about future- pattern! i The die ««L- 
compile result, quickly and make them av.ilab?. 2 yol, "togStet %£ copie.^f 
the aurvey forma we receive. Thank you for your cooperation. P 

6. To whom doea the Library Director report? 

Board (Elected 5 Appointed 5 ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chert. 

7. Are the majority of your library employee* eubiect to: 
(Please check all that apply) 

Civil Service regulations 

_J Union or other authorized bargaining unit contract*. if 

applicable, pleaee give the union name and circle the 
appropriate statue: 

Union Name statue 

AFSCME Local 1303-317 Library Specific/city Wide 

°* Library Specific/City Wide 

Library Specific/City Wide 

— Library Specific/City Wide 

plM " attach a copy of your union contract to your survey form. 
8 * 35 Total number (FTE) of etaff with MLS degree 

9 . Total number (FTE) of eecurity personnel (including contract) 

10. _45J Total number (FTE) of other staff, excluding plant operatione and 

maintenance workers 

11- 82 Total number (FTE) of etaff (a+b+c) 

12 • No If your annuel operating budget remains 

^ , approximately the same in buying power- do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, pleaee indicate: 1 

greater proportion of MLS etaff 

emaller proportion of MLS etaff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



p °" 2 STAFFING 



13. 



15. 



16, 



If your budget remains approximately the same in buying power, what 
proportion of the current individual on the library's* full^e etaff 
today to you anticipate will .till be on the staff Sim year SSo? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 4fl% 
Lees than 20% 



14 # Y * B No Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
SSK? lR ' 9taff d ^ cl ^^/^«ining 7 if ye^ pl.a« g^^L^i pJone 



number: 
Name 



Phone 



— % ll B t BB enter the ^PProx^ate proportion of your personnel budget 

T SPe f ° r d<lv « 1 opment last year. Between 1994 and 

2000, do you expect that proportion will: 



remain the same 

increase by .5 percent 

decrease by percent 



For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. xiorary uses 

*• X _ No Professional 

b * X No Paraprofessional 

c - y Yea No Clerical 

d * *es X No Pages 

e. Please indicate who schedules such workers: 

Personnel department 



^ Direct supervisor* 

Administrative support staff 

Other : 



Approximately how many such workers and how many such hours did your 
library use last year? * 

20 Workers (individuals) 

7 ,000 Hours 

_1_% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

Plw nturn using mdosmd. postagt-ptid anvahpa by 28 May 1993. STAFFING 

1. Library Nan* /S*r?/y G>o~Ty Ztfxjtcr -^W&t^- S***~- t, JU.C 

2. Population S.rv.d lLO, fSiS 3 . Dat . j 

4. Kama of Person Completing Survey /t3/*t. /Ze&jstr X 

SUST^ ^ b*.7t^\m.t^ *- »~ 

compile result, quickly and mak. tham availed'. S you ioolh.r with 1^! !"* 
the survey form. w. receive. Thank you toryo^cll^Alllfl C ° Pi "" ° f 

6. To whom does the Library Director report? 

Board (Elected Appointed ) 

— fc> — Mftg m County Manager — 

City or County Department Head 

Other: 



attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to- 
(Please check all that apply) ] zo ' 

Civil Service regulations 

^ ° r ° th *f "thorized bargaining unit contracts. if 

^ applicable, please give the union name and circl. *h. 

ZoO^Tv / '**So*»>**- appropriate status: * nQ clrcl « th « 

& u S Vni,on Nam? status 

b' Library Specific/City wide 

c — Library Specific/City wide 

d * Library Specific/City Wide 

Library Specific/City wide 

Please attach a copy of your union contract to your survey form. 



8. 




9. 


it 


10. 




11. 


/08i 


12. 





Total number (PTE) of security personnel (including contract) 

tS&S^JSS." ° th ' r operation. .„ d 

Total number (FTE) of ataff (a+b+c) 

*** No If *° ur annual operating budgat ramaina 

^> , approximately tha same in buyino nower do 

3Ernr^ij:.*i^:?.' h ' Mro- proportion o£ «- ^wsrrf 2 0 o 07 



greater proportion of MLS ataff 
•mailer proportion of MLS ataff 



SO 
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Pa » 2 STAFFING M 

faM 

13. if your budgtt rtuini approximately the same in buying power, what 
proportion of the current individuals on the library', full^ime staff 
today to you anticipate will still be on the staff in tht year 2000? 

Mora than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 




14 # Yma No Do you have a person on staff whose primary 

* x ^ , responsibility (i.e., 50% of tijne or more) is 
nu"er?" n9 development/ training? If yes, please give name and pSone 

Mainc , Phone 



15. 0*jL% Please enter the approximate proportion of your personnel budget 

5™£ >Pent f ° r "V" O^loPMnt last year. Between 1994 and 
2J00, do you expect that proportion will: 



remain the same 

increase by percent 

decrease by percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

*• _i^T~No Professional 

D * No Paraprofessional 

c - Yes w^ N a Clerical 

_ Yes — ^ no Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



f . Approximately how many such workers and how many such hours did vour 
library use last year? 1 

Workers ( individuals ) 

Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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ILL/-LF/F=EE LIB/PHILfl . TEL: 215-563-3628 May 28.93 14:06 No. 009 P. 03 

Urban Libraries Council 
Frequent Fast Facts Survey 

/ **" "*ftg «Khsmt. pottag+ pvd mvhf by 26 M»y 1993. STAFFING 
library Naa» , A/ft/^y Q * But&feSLQft/j 



2. Population S.rvd 3. oaf 

«. iraM of Paraon Competing. Survoy ffliCHAf j foei^/u, 

cowpila raaulta quickly and make tha* V»Jr i^f F ttern «; *J» a "LC offieo win 
th. aurvy taM.^^^JJ^ »ith copU. of 

6. To whom do«« the tibrary Olrector report 7 

City or County Manager A ' 

City or County Department Head 

Other i 



»lo* 8s attach « copy of your current organieatioa chart. 

7- Are the raijority of your library employee* eubject toi 
(Please check all that apply) * 

y Civil Service regulation* 

SS^em^^f^tl^^*** ^Wintry unit contract*, if 

\. ' WeX-^^h sag saaaaHtt 

d. Library Spacif ic/Bity Wld. 

Library Spacif ic/city Wida 

Pltaca attaea a copy of your ualou coatract to yoar away for,. 

MOT/ 'ft MLfttie 
«- 2M>S Total nuaber (m> of ataff with XLS dogma 

9. _2liO total numbar (PTE) of aocurity paraonnal (including contract) 

10. mS^l^jrg^ot othar ataff, MMaq plaat ^ 

11* l^iiT Total number <FT«) of etaff <a+b+c> 
3fee Y Ho If 



— ^ — annual operating budg«t remalne 

■ greater proportion of KL3 etaff 
jfc awaller proportion of KLI etaff 



05-28-1993 01: 10PM 215 563 3628 P. 03 



BEST COPY AVAILABLE 
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Frequent Fast Facts Survey 

STAFFING 



13. 



If your budget remains approximately the seme In buying power, what 
today to you anticipate will still toe on the staff in tho year 2000? 



More than aui 
60 • 80% 
40 - S0% 
20 - 40% 
Lea* than 20% 



14, 



IS* 



res 



no you have a person on staff whose primary 
„ responsibility {i.e., 50% of time or more) is 

Scrt 9 ^v-ln^vtralning* If yes, pUaae uive nano and phone 



Phone (Zts\ S&tJ&SA 



♦OOfl Plsase onter tho approximate proportion of your personnel budget 

w i s * p * nt for itaf * development last year* Between 1994 and 
2000, do you expect that proportion will* 



remain the same 
increase by | 
decrease by 



percent 
percent 



16. 



ror each category of staff, please indicate 
substitutes, pn call, or temporary workers. 



if your library use* 



b. 
j. 
of. 



Yes 
Yea 
Yea 
Yes 



No Profess ional 

No Pa raprofeae ional 

No Clerical 

No Pages 



Please Indicate who schedules such workers* 

Personnel department 

Direct supervisors 
Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? y r 

Workers (individuals) 

Hours 



What proportion of your personnel budget was used for 
employ in9 such workers last year? 



Thsnk you for yew hslp. In about 30 days you recelvs s copy of a summary raport of tfcts 
Frsqutnt Fast Facts Survsy. tooether with tht responses of ill libraries which participated. If vou hswa 
tddltfonal Ideas few ULC Frequsnt Fsst Facts Surveys, please fet us know! 



05-28-1993 01 : 13PM 



215 563 3628 



P,01 
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Urban Libraries Council 
Frequent Fast Fact s Survey 

^^^^s0d. P o^ p ^ mmitpakfMmn mx STAFFING 

a. tibr*ry rim Fresno County Tv%m Library 



2. Population ftarrad 730,000 
4. Kama of FftvvoB Completing Surrey m 
«. »bona 209 



3. Data 



8/3/93 



John Ktllanberg 

209 M8-1971 



rue 



ccaiplin ratulta quickly and aafca t to MjSSL Sl^I-JZf ^ »U1 



TO 



doan thm Library Piractor report? 

Board (Biootad nppolatod 

City or County Hanago* 
Cig^or County Sapartaaot lead 



Maaaa attaea a copy of 



ewtront organisation chart. 



7. 



X2: s&F&iirw •» io »~ -i« - 

L. Civil tarrlea regulations 

— X- ? nton «f «*»ar ««thorisad bargaining unit contract* r# 



Onion 



4 Servian Biployee« XntenaticnB^jy) 
*>• Asboc. oi- lhadea I gggQjBloyoti 

*l«e*e attack a copy of yoar anion onatxact to 



Wtarary «paef £fc/city tfido 
library fpaoif le/City Wide 
MJwr tpaotfic/City wida 
library fpooif ic/City wide 



t. 2 8.83 

»• >7 
lo . 75.05 



Total auabec <rr») of rtaf f with KLa 

Total nonber (FTC) of aaeurity paraoonal (Including contract) 

'lading plant operatlone and 



IS. 
12. 



110.88 



Total auafeoc (PTt) of otbor ataff, 
maintenance workers 



Total nunber |R|) of ataff (a+b+e) 
Taa to 



9**ftor proportion of nzj stiff 

Mtllor proportion of NEJ staff 



s 



5-1993 06:26PM 



2094881971 
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Urban Libraries Council 
Frequent Fast Facts Survey 

STAFFING 



13. If your budget rmini approxiestely the mm la buying power, what 
proportion oC the current individuals on the library's full-tlM staff 
today to you antlelpats will still bs on ths staff In ths ysar 20007 

X Mors than 80% 

' ' 60 • 80% 

40 - 80% 

20 - 40% 

~ Less than 20% 

14* yes X Wo Do you hivs a parson on staff whose primary 

yetpoeeibility {i.e», $0% of tlM or s^re) Is 
overseeing staff dcv*1nrv**ot/training* If yes, please giva naM and phone 
number* 

ir a ma s PhoM 



15 . «2 % pledge enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 

2000, do you expect that proportion villi 

X remain the same 
- Increase by _ psrcent 
~~ decrease by percent 



18. For each category of staff, plun Indicate If your library uses 
substitutes, on call, or temporary workers* 



a 



v yes _ _ Ho Professional 

b. y Yes Mo Paraprofesslonal 

c. ' Z " _ Clerical 

A 

e. Please indicate who schedules such workers* 

Personnel department 

v Direct supervisor* 

~" Administrative support staff 
Othsri 



f . Approximately how aany such workers and how suny such hours did your 
library um last year? 

100 Workers (individuals) 

- 2 % What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your htfp. ki about 30 days you wfl recaNe a copy of a summery report of this 
Frtquent Fsst Facts Survey, togs*Sf with the responses of el Bbrsrias which participated. H you havs 
addition* Ideas for ULC Fraquaot Fast Facts Survey*, ptease lit us know! 



06-03-1393 06:26PM 2094881971 P. 02 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Ptos* return using tncfosed, post*y*-psfd envtfop* by 28 M»y 1993. STAFFING 



1. Library Nam* jfennppin Cc*m*y rAhrr*ry T Min^v a MN 55305-1909 

2. Population Served ^^ViT 3# Dat# May 26, 1993 

4. Nam* of Person completing survey Thomas E, O'Neill, Sr. Personnel Represe ntative 

5 - phon « f612) 541-8596 fax (612) 541-8600 

The intant of thia aurvay ia to gathar information about currant ataff ing in your 
library, and your baat aatimataa about future patterne. Tha ULC offica will 
compile reaults quickly and maka tham available to you, together with copiea of 
the aurvey torma we receive. Thank you for your cooperation* 



6. To whom doea the Library Director report? 

Board (Elected Appointed 

V City or County Manager 

City or County Department Read 

Other: 



Please attach a copy of your current organisation chart* 



7* Are the majority of your library employeea aub**ect to: 
(Please check all that apply) 

v Civil Service regulations 

Y Union or other authorized bargaining unit contracta. if 

applicable, pleaae give the union name and circle the 
appropriate atatua: 

Union Name Status , 

*• fi-fSC/T?/^ Library Specific/^ 



7~e r<hr^ $ ^ — <r/ Library Specif i<JOTtywl„ 

°* Library Specif lc/e?T Cy W irt " 

d * Library Specific/City Wide 

Please attach a copy of your union contract to your surrey fora. 

a. 9-f jfrotil number (FTE) of ataff with MLS degree 

9 * (H Total number (FTE) of aecurity peraonnel (including contract) 

10. UK Total number (FTE) of other ataff, excluding plant operationa and 

maintenance workera 

11. ^^""7 Total number (FTE) of ataff (a+b+c) 

12 • No If your annual operating budget remaina 

approximately the aame in buying power, do 
you anticipate having the aame proportion of MLS ataff in the year 2000? 
If no, pleaae indicate: 

greater proportion of M*,S ataff 

smaller proportion of MLS staff 
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Frequent Fast Facts Survey 



p *°* 2 STAFFING 



12. 



If your budget remains approximately the same in buying power, what 
proportion of the current individuali on the lib^Tf?l£?S' .t!S 
today to you anticipate will still be on the staff in the year 2000? 

More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 

14 • *** -X_ No Do y° u have a person on staff whose primary 

• «. « , responsibility (i.e., 50% of time or more) is 
nu^Ir? 9 development/training? If yes, p i MM giv# name J d phone 

Nama . Phone 



15 • riL* Please enter the approximate proportion of your personnel budget 

Snn W J S * pent for St L a£f d * v « lo P«*nt last year. Between 1994 and 
2000, do you expect that proportion will: 

remain the same 

,X increase by /pQ percent 
decrease by percent 



16. 



F °£ ^t cY l cate 9 or Y of staff, please indicate if your library uses 
substitutes, on call, or temporary workers* 

*• No Professional 

b - f No Paraprofessional 

c * V Yes No Clerical 

d. J Yes No Pages 

e. Please indicate who schedules such workers: 

Personnel department 
Direct supervisors 
Administrative support staff 
Other: 



Approximately how many such workers and how many such hours did your 
library use last year? * 




Workers ( individuals ) 
Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participatsd. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 



87 



C 



erJc ss 
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Frequent Fast Facts Survey 



Pl—f return using enclosed, post*ge-p*hi envelop* by 28 Mey 7993. STAFFING 

1. Library Name * Mar^ Q*L 6iML LlAiS^ 

2. Population Served T 7</ 3, Dtf J^MAH ^ 

4. Name of P^non Complying Survty /frfy &A/Jir Strcc^r 



r2 2o 



lihri^ «h K rV .* y to « ath#r information about current staffing in your 

library, and your bast estimates about future patterns. Tha ULC office will 
compel, results quickly and maka tham available to you, t*geYhei -with copiaa of 
tha aurvay forma wa receive. Thank you for your cc^peratic^. copiaa or 

6. To whom doas tha Library Diractor raport? 

1^ Board (Elected Appointed w< ) 

City or County Managar 

City or County Dapartmant Haad 

Othar: 



attach a copy of your currant organisation chart. 

7. Are the majority of your library amployaas aubjact to: ^^rvt 
(Please check all that a), ply) rO*rvu> 



Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name Status 

*• , Library Specific/City Wide 

D * Library Specific/City wide . 

5* Library Specific/City wide 

a * . Library Specific/City Wide 

Please attach a copy of your union contract to your survey for*. 7£*7>t-A— - 

8 - /ML ! Total number (FTE) of staff with MLS degree 

9 - ^ TotAl number (FTE) of security personnel ( incfu&u g contract) 

10. AlO.b Total number (FTE) of other staff, excluding plant operations and 
maintenance workers 

3L£l£ Total number (FTE) of staff (a+oVc) 

12 * — k_ No your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS ataff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

"y* ST AFFING 

13. If your budget remaine approximately the same in buying power, what 
proportion of the current individuals on the library's full-time ataff 
today to you anticipate will atili be on the ataff in the year 20007 



jL 



Mora than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 • 1L No Do You hava a pereon on ataff whose primary 

, responsibility (i.e., 50% of time or more) is 
overseeing staff development /training? If yea, please give name and phone 
number: r 

Name Phone 



15 • Piease enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000, do you expect that proportion will? 

)C remain the same 

increase by percent 

decrease by percent 



16. For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

*• X _ No Professional 

*>. Yee * No Paraprofessional 

c. )C Yes No Clerical 

d. Yes yC No Pages 

e. Please indicate who schedules such workers: 

Personnel department 
Direct supervisors 
Administrative support staff 
Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 

96 Workers (individuals) 



7 } 3V£ - Hours 

6^1 % what proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you havs 
additional idsss for ULC Frequent Fast Facts Surveys, plssss 1st us know! 
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Phaf ntum using tnctostd. post*g»-p*id •nvtop* by 28 May 1993. STAFFING 



1. Library Nun* sSPClC&twi \U-Z. PfjQ>Uc L^QvMLlf.^ 



2. Population Served 700. tWO 3 . D4t . 6^(7^3 

4. Nun* of Parson Completing Survay J(JhL{ \AJ)U^ f 

5. Phona fc3<Q- (ftgjj Kax q Q (j = k^Q-ZJlf 3 f 

The intent of thia survey ia to gather information about currant staf f ina in vour 
library, and your baat estimates about futura pattarna. Tha £c of f ic. 2??? 
compile result, quickly and mak. tham av.ilabl. to you? tooZSLl ^with coSIel ox 
tha aurvay forma w. racaiva. Thank you for your cooperation. P 



To whom doaa tha Library Diractor raport? 

til Board (Elactad Appointad \ 

City or County Manager 

City or County Department Baad 

Othar: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees aubiect to: 
(Please check all that apply) 3 



^ Civil Service regulationa 

Onion or other authorized bargaining unit contracts. if 
applicable, please give the union name and circle the 
appropriate status: 

union flame status 

\' %$flF ]SCr f BjfUUo^ ^.ry specif Lcg^i&* 

I' ffswe _ Library Specif ic^^mde^ 

j * Library Specific/City Wide 

— — Library Specific/City Wide 

Please attach a copy of your union contract to your survay form. 
8. g&--5" Total number (PTE) of staff with MLS degree 

9 " — Total numb«r (PTE) of security personnel (including contract) 

10. ^ ^;i. n n ^: r wo ( rk. E r. 0f ° th ' r " ta "' " ClUdin * operation. .„ d 

11. l2 4-4.0 Total number (PTE) of staff (a+b+c) 

12 • YM -i^l No If y° ur annual operating budget remains 

fcI . ^ , approximately the same in buying power, do 

you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

S greater proportion of MLS staff 
smaller proportion of MLS staff 
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p - 2 STAF FING 

today to you anticipate will .till bi'oTtff V.fTi? i'SSJaSoT^* 



15. 



16. 



More than 80% 

60 - 80% 

^ 40 « 60% 

20 - 40% 

tmmm than 20% 



14. / y eB 



No Do you have a person on staff whog. primary 

Name L^e 6lT7Zjj _ Phone 

% ^!?".! n ^" ^ *V*i°*J?*}* proportion of your personnel budget 
onnn W ? 8 8pent for sta£f development iMt year. Between 1994 Ld 
2000, do you expect that proportion will" "«*ween 1994 and 

remain the same 

. \S increase by _J ^ percent 

decrease by percent 



ISL*!^ cate ^ or y, of Please indicate if your library uses 

substxtutes, on call, or temporary workers. y uaes 

^ No Professional 

13 • *•» No Paraprofessional 

f • ^ No Clerical 

°* I' Vea No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

is^ Direct supervisors 

Administrative support staff 

Other : 



*SE£tFS£\l£ ZEk " uch work,r " * nd how many Buch hours did * our 



\40 Workers (individuals:) 

JH4.1? Hours 



Jfc_% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 dayo you wHI racsivs a copy of a summary report of this 
Frequent Fast Facts Survay. together wHh the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! n,c,paxea - "V°""™e 
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Urban Libraries Counc/f 
Frequent Fast Facts Survey 

Please return using enclosed, postsge-psfd envelop* by 28 May 1993. STAFFING 

1. Library Nam. K/^^ C )TV ?UftN » f j iftfc^V ^ r Ai J \ 

2. Population S.rv.d a^^UQ 3 . Dat . ■ 7 

4. tl*m^of P,r.on competing Survey TW gflldW)* / 

5 ' Ph ° n ' ^^32^3 Fax m-flafo-ljo ), 7 ^ 

Uj^r-ni your £7^^ .t.ffing in your 

compile mult! quickly and make them aWilabl. to 1™ 4 0 J?k ^ °J tie * wil1 
th. survey form. w. receive. Thank yo« tfor yon ^ co^paVatfon " C ° Pi " ° f 



6. 



To whom doas the Library Director report? 

V . Bo * rd (Elected Appointed v/* 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 

'• sis 1 iL o ? h iripjgr y - ploy - ,ubj ' ot 

Civil Service regulations 

«n?? e .°b r i. 0th nf..* Uth0 ^ i " d b «9*ining unit contracts. if 

applicable, please give the union name and circle the 

A>S~f\jf appropriate status: circle the 

Union flame status 

b. " " Library Specific/City Wide 

c. ~ Library Specific/City wide 

d. Library Specific/City wide 

— Library Specific/City wide 

Please attach a copy of your union contract to your survey form. 

8 " tLS^. Total number (PTE ) of staff with MLS degree* 

9- _5»1 Total number (PTE) of security personnel (including contract) 

10, \22i^LTotal number (PTE) of other stsff -v,-i ,, jj „, . . 

^^maintenance workers • xcludin 9 Pl»nt operations and 

Total number (FTE) of staff (a+b+c) 
12 ' — ^~ Y " No If your * nnu *l operating budget remains 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Frequent Fast F acts Survey 

p '» 2 STAFFING 



13. 



16. 



If your budgtt rtnaini approximately the same in buying power, what 
proportion of the currant individuals on the library* I^lSSSm ataff 
today to you anticipate will .till ba on tha ataf f g thm year 2SS0? 



Mora than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



14- /_ Yea 

oversee 
number : 



No 



Do you have a person on staff whose primary 
responsibility (i.e. , 50% of time or moreT is 
nu^"f ng 8ta " ^ lo ^ sn t/trainin 9 7 If ys, pleas, give n'ame aid pSone 

Nainft VftV AguakiftS Phone -Xk^^ 

15- J^3_% Plea., enter the approximate proportion of your personnel budget 

tnnn SP * nt *°\ mt ?" <* v ^°P««>nt l'»t year. * Between 1994 and 

2000 , do you expect that proportion will: 

V remain the .am. 

increase by percent 

decr»**e by percent 



For each category of staff, please indicate if your library uses 
substxtuces, on call, or temporary worker.. A^oxrary uses 

*• Vas No Professional 

b * *S v « No Paraprofe.sional 

c * *S Yes No Clerical 

Yes No Pages 

a* Pleane indicate who schedules such workers: 

Personnel department 

Direct fjperviscrs 



*/ Administrative support ataff 
Other: 



Approximately how many such workers and how many auch hours did vour 
library use last year? 1 

^5 Workers (individuals) 

12l^fNouJf> Hours 

J[ — % What proportion of your personnel budget was deed for 

employing such workers last year? 



Thank you for your help. In about 30 days you wHI receive a copy of a summary report of this 
Frequent Fa.t Facts Survey, together with the responses of all libraries which participated. If you We 
additional ideas for ULC Frequent Fast Facts Surveys, pleass 1st us knowl ( 
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Pits* fturn using enclosed, postogvpsid envt/op* by 28 May 1993. 



STAFFING 



1. Library Nam* K \ Cou-*vk^ Ulbr*r^ ScjS-f^ 



2. Population Served 



3. Data 



4. Nimt of Ptrson Compltting Survty //Wi-mI^ki (3z*^kliw 



The intent of this survey is to gather information about currant staffing in your 
library, and your bit at estimates about futura pattern*. The ULC off 5 c? will 
compile results quickly and maka them available to you, together with copies of 
the survey forma we receive. Thank you for your cooperation. copies or 

6. To whom doea the Library Director report? 



Board (Elected 



Appointed X ) 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organisation chart. 



7. 



Are the majority of your library employees subject to* 
(Please check all that apply) 

Civil Service regulations 

Onion or other authorized bargaining unit contracts. If 

applicable, pleaae give the union name and circle the 
appropriate status* 



Union Name, 



a. 

b. 
c. 
d. 



Library Specific/City Wide 
Library Specific/City Wide 
Library Specific/City wide 
Library Specific/City Wide 



Please attach a copy of your union contract to your survey form, 



8. 
9. 

10, 

11. 
12. 



f 3ff Total number (FTE) of staff with MLS degree 
0 Total number (PTE) of aecurity personnel (including contract) 



_2/jL T °t*l number (FTE) of other staff, excluding plant operations and 
maintenance workers 

Total number (FTE) of staff (a+b+c) 

^ N° " your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the vear 2000? 
If no, please indicate: 

greater proportion of MLS ataff 

_ smaller proportion of MLS staff 
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Frequent Fast Facts Survey 

p <» 2 STAFFING 

13 ' I£ budget remain, approximately the «ame in buying power, what 

Proportion of the current indiTiduali on the library'/ .taff 
today to you anticipate will .till be on the .taff i? the year 2u5o? 

JUL. More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 

14 • *•« No do you hm a person on ataff whose priory 

Name _£e+lw gj^rflSon Phona (^0^^^7^_ 

— - % X!!" * ntfir ^ »PProximate Proportion of your personnel budgat 

-onn W 5 3 " Pent £ ° r " ta " d * v *l°P"*nt la.t /ear. * Between 1994 and 
*000, do you expect that proportion will: »«™««n J**** ana 



15, 



16. 



remain the aame 

increaae by «gC^ percent 

decreaae by percent 



F °k catagory „ o£ Bta£f ' P lM " indicate if your library usea 

aubatitutea, on call, or temporary worker a. y UB " 

*• ^ Ya " No Profeaaional 

b * Ye8 No Paraprofeaaional 

c - *~ Yea no Clerical 

d - X No Pagea 

e. Please indicate who achedulea auch workers: 

Peraonnel department 

X Direct •npervisora 

Administrative supoort ataff 

Other: 



iSSr^Sl 1 ^^^? " uch work#r " * nd how ™y « uch h °u* a d " VOMr 

Unkn^n Work#r . (individualB) 0t " r ^ J ^ P/T S+svJ 

/ ^j g£ 9£> Hours 4tP Safc^+iWtf- ^rk 

J^V^f^^hat proportion of your personnel budget was used for 
/ °7o •mpioying such workers laat year? 



Thank you for your help. In about 30 days you wili receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, pleess 1st us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using inclosed, postage-paid envelope by 28 May 1993. STAFFING 



1 . Library Name Lake Lanier Regional Lift^ry 

2. Population Served 525,961 3. Date Mav 71 

4. Name of Person Completing Survey Jo Ann Pinder 



5. Phone 404/822-4522 404/822-5379 



The intent of this survey is to gather information about current staffing in your 
library, and your beat estimates about future patterns. The ULC office will 
compile results quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation* 



To whom does the Library Director report? 

x 



Board (Elected Appointed 

City or County Manager 

City or County Department Read 

Other: 



Please attach a copy of your current organization chart* 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. If 
applicable, please give the union name and circle the 
appropriate status: 

T !nion Name 

a. Library Specific/City Wide 

b. Library Specific/City Wide 

c Library Specific/City Wide 

d. Library Specific/City Wide 



Please attach a copy of your union contract to yo'J 



8. 45 Total number (FTE) of staff with MLS degree 

9 * 0 Total number (FTE) of security personnel (including contract) 

10. 128 Total number (FTE) of other staff, excluding plant operations and 

maintenance workers 

11. 171 Total number (FTE) of staff (a+b+c) 

12. X ye* No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

greater proportion of MLS staff 
smaller proportion of MLS staff 
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STAFFING 

13. if your budget remain, approximately the *am* in buying power, what 
proportion of the current individual* on the librarv'i fuli^+im. 
today to you anticipate will .till b . o^th. .t.« i? SSo?'*" 

More than 80% 

60 - 80% 

X 40 - 60% 

20 - 40% 

Less than 20% 

14 # — - No Do yo« have a person on staff whose primary 

• r#«poasibility (i.e., 50% of tiro* or more) i« 
Sir Ctaf ' ^-^r-nt/training? If yes, plMM giv « ° n U°"!i pnone 



15, 



16. 



number: 
Name 



Fhone 



— !i ? * h ® *PP r °xin*t« proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2C00, do you expect that proportion will: o«^w«en ±*y« and 



remain the same 



JC increase by- to 3 percent 

decrease by percent 



For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. y uses 

*• - x No Professional 

b * x Yes No Paraprofessional 

f • v Yes No Clerical 

d » Yes x No Pages 

e. Please indicate who schedules such workers: 

Personnel department 
x nirect supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? J gui 

18 Workers (individuals) 

9568 Hours 

j^l% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the resr onses of a!! libraries which participated If vou have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Pf-s» nturn using wiclosed, postag+psfd •nvlop* by 28 May 1993. STAFFING 

1. Library Nam. US l^g -£ QtAfc ^ L?Jo Vfrru f\, gfr^t 

2. Population S.rv.d 135, /V7^ 3 , Dat . 7 __ ~ 
4. Name of Person Completing Survey (L^aW^S Mua fcgjC, 



5 - Phon. -7V2-r322-25'?S- Fax - g4 

Srifr.n° d f your ^.^.t.V Your 
compile result, quickly and make them available tc vol * ao I?L^+l 1 ' Wil i 
the survey forms we receive. Thank you for your C o^rs??5?. P1 " ° f 

6 To whom doe* the Library Director report? 

Board (Elected Appointed V \ 

City or County Manager f** 



City or County Department Head 
Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 3 

NO Civil Service regulations 

a«n??n-°H r i.° the f * utho ^« d bargaining unit contracts- if 
applicable, please give the union name and circle the 
appropriate status: circle the 

Uniop Name status 

k # A /, / \ J * Library Specific/City wide 

c / \ ft 7T ' r Library Specific/City Wide 

d # / \j f I — Library Specific/City Wide 

L Library Specific/City wide 

Please attach a copy of your union contract bo your survey form. 



8, 
9, 
10 



Total number (FTE) of staff with MLS degree 

Total number (FTE) of security personnel (including contract) 



jHf* — — — - jAuwAuumy contract j 

^llTni.^'.'^. 0t .° th,r "*"• ~ !l <"' i »» op.r.tl„„. M 

Total number (FTE) of staff (a+b+c) 

12 - — ^ Y " No If vour *nnual operating budget remains 

approximately the same in buvino oower do 

_J/f%reater proportion of MLS staff f ,^cy<u^ 5",o^w^*C\ 
-mailer proportion of «LS staff [j^T^ C^XL j 

9S 
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Frequent Fa st Facts Survey 

Pas * 2 STAFFING 



13. 



16. 



If your budg.t remains approximately th. sam. in buvino oow.r what 
proportion of th. currant individual; on th. lib«U'iful£SK .?5ff 
today to you anticipate will .till b. on th. .taf f th. y.»r SJo? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14* yes 



No Do you hm a person on staff whose primary 

overseeing staff .^uJ^S^t^lS i^ee *S m °* °' m °"> L * 

number: " ,ws*-.n«>ng7 If yea, pie*** give name and phone 

Name 



Phone 



enter * h * approximate proportion of your per.onnel budget 
w " 8 P ent *or otaff development laat year. Between 1994 and 
2000, do you expect that proportion will: 1994 * nd 

)C remain the s*me 

increase by percent 

decrease by percent 



l?*Z S<t Cl l c y ftqnr y - ^ of " ta "' Pleaae indicate if your library uses 
substitutes, ( on call) or temporary worker*, y uses 




Professional 
Paraprofessional 
Clerical 
Pages 



Please indicate who schedules such workers: 



Personnel department 

X Direct supervisors 

Administrative support staff 

Other : 



iBSSTS^JUfiS 8UCh work * r ' ■ nd how Mny Buch houra did 



Work.r. (individual.) 

7 Houra 



''•rW-L 4 wha * Proportion of your p.r.onn.1 budget was u.sd for 

employing .uch work.r. la.t y.ar? 



Thank you for your help. In about 30 days you will rac.hr. a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
add.tional ideas for ULC Frequent Fast Facts Surveys, please let us knew! n,c,pwia - "V° uhave 
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Freque nt Fast Facts Survey 

Pfaasa ratum using anclosad. postaga-paid anvatopa by 28 May 1993. STAFFING 
l. Library Name Lincoln City Libraries 



2. Population Served 213,641 3 . Dat . 5-18-93 

4. Nana of Paraon Complating Survay Carol J. Connor 



5. Phone 402-441-8510 Pax 402-441-8586 



6. To whom does the Library Director report? 

XX Board (Elected Appointed xx ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) J 

Civil Service regulations 

— XX - Uni ?? °w r , ° th *f * uthor i«<* bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate itatus: 

Pnjc-n Nftme status 

?" Ndt 'V Assoc, of Govprnmgnt. Employeefiibrary Specific/City Wide 

°- CUV Employees AssociaFTnn Library Specif ic/City Wide 

■ — Library Specific/City Wide 

Library Specific/City Wide 

attach a copy of your union contract to your survey form. 

8- 24. Q0 Total number (FTE) of staff with MLS degree 

9 - _L84 Total number (FTE) of security personnel (including contract) 

10. -^^J^J^ot other staff, excluding plant operation, and 

11. J3JL66 Total number (PTE) of ataff (a+b+c) 

12 ' Y " XX- No " y° ur oparating budget remaim 

... . . , approximately ttia earae in buying power, do 

?? i? ip * t# . h 5Y in9 th> aUa% P ro P°^lon of MLS ataff in the year 2000? 

II no. Dlease mdieata* 2 



greater proportion of MLS staff 

■mailer proportion of MLS staff 
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p ' 002 STAFFING 



13. 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 * Ve» XX No 



Do you hm a person on staff whose primary 

overseeina staff tovmloJS^SigS <V™. 5 °? ° f ^ ^ nOM) iS 
number: * * 7 — ain -«9' If yes, please give name and phone 

Name 

Phone 



15. 



— % S2"«I n S«?# ap raW* P^P 0 ^ 10 " °f your personnel budget 

w ? 8 9pent for 8taf f development last year. Between 199? «h 
2000, do you expect that proportion will: X " 4 and 



remain the same 

increase by 6 percent 

decrease by percent 



16. 



S.t!Sj.. M !ra Please indicate if your library uses 

3UDir.ituttf r on call, or temporary workers. 

*• w No Professional 

7/ *•» xx No Paraprofessional 

Yes No Clerical 

dw Y«« XX No Pages 

e. Please indicate who scheduVjs such workers: 

Personnel department 



xx Direct supervisors 

Administrative support staff 

Other: 



lffis^'LSrjs * uch "° rk *" "" s hou " ny •" ch "° ur " r°*r 



± 



Workers (individuals) 
Hours 



_!L% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary reoort of this 
Frequent Fast Facts Survey, together with the response, of all libraries which JSSdT^hJS 
additional ideas for ULC Frequent Fast facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pitas* return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 

1. Library Nam Los Angeles Public Library 

2. Population Served 3# D4t# 5/18/93 

4. Nana of Paraon Completing Survey Elizabeth R. Higbie 

5. Phona (213) 612-3300 rax (213) 612-0463 

l^J?J? nt °i thi * w UrV * y l> , to ^thmr information about currant staffing in your 
library, and your best estimates about futura patterns. The OLC office will 
compile results quickly and make them available to you, togethar with copies of 
tha survey forma we receive. Thank you for your cooperation. P 

6. To whom doea the Library Director report? 

v 7 Board (Elected Appointed __}/) 

City or County Managar 

City or County Department Read 

Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library amployeea aubject to: 
(Please check all that apply) 

s/ Civil Service regulationa 

sZ_ Union or other authorized bargaining unit contract a. If 

applicable, plaaae give the union name and circle the 
appropriate atatua: 

?Pi<?n Eftjng Statua 

*• AFSME Library Spaclf ic/ bitv Wida^ 

b - Local 3090 Library Specific /City WideS 

Local 2626 Library Specif icfffclt y WideS 

d - Engineers & Architect Assoc. Library Specificit y wide) 

Please attach a copy of your union contract to your survey form. 
8 * 35 4 Total number (FTE) of staff with MLS degree 

9 - 38 Total number (FTE) of aecurity personnel (including contract) 

10. 60X Total number (FTE) of other staff, excluding plant operations and 
maintenance workers 

11 • 95 5 Total number (FTE) of staff (a+b+c) 

12 • )L No If y° ur annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, plaase indicates 

r greater proportion of MLS staff 
\l smaller proportion of MLS staff 



102 



Urban Libraries Council 
Frequen t Fast Facts Survey 

STAFFING 



ll n Y ?~< budget remain, approximately the aama in buying power, what 
proportion of the current individual on the library'. full^SS. .ta« 
today to you anticipate will .till be on the .taff i7 the year i£So? 



More than 80% 

60 - 80% 

40 - 60% 

V 20 - 40% 
Lea. than 20% 



14 ' YaB No Do y° u h*ve a per.on on .taff who.* prieary 

overseeing .taff ^Xc^^^S [fl'.' 3 *SjL ti * m " "'"l l ! 
number: .fwa-ning? zr ye3, please gxv e nam* and phone 



15. 



number: 
Name 



Phone 



- Hit * * l h % ^ProxiMtm Proportion of your personnel budget 
that was spent for .taff development laet /ear. Between 1994 and 
2000, do you expect that proportion will: * nd 



retrain the same 

increase by percent 

decrease by percent 



16. For each category of .taff, please indicate if your library uses 
substitutes, on call, or temporary worker.. Y norary uses 



J— Yes No Professional 

v . Yes Mo Paraprofessional 

y/ Yes No Clerical 

Yes _ J No Pages 



Please indicate who schedules such workers: 

_ Personnel department 

v Dirs?t supervisors 

^ Administrative support staff 

Other: 



8Kf STLST^SS 8UCh work ' r " and how many BUCh houra did y° u * 



65 . 00 0 Hour. 



Work.r. (individual.) 



_P_% What proportion of your personnel budget was u..d for 

employing .uch work.r. l..t y.ar? 

Separate Account 



Thank you for your help. In about 30 days you will receive . copy of a summary report or this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you h-ve 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know) 
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Urban Libraries Council 
Frequent Fast Fa cts Survey 

Pis* return using enclosed, posfge-peki envelope by 28 May 1993. STAFFING 

1. Library Nun* Louisville Free Public Lihrary 

2. Population Served 665/000 3 5-21-93 

4. Nam* of P*raon Completing Survey Harriet Hendarson 



5 - Pnon « 502-574-1760 Fax 502-574-1693 



6* To whom does the Library Director report? 

Board (Elected Appointed ) 

City or County Managar 

City or County Department Raad 

-* — Othar: Mayor, County Judg e-Executive , Library Commission 

Plaasa attach a copy of your currant organisation chart* 

7. Are the majority of your library employees aubjact to: 
(Please check all that apply) 3 

Civil Service regulations 

— * — Uni ?? °w r , ° th0 f author i«d bargaining unit contracts* if 

.Si"" ,lv * th * — — - «2 

Unjon Name statu* 

*" AFSCME (rapresgnfs Library Sp*cif ic/City Wid* 

c! aeveual city a nd Library Sp*cif ic/city wide 

— £ — Library Specific/City wide 

Pleas* attach a copy of your union contract to your surrey fora. 

8 - — Tot* 1 numb*r (PTE) of staff with MLS degree 

9 - — ^ Total numb,r < FTE > ot securUy p.rsonn.1 (including contract) 

10 - — ssjarjE.'* oth,r —»-«•• pi«* op.r.tio„. „ d 

11 • Total number (FTE) of staff (a+b+c) 

12 - — YM No lf ^ur annual operating budget remains 

> , approximately the same in buvint cower rtn 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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**• 2 STAFFING 



13, 



16. 



If your budget remains approximately the same in buying power, what 
proportion of the currant individual! on tha library'. f?l£S5£ staff 
today to you anticipate will still be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 ' YBB —L- No Do you have a person on staff whose primary 

responsibility (i.«., 50% of time or more) is 
Su^er?" 9 8ta " dcv ^^Wtraining 7 If y.;, pi.as*. give name aid pSone 

Name 

Phone 

15 • Jill* P J e !" ent#r th * *PProxLnate proportion of your personnel budget 

^ w " *** nt £or development last year. Between 1994 and 

2000, do you expect that proportion will: 

x remain the same 

increase by percent 

decrease by ( percent 



iuL^tf,L"!f 90ry ,, 0f -taff ' plM " ind i*ate " your library uaes 
substitutes, on call, or temporary workers. 

*• X *«» No Professional 

b * x No Psraprofessional 

c - X Yea No Clerical 

d * X Yes No Pages 

e. Please indicate who schedules such workers: 

x Personnel department 

X Direct supervisors 

Administrative support staff 



/ Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 1 

NA Workers (individuals) 

Nft Hours 

_NA_% what proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 

1. Library Nam* M»m r hi<i shiihv County Public Library & Information Center 

2. Population Served Memphis Shelby County 828.0 83. Data May of, 1003 

4. Name of Parson Complating Survay sta^y Ward 



5. Phona QG 1-725-8855 Pax 90l-72q-fififi^ 



Tha intant of this survay is to gathar information about currant staffing in your 
library, and your bast estimates about future patterns. The ULC office will 
compile results quickly and make them available to you, together with copies of 
the survay forms we receive. Thank you for your cooperation. 

6. To whom does the Library Director report? 

X Board (Elected Appointed X ) 

City or County Manager 

City or County Department Head 

Other: 



Plsasa attach a copy of your current organization chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contracts. If 

applicable, please give the union name and circle the 
appropriate status: 

Union Name fifcUail 

a. Library Specif ic/City Wide 

b. Library Specific/City Wide 

c. Library Specific/City Wide 

d. Library Specific/City Wide 

Please attach a copy of you- union contract to your surrey form. 
8 * 84 Total number (FTE) of staff with MLS degree 

9. 12 Total number (FTE) of security personnel (including contract) 

10 • 156 Total number (FTE) of other staff, excluding plant operations and 

maintenance workers 

11. 252 Total number (FTE) of stafV (a+b+c) 

12 . Yes y No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

X greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

STAFFING 



13. If your budget remains approximately the same in buying power, what 
proportion of the current individuals on the library's full-time sta^f 
today to you anticipate will still be on the staff in the year 2000? 

X More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 



14. x Yes No Do you have a person on staff whose primary 

responsibility (i.e.. 50% of time or more) is 
overseeing staff development /training? Tf yes, please give name and phone 
numoert 

Naro « Judy Card Phone 901-725-8851 



15. % Please enter the approximate proportion of your personnel budget 

that was spent for staff development last year. Between 1994 and 
2000 , do expect: that proportion will: 

remain the same 

increase by percent 

decrease by percent 



16. For each category of staff , please indicate if your library uses 
substitutes t on call, or temporary workers. 



a. 


y Yes 


No 


Professional 


b. 


X Yes 


No 


Paraprofessional 


c. 


y Yes 


No 


Clerical 


d. 




No 


Pages 


e. 


Plsase indicate 


who 


schedules such workers: 



X Personnel department 

_ Direct supervisors 

" Administrative support staff 

y Other: Regional Managers 

Approximately how many such workers and how many such hours did your 
library use last year? 

ma Workers ( individuals ) 

Hours 



g. jjfl% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

Pfaasa ratum using enc/osed. postage-paid envelope by 28 May 1993. STAFFING 

1. Library Nam. Metropolian t.^_ v ■ 

2. Population Sarvad 599.611 , 

1 — i 3. Data Mav 24. lgg? 

4. Naroa of Paraon Completing Survay Lee B. Brawner, Executive Director 

5 * Phon- tiflSJ 22S=fl52J rax _(405) ^fc^lg 



^ra^and your £7^'^ -t.ffin, ia yoU r 

compil. results quickly and makrthM .vAi.hi-? " Tha 01,0 offic8 wil1 

th. aurvay fono.'i. ELK/buS^^ with "Pi- of 

6. To whom does the Library Director report; 



JL_ Board (Elected Appointed v 

City or County Manager mmAm 

City or County Department Head 
Other: 



Please attach a copy of your current organisation chart. 

7. Are the majority of your library employee, subject to- 
(Please check all that apply) ■uojeci; to. 

Civil Service regulations 

Union or other authorized bargaining unit contracts If 

applicable, please give the union name and circli thf 

appropriate status: circle the 

Upipq NAme Statua 

h\ ~ Library Specific/City wide 

c. Library Specific/city wide 

d. " Library Specific/City wide 

Library Specific/City wide 

Please attach a copy of your union contract to your survey form. 
8 * —2L. Tot *l number (FTE) of staff with MLS degree 

9 * L Total n«nb«r (FTE) of security personnel (including contract) 

^ Je^.n^ ° thM operations and 

11. 192 Total number (FTE) of staff (a+b+c) 

X greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

STAFFING 



13. If your budget remains approximately the same in buying power , what 
proportion of the current individuals on the library full-time staff 
today to you anticipate will still be on the staff in the year 2000r 

X More than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Less than 20% 



x Yes Ho Do you have a person on staff whose primary 

responsibility (i.e., 50% of time or more) is 
overseeing staf* devo^vtnsnr./training? If yoj, please give name and phone 
number; 

Name Jane Ca rvaial Phone (405)235-0572 Ext. 170 



1.5 % Please enter the approximate proportion of your personnel budget 

that w£3 spent for staff development last year. Between 1994 and 
2000 , do you expect that proportion will: 

remain the same 
x increase by 2 percent 
decrease by percent 



16. For ?-?ch category of staff , please indicate if your library uses 
substitutes, on call, or temporary workers. 

*. x Yes No Professional 

b. Yes x No Paraprofessional 

c. x Yec No Clerical 

d. Yes y No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

x Direct supervisor* 

[ Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 

Workers ( individuals ) 



.07% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

P/M5« ntum using •ndosed. postMg+psH anvafopa by 28 May 1993. S TA FFIN G 



1 



. Library Na». A PAJ £ PljBLi <?. l/B 



2. Population S.rv.d / ; t> ^L4j jfjD 3. Data S^/tf~?3 
4 . Nam* of Parson Complating Survay A.S- 0 LaJ S>£ f 

s. Phon. fasr) 3 2£zSp ^ rax fs^s) 3 7S~- S'S'VS" 

The intent of this survey is to gather information about current staffing in your 
library, and your best estimates about future patterns. The ULC office will 
compile results quickly and make them available 'to you, together with copies of 
the survey forms we receive. Th*nk you for your cooperation. 

6. To whom dooo ths Library Director report? / 

^ Board (Elected Appointed V_) Al)^ f lSd/£Q 

V^S^ City or County Manager / 

City or County Department Head 

Other: 

Pleura attach a copy of your current organ! xat ion chart. 



7. Are the majority of your library employees subject to: 
(Please check all that apply) 

Civil Service regulations 

Onion or other authorized bargaining unit contracts, if 

applicable, please give the union name and circle the 
appropriate status: 

upjgn Kami Statui n ^ 

a. /If D W/f £T Library Specific/©*by~Wide 

b. Library Specific/City Wide 

c Library Specific/City Wide 

d * Library Specific/City Wide 



Pleas 



e attach a copy of your union contract to your survey fori*. — T^O ^^zT^Y' 

/<7 , co/JT*A 

8. IDlo Total number (FTE) of otaff with MLS degree 

9. 3s Total number (FTE) of security personnel (including contract) 

10. if Total number (FTE) of other staff, excluding plant operations and 

f maintenance workers 

11. IpDT) Total number (FTE) of staff (a+b+c) 

12. Yes No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 20007 
If no, please indicate: 

^ greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



*» 2 STAFFING 



13. 



16. 



If your budget ramaina approximately the same in buying power what 
proportion of th. currant individual; on the library'/ tSlSSH .taff 
today to you anticip.t. will .till b. on th. .t.Tf i? th. yaar w5o? 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



14 * — — Ym No Do you * av# * Person on staff whose primary 

overseeing staff ^ltJEg££S^ frf- W^fe^J^a 
number: * ' pi*au* give name and phone 

15 • S!?"L! n ^ r proportion of your personnel budget 

Hn "r nt f0r . St w af£ d « v * lo P««nt last year. Between 1994 and 
*000, do you expect that proportion will: 

remain the same 

increase by percent 

decrease by percent 



T °Z S1 C *1 cate S orv of »ta££, please indicate if your library uses 
substitutes, on call, or temporary workers. horary uses 



*• ^ J to Professional 

b * *« fl wO fo Paraprofessional 

c - Yes V" Clerical 

d * . Ves No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative supper t staff 

Other: 



Srary Jn u.: 1 L.t W hOW *»* « Uch hou " did *™ 



Workers (individuals) 
Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will rac.iv. a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know) 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pfs» rmtum using inclosed, postaga-paid anvahpa by 28 May 1993. § TA FFING 

1. Library Kama M 'i I IA/J.J Kt.t. P, L bi?o L;L,^y/ 



2. Population Sarvad 3< Dat- 

4. Kama of Paraon Complating Survay K/I^U^ ^fusfoAJ * Judlh, Ze„Kc 

5. Phona [j'j) Jbfl,' loM 



Fax 



liSri^l^f t « iB - w Un L ,y ^ t0 9 * th,r in «°«n*tion about currant ataffing in vour 
library, and your baat aatinataa about futura oatt«rn« fh. mr Z>J*t - y 7?f 
compile result, quickly and make them m^SSSL ^Ug^^it? l^ 1 ^ 
the iurv. y fora . w . r#C eive. Thank you for your co^ratioVa P ° f 

6a To whom does the Library Director report? 

Board (Elected Appointed ) 

City or County Manager — 



City or County Department Head 
Other: * - - 



Please attach a copy of your current organization chart* 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 3 



Civil Service regulations 



-X — Union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

ftFL- flFSCm/T Library Specif ii^Cit^SJ^ 



b. 
c 



Library Specific/City Wide 

5* Library Specific/City Wide 

Library Specific/City Wide 

*ttach a copy of your union contract to your surrey fora. 

8. ( OS .0 Total number (FTE) of staff with MLS degree 

9. ^325Total number (FTE) of security personnel (including contract) 

10. ^2^§ Total number (FTE) of other staff, excluding plant operations and 

maintenance workers * 

11*3( S <?2»S Total number (FTE) of staff (a+b+c) 

12 • YM -X- No If y?ur annual operating budget remains 

„„„ , . . . fc . . approximately the same in buying power, do 

you anticipate haying the same proportion of MLS staff in the year 2000? 
If no, please indicate: 2 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

""• 2 STAFFING 



13. 



«5,J£i< budg«t r«m»ini approximately th. .an. in buying pow.r, what 
proportion of th. current individual* on th. library' a full^im. .£»ff 
today to you anticipate will .till b* on th. «t*f f in th. y..r 2000? 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Ld.a than 20% 



14 ' YM No Do you hav. a parson on .taff whuae primary 

r..pon.ibility (i..., 50% of tim. or mor.T ia 

SUS?" 9 " d.v.lopm.nt/training 7 if ye ,, plea 3 . giva name "a pSone 



number ; 
Namra 



Phone 



16. 



15. PI"" «nter the approximate proportion of your personnel budget 

XlE W J S 8P f °\ 8t u a " d * v * lo ^nt last year. Between 1994 and 
2000, do you expect that proportion will: 

, remain the same 
X increase by 0-2. percent 
decrease by percent 

-«h-^! C ^ cate ^ry of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 

*• X No Professional 

b * j£ Ho Paraprofeasional 

c * X No Clerical 

d * Ya« X No Pages 

Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? y 

Workers { individuals ) 

Hours 

% w nat proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will receivs a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

rmtum using endosmJ, postag+psid envhp* by 28 May 1993. STAFFING 

1. Library Nam* M^og^pdj- ~?Q Li.hHZ.ni 

2. Population S.rv.d OOP 3. Pat. _£ ^/ 7 / ?3> 

4. Name of Person Completing Survey S ^AtQ 6on>fte<t^ 

5 - phon « bl£z221—kkU Fax -6>iz-3 

^riSr^f Jour b£%££^^ -taffin, in your 

compile reaulta quickly ind mta th« ».n.hu P*tterna. Tha oxc of fica will 
th. aurvay formal, race". ^STyS f^^&ffif" With C ° piM ° f 

6. To whom doaa thj Library Director report? „,«•./ , i 

_JL_ Board (Elactad A, Appointed ) * V ^ 

City or County Manager 

City or County Department Head 

, Other: 

Please attach a copy of your current organisation chart. 

7. Are the majority of your library employeea aubject to- 
(Please check all that apply) J to * 

Civil Service ragulationa ( C?0% Q^nfo^^tS \JL/\cA*v- Cuu>U 

Spf?ca1fl. 0th Jf e ... th ^tr d .H barg,li < nin9 Unit ""tracts. If S*rW<* 

gni9n ** *** r ^A r r UiJW 



a. 



Pleas, attach a copy of^uT^ionnolftrac^TSl^ ^Jb^L^ 
8. (S^AT Total number (FTE) of ataff with MLS degree 

9 - qLf^Total number (FTE) of a.curity peraonnel (including contract) 

10. 0.032k ^Srwo ( S. 0f ° th ' r MCludin ' operation, and 

lleoZ ffi'k^ Total number (FTE) of staff (a+b+c) 

U. Ho 2^ t .^.^.t^ ^ r . in . 



greater proportion of MLS ataff 
smaller proportion of MLS ataff 



114 



107 



Urban Libraries Council 
Frequent Fast Facts Survey 



p '° 92 STAFFING 

today to you anticipat. will SKfE on^St^ 

Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14. 



15, 



16. 



No Do you have * person on staff who.. primary 

seeing s aff dev.lo^^ "ffj* « * 

number: ^ ng ' ~ r ** s ' plsacL give name and phone 

Name 

Phone 



2000, do yo P u axpect that f w^2? wil!5 * B ' tWe8n 1M * * Bd 



remain the same 

increase by percent 

decrease by percent 



s^^rs»V£5!Lg , sj2^ « «... 

*• ^L- No Profeeeional 

D * — k_ No Paraprofeasional 

2* .. Yea no Clerical 

d * V No Pages 

s. Please indicate who schsdulss such workers: 

Personnel department 

Direct svp*rviscrs 
S Administrative support staff 
Other : 



' * Sra^ n ;.: 1 L.t W y m .ar y ? 7^^*" ^ ' UCh hou " did »*« 

xr - Workera ( Individuals ) 

3*, 5~7 I Hour« 

9iST What proportion of your pareonnel budgat wae ueed for 

(,5^"^V5/»$"I^ ° y workera laat yaar? 9 f ° r 



Thank you for your help. In about 30 days you will racaiva a copy of a summary reoort of thi» 

ZT"'^ F8 f tS SUn " V ' t0fl ' ther With the r "P° n » M of "braria. which JS^ d H^hSl 
add.t.onal ideas for ULC Frequent Fast Facts Survaya. pl.asa let us know! mc,pated - ,f you hav * 
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Urban Libraries Council 
Frequent Fa st Facts Survey 

H—f ntum using tidosfl. post*g»-psid envhfl* by 28 May 1993. STAFFING 

1. Library Name MONTGOMERY fALl CTTV-p quntY PUBLIC LIBRARY 

2. Population s.rvad _ 209.400 , 3. Data 5/25/93 

4. Nana of Paraon Completing Survay GILLIS DQUGHTIE 



ph °n« 205 240-4300 Fax 205 240-4980 



SJSTJS your b.7t%.^.t^ -.«in g in your 

STii^^ 1 *" qUiCkly Mk * thMi ^.iXabl. to yo ™ \oge?h. ^vfith copie.'or 
tha survey forma wa receive. Thank you for your cooperation. P 



6. To 



• :..->m doaa tha Library Diractor raport? 

_ Board (Elactad Appointad 

_ City or County Manager 

_ City or County Department Head 

— Other: mavop 



Please attach a copy of your current organisation chart. 

7. Are the majority of your library amployees subject to: 
(Please check all that apply) J 

x Civil Service regulations 



Dniem or other authcrized bargaining unit contracts. if 

agrolSat*. s?a*tu" ^ ^ — « d «2 

Vnign flame Status 

Library Specific/City Wide 

* Library Specif ic/City wide 

d * Library Specific/City wide 

Library Specific/City Wide 

Please attach a copy of your uaioa contract to your survey form. 
8 - Total number (FTE) of staff with MLS degree 

9 ' Total number (FTE) of security personnel (including contract) 

— 22£^^ ^ — 1 « U -» ^ operation, and 

11 • AS Total number (FTE) of staff (a+b+c) 

12 * No If your annual operating budget remains 

, fc u , approximately the same in buying power, do 

t? •| h 5T in ? th * P rc P° rti °n of MLS staff in the year 2000? 

x r no , piease indicate * 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

P * g ' 2 STAFFING 

today to you anticipate -ii^tll^ 

_ More than 80% 

X 60 - 80% 

40 - 60% 

20 - 40% 

. Less than 20% 



13. 



15, 



14 • Yes 



_ J° you ha a pe r .on on staff whose primary 

overling staff dwlcaiRiJ^ IV**' 5 ° % ° £ tim0 ° r mo «> !■ 
number: P»er.w/t.ain.ag? if yaa , plMM giv . nama ^ phoM 

Name 

Phone 



2000, do ylu expect that US^SS^JSt 1994 and 

X remain the same 

_ increase by percent 

decrease by percent 



* e " X No Professional 

5 e8 — X — No ^"professional 

v No Clerical 

No Pages 



Please indicate who schedules such workers: 

Personnel department 

Direct s 12 < -»«*,.,■. 

. Administrative support staff 

Other; 



Approximately how many such workers anH h«*^ w ^ 

library use last year? wor *« r « and how many such hours did your 



Workers (individuals*, 
Hours ' 



Thank you for your help. In about 30 days you will r.c.iv. > «« - 

Fraquant Faat Facts Surv.y. togather with tha r.spo^.Vof S^birl.? wh Lh nZT*? .""T ° f ^ 
additional id..* for ULC Fraquant F.st Fact. SurJayTpla... to ul Jno wf Par,,C ' Pated - " * ou hav « 
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Urban Libraries Council 
Frequen t Fast Facts Survey 

Pise re turn using enclosed, postage-paid envelope by 28 May 1993. STAFFING 

1. Libr«ry N am« MvHworndh /jn/i)Kf Ubr/mj 

2. Population S.rv.d 603.607 3. Data t/tlfa 
4. Nam* of Parson Completing Survey £\\f\Y\A?, CffQpW 



Kr.n°cf year ^^l£tS^^^^^~ in your 

compile results quickly and make tl^Vn.M. I Th * 01,0 off ic * win 

th. survey receive ^ha'n^^^^ with copi.. of 

6- To whom doaa the Library Director report? 

Board (Elacted Appointed ) 

City or County Managar 

City or County Department Read 



City or County Department Read 
oth « rs ht/nhf frvu Y Of ■ /InMjUMAMimf rA 



Please attach a copy of your current organisation chart. 



7. 



Are the majority of your library employees subject to: 
(Please check all that apply) J 



-t^, ?. L f L1 S ! irvi ?? r «gul*tions 



Union or other authorized bargaining unit contracts if 

Union flame status 

J' ^ Library Specif l*dgN&> 

a , Library Specif ic/dity Wide 

d Library Specific/City Wide 

Library Specific/City wide 

Please attach a copy of your union contract to your surrey font. 

8 - j£L5 Total number (FTE) of staff with MLS degree 

_M Total number (FTE) of security personnel (including contract) 
^^ T ^rjS° f ° th ' r **** operation, and 

11. 32(p Total number (FTE) of staff (a+b+c) 

fc^l greater proportion of MLS etaff 

smaller proportion of MLS staff 



9. 
10 
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Urban Libraries Council 
Frequent Fast Facts Survey 



p "' 2 STAFFING 



13, 



15, 



tod.y to you ^icip... ^V^^J^^S^g^ 



More than 80% 
50 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14. Ymn 



No Do you have a person on staff whose nriMM^ 

number: S»wrc/«aining? if yes, plsaae give name and phone 



Name 

. Phone 



2000, do ,o P u .«p.ct ti 5ft fpAAS wil*" "* C - B ""~ n 1994 

remain the same 
increase by Jffi^percent 
decrease by percent 



16 - "o. t rcui.ror=7uro/ t % f o r ^ k . i c °.""" « «*«» ™. 



*• i£ Ym No Professional 

— ^C- ** 8 No ^^professional 

S • No Clerical 

d - No Pages 

Please indicate who schedules such workers: 

Personnel department 

<^ Direct supervisors 
— fc_ Administrative support staff 
Other: 



SESS-Slir^S " UCh WOrk ' r " *» d h ° W -eh hours did your 



Sg Workers (individuals) 

Z2.00 O Hours 



What proportion of your personnel budget was ussd for 
employing such workers last ysar? 



Thank you for your help. In about 30 days you will receive a copy of a summary reoort of thi« 

sSrVS 1 F T .^ V ' t0fl,th,r With th * rMponsM of •» "ibraria. which £S5Sm I? you^fv. 
add.tional ideas for ULC Frequent Fast Facts Surveys, please let us know! mc,patea - " vou nav * 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Pts» ntum using inclosed. postoge-psM emrefope by 28 May 1993. S TA FFING 

1. Library Ham. VlliD U^iL "?u hl^ iubfl/L^j 

2. Population Sarvad 3.0*70 "^2-^ £. 



2. Population sarvad ^OlO^X ^ L D , t . gfg) \q2> 

4. Kama o£ Parson Completing Survay SccbhgLn '"j^ACi,^ ^ 



5 * Phon * ^-^ O^^ Fax fc,ftq. 

TSLSt*** °i thi3 L ; t to «* thar information about eunant staffing in your 

library, and your bast a.timates about futura patterns. Tha OLC office till 
compile results quickly and make them available to you, together with copies of 
the survey forms we receive. Thank you for your cooperation. 

ThLiiiud- - 

6. To whom does the Library Pa#— teor report? 

Board (Ejected Appointed ) U)iOl Z*'0SfcUO CJ^h^^^^ 

City or County Manager " 

City or County Department Head 

Other: 

Please attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

, Civil Service regulations 

V Union or other authorized bargaining unit contracts. If 

applicable , please give the union name and circle the 
appropriate sratus: 



ynjon Nfrjne Status , 

Wide 

_____^ic/City Wide 

Library Specific/City wide 

d# Library Specific/City Wide 



ynjon Nfrjne Status , 

»• U)Cql l930 AW(j^g yi ff l;W^ild library Specif ic/bitv ' 
* ynCO.^ S^H - 1 ~ i^ZIEzExxZsS*^ ic/City 



attach a copy of your union contract to your survey f on . fajU^lJULq ^M*UM* 

8- 7 21 Total number (FTE ) of staff with MLS degree UQd/&U?-J 

9 * /3£ Total number (FTE) of security personnel (including contract) 

10 • LJ22. Total number (FTE) of other staff, excluding plant operations and 
maintenance workers 

11. If8(g> Total number (FTE) of staff (a+b+c) 

12 • \/ No If your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



2 STAFFING 



13. 



If your budget remains approximately the same in buvina wmr M h««. 
proportion of the current individual? on th. Tibrlry'/ SlffiS.' .55? 
today to you anticipate will .till be on the .taff i? the year iSoO* 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14. Yes No 



Do you have a person on staff whose primary 

overseeing rta'f d^^^r^tS iV*' ' 5 °, % ° f ° r m ° re) ifi 

number: aev_^o_/tr*in.ng? If yes, pleas* give name and phone 

Name 

— Phone 



15. 



.% Pl«se enter the approximate proportion of your personnel budget 

tnnn T for d * velo P™nt last year/ Between 1994 and 

2000, do you expect that proportion will; 

remain the same 
^ increase by 7 percent 
decrease by percent 



CatC9ory 11 of ,taff ' P lea8e indicate if your library uses 
substitutes, on call, or temporary workers, **»»*y uses 

*• ^ Yes No Professional 

b# ^ * es No Paraprofessional 

c - v/ ^ No Clerical 

d * . Yes ✓ No Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 



\/ Administrative support staff 
Other: 



f * ^SSS^^lSSt SSi 8UCh workera and how many 8uch houra did y° ur 

&fi/&. fat-JL+o Workers (individuals) 
' ? Houra 

9 * % wha * Proportion of your personnel budget was used for 

employing such workers last year? 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 

i .? < n, U ^t y ' t0fltther Whh the res P° n$ « ^ all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 



P/e*SB ritum using enc/os*d. posfgW d mv9hpa by 28 M , y , 993 STAFFING 

1. Library Nunc Omaha Public Librar y 

2. Population S.rv.d 404.RQfi 3# ^ 

4. Nam. of P.r.on Completing Surv.y Lon R. m.w,^ 

5. Phone (402) 444-4834 



Pax (402) 444-4504 



UbVar y : nt . n ° d £ Jour ^^lJlJS ! ^^ 1 -iS»t ««•«* staffing in your 
compile result, quickly and make th«? •VaiSSfi- £ tt,rn "; ™« OXC office will 
th. .urvay formal, receive. Tha^k yoVVor^you with co ^' 



6. 



To whom does the Library Director repcrt? 



_J1_ Board (Elected Appointed x ) 

City or County Manager ' 

City or County Department Head 

Other: 

Pieaae attach a copy of your current organisation chart. 



— x Civil Server** regula+iona 

^V^i^t^"^ Unit ""tract.. if 
appropriate 9iV * th * union «»• circle the 

Pnipn Name 

£ »rfe^^ K=r, S-f« 



m^\M.;, » u . Library Specif iaigity Midi 

c< LollEl (Mriragpmpnr, hargfnn ing unit) Library Specific gi U w?dl 

d.' ~ Library Specific/City wide 

Library Specific/City wide 

Pleaie attach a copy of your union contract to your survey for.. 

8 * — 4fl» Total number (FTE) of staff with MLS degree 

9. Total number (PTE) of a.curity per.onn.l (including contract, 

Q/ f , 6 Total number (FTE) of other ataff M ri„H{ MM _i 
^^maintenance workers ' • xcludin * Plant operation, and 

Total number (FTE) of staff (a+b+c) 
12 • x No 



10. 



11. 



Y " -* K ° If yOUr * nnu *l operating budget remain. 

you anticipate having th.^.^ortSn STifJgft *° 

If no, pieaae indicate: Proportion of MLS ataff in the year 2000? 



greater proportion of MLS ataff 
smaller proportion of MLS staff 



•NOTE: Union contracts are not enclosed because they are very lengthy— 

these contracts cover all City of Omaha workers, not just library personnel 
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Urban Libraries Council 
Freq uent Fast Facts Survey 

" * "■ ^ ^^^^^^^^^^^^^^ 

p ' 0 ' 2 STAFFING 

today to you anticipate „U1 .titH.^.^.?/^ 



More than 80% 
60 - 80% 
40 - 50% 
20 - 40% 
Uii than 20% 



14, 



Yes X No 



Do you hm a person on staff whose primary 

overseeing etaff de cr£g&!£l£* < V' ' 50 * °* tiffl * « 
number: «.w.w P ment/ training 7 if yes, please give name and phone 



Name 

Phone 



15. * 



2000, do you expect that proportion w^ll: 

remain the seme 
increase by ? percent 
decrease by percent 



16. 



"ExcluJes .1% spent from library foundation /trust funds 

^Lt^ C ^. C&1Ceg0ry ii 0f " taff ' plMM l«*iMt« if your library uses 
substitutes, on call, or temporary workere. ±±uz:*ry uses 



x No Professional 

D - v " No Paraprofessional 



2* YdB No Clerical 

d * _ V«3 x No Pages 

Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



f . 



^S^^l^^Sf " UCh "° rkm " " d hoW » uch hou " your 



Workers (individuals) 
Hours 



What proportion of your psrsonnsl budget was uaed for 
employing such workers last ysar? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 

lUST"!? F T* SUrVeV ' t0Beth * r With 0,8 re,p0n, • , 0f 8,1 "br-rie. whhh particTpaTed |?lu hive 
additional ideis for ULC Frequent Fast Fects Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage-paid envelope by 28 May 7993. STAFFING 

1. Library Nam. P/?/)^7/ V Vuhlir I r-n 

2. Population s.rv.d l_.Q2S.AM A ^ -*/h/2J-__ 

4. Nam. of Person Completing Surv.y £ h*m fa mil an, 

5 ' Phone Z&zmi rax faf) Ui-Z&L 



The intent of thi. «urv«y is to gath.r information about curr.nt «taf f ina in vour 
library, and your bast estimates about future M«**~n> , <wh. m7> y ??f 

6. To whom doss the Library Director report? 

Board (Elected Appointed ) 

City or County Manager 



^ City or County Department Head 
Other: 



Please attach a copy of your current organization chart. 

7. Are the majority of your library employees subiect to: 
(Please check all that apply) J 

Civil Service regulations 

Union or other authorized bargaining unit contracts, if 

applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

? # Library Specif ic /City Wide 

' Library Specific/City Wide 

V . Library Specific/City wide 

Library Specif ic/City Wide 

Please attach a copy of your union contract to your surrey form, 

8 - Tot *l number (FTE) of staff with MLS degree 

9 - — Total number (FTE) of security personnel (including contract) 

10- Total number (FTE) of other staff, excluding plant operations and 
maintenance workers *^ 

11. 2ll23— Tot ** number (FTE) of staff (a+b+c) 

12 • — ^— YM No " Y°ur annual operating budget remains 

_ . ^ w , approximately the same in buying power, do 

you anticipate having the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



P ' S92 STAFFING 



13. 



15. 



16. 



If your budget retrains approximately th« mmmm- i« w * 

proportion of the current i^dividnfil . w in buying power, what 




More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



14. X yes 



N ° S«Z° U ,^\ V f ' pmrmon on Bt * ff whose primary 

overseeing staff fr!^ ° f ^ °' m ° r8 > La 

number: buf fa is T^ffi^l"' ""~ ' Md ph ° ne 

Naroe Ekmimn Phone ^2) ztz-tw ? 

remain the same 

— increase by # / percent 
decrease by percent 



f • "X No Profeeeional 

°- — * e » K No Paraprofeeeional 

2 • *«« No Clerical 

d * *•» X No Pages 

Please Indicate who schedules such workers: 

- Personnel department 

X Direct supervisors 

Administrative support staff 

- Other: 



JfSrary Jn S.: 1 L. 0 t W v m ..r y ? W ° rk ' r ' hOW ~»* " uch h ° u » *id your 



Jl Workers (individuals) 

(fO Hours 



i£iS:% 155 proportion of your personnel budget was used for 

•mploying such workers last year? 



Thank you for your help. In about 30 days you will racaiva a ennv n« . . 

Frequent Fa.t Fact, Survey, together wrth the ipoS^fSS^^ SSLTE 

additional id... for ULC Frequent Fast F.ct. Surv.y., p|..,a |.t Uf l^owf Part ' C,pated - " you h * ve 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Plaasa return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 

1. Library Nam. ^PtOl/l r/p» , <* Pu // » 

2. Population S.rv.d / Q n / 3 . Dat . ^ ^/g ^ 
4. Name of Parson Completing Survey fijjg&j^ 

5 * Phon * ^tMS£_xoAn rax qnA 

^bVa™/ your ^.Si^^^^^^ -""ft in your 
compile result, quickly and make t££ a%.uii ?o you^ ioaather w^th "i" wil J 
the .urvey form. w. r.ceive. Thank you for Y^xroi^vll?^ ° f 

6. To whom doe. the Library Director report? 

Board (Elected \/ Appointed ) 

City or County Manager ' 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 

7 . Are the majority of your library employee, .ubject to: 
(Please check all that apply) 3 

t (\ Civil Service regulations 

f 11 " !™?? M °M«° th "f autho ^ i2 « d ^gaining unit contracts. if 

! applicable, please give the union name and circle the 

appropriate status: circle the 

Vnim ***** Stains 

b. ' 75— Library Specific/City wide 

c. jrrr 5 Library Specific/City wide 

d Library Spt.cif ic/City Wide 

* Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 
Total number (FTE) of staff with MLS dtgrti 

Total number (FTE) of security personnel (including contract, 

S2dA. T °tal number (FTE, of othar staff , axcluding plant ooerationa 

maintanance workers 9 pxant operations and 

11 • / 0?tl Total number (FTE, of staff (a+b+c, 



9, 
10 



groater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



»» 2 STAFFING 



ilJEUfi bud g et u r « raain " approximately the same in buying power, what 
proportion of the current individuals on the library's full^ime staff 
today to you anticipate will .till be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 * Yes No Do y° u have a person on ataff whose primary 

. *««Pon«ibility (i.e., 50% of time or more* is 
number^ 5 " 9 ' u * v * 1 ^*" fe ' t ** inin 9 ? " yea, please give name and phone 



Name 

15. 



Phone 



% Please enter the approximate proportion of your personnel budget 
!&£ waS " pent for " taff dBV «lopra«nt last year. Between 1994 and 
2C00, do you expect that proportion will: 

remain the same 

increase by percent 

decrease by percent 



16. 



For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 



a. 


1/ Yes 




No 


b. 


Yes 


\r 


No 


c. 


\y Yes 




No 


d. 


Yes 




No 


9. 


Please indicate 


who 



Professional -SU3ST1TV TiS 0A^/ 

Paraprofessional 

Clerical. TCmfis onu/ 

Pages 



Personnel department 
v\ \ m^+i £ ,? pcr**icc» £ 
Administrative support staff 
Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? 1 



Workers (individuals) 
Hours 

9* * What proportion of your personnel budget was used for 

employing such workers last year? 

AJ0T /AJClUbE/) i (V /-£ ASonjfl/dL / J$a.T /5 

Thank you for your help. In about 30 days you will rtctivt a copy of a summary report of this 
Freauent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know) 
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SENT BYtQueen's Library ; 5-28-93 r.iUBM 5 Sunn's Library* 708 866 9988;t 2 

Urban Libraries Council 
Frequent Fas t Facts Survey 

mtum utiffft mctamf, pc*t»o»*atf e*vufepe by 2* M»3L STAFFING 
1. Library Verne C^cwfc. "^Xirvv^p 5kfikg \ -v^^ 

a. Foliation served iJc^^t^ a, tAk^ os^AgQ* 

4* Hum of Hnen Completing Survey TSSvnk/ T>f^\WV 

s. Photo* fpv^Nc^o.oQr^ »« _foiffr7_qi-^aL 



T^™"^ , JifTT y i» to gat^r l«foimattt« about current staffing in your 
J?**!?** a**!* •«tl»atM about future patterns. The ULC office will 



7t J# ***** yw«r ovk ■■^Mira eoouu ruture patterns. The CLC office will 
compile results quickly and make them available to you/ toc^thm^tST ooplcc of 
the survey forma we receive. Thank you for your oo^(rat£«a7^ 



To vhom does the Library Diraotor report* 

^jfc^T a*srd {Ilactsa ■ Appoint vT) 
. City or County Manager 
^_ City or County Department Bead 
Other : 



Please attach a copy of your currant erfmalaatio* chart* 

7. are the majority of your library employee* aubjaet tot 
{Please check all that apply) 

Civil Ssrvice regulations 
, K Union or other authorised bargaining unit contracts. xf 

applicable, pleaae give the union name And circle the 
appropriate atatuet 

Union Hiefi Statu* 



Mm 



Library S^cTflc/City wide 



*• - Library Specific/City Wide 

*• . Library fpecific/City wide 

Please attack a copy of your union contract to your survey fore* 

6- Ho«5 Total number (FT!) of staff with MLS degree 

9 » Total number (Rl) of security pere o nn el (including contract) 

10* 422l Total number (FT*) of other staff, excluding plant operations end 
maintenance workers 

11* Vb*L Total number (FTB) of staff (a+fc+tr) 

" ♦ iS^lmn Yo Xf your annual operating budget remains 

approximately the same in buying power, do 
you anticipate having the same proportion of HLS staff in the year 2000? 
Xf no, pleaae Indicate t 

mmmmmm greater pro p o rt ion of *%a stiff 
smaller proportion of jcls staff 



05-28-1993 11 :44AM 7182918936 p t02 
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•erxc best copy available 



SENT BYiQueen's Library 



! 5-28-93 MIUIAM I 



Queen's Library-* 
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Urban Libraries Council 
Frequent Fast Facts Survey 



STAFFING 



13, 



If your budget remains approximately tha iim in buying power, what 
proportion of the current ladlTidaale on the library' a full-time staff 
today to you anticipate will at 111 ba on the staff In tha yaar 20007 

J Xora than SOS 

60 - tot 
40 - $0% 

_ 20 - 40% 

tmwm than 20% 

*> bo you have a person on staff whose primary 

responsibility (i.e., 50* of tlma or mora) la 
overseeing ataff dev \ /training? If yea, pitas* give name and phone 
number* y 

***** ~C^c*kxj^>j^ v^Kiv^>>\j _ phone foiffiqo-cyftta 

15 • 2ffi % Please enter tha approximate proportion of your personnel budgat 

that was spent for staff development last yaar. Between 1994 and 
200 0, do you expect that pr oport ion Willi 

remain the same 
Increase by percent 
decrease by percent 



16, 



For each category of staff, please indicate if your library n*s* 
substitutes, on call, or temporary workers 4 

a. Yea U\ Hq Professional 

o» Tea Ho Paraprof sssional 

_ Tea Ho Clerical 

d* ^ f° ra\gae 

e. Plaaae indicate who schedules such worker ax 

_ Personnel department 
Direct supervisors 

_ Administrative support staff 
Other i 



f • Approximately how many such workers and how many such hours did your 
library uae last year? 

Worker a (individuals) 

Hours 

% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 dava you wtft receive a copy of a summary raport of this 
Frequent Feat Facts Survey, together with tha responses of all fibrarlee which participated. If you havs 
additional ideas for UU3 Frequent Fast Facts Surveys, pfesse let us know! 



05-28-1993 11 :45PM 718291B936 P. 03 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Pis, ntum using m tctotad. post* g9 -ps!d envtop* by 28 May 7993. S TA FFING 

1. Library Nan. g^kkad I ;L.. ' 

2. Population s.rv.d ^,0 00 3. ^ ^.,^3 

4. Nam* of Parson Complating Survay __C 1 _D£oj_J <J« , 
5 - Phona C8Q3) <?<2<?-3V<2Q 



compile results quickly and make them a^aii-Hi- P' tt,rno - Th « office will 
the aurvey formal. receive. 0 * Thank* ^£^.£5^2^ With C ° Pi " ° £ 

6. To whom doec the Library Director report? 

Board (Elected Appointed \ 

. City or County Manager ; 

. City or County Department Head 

Other; 



Pli 

7. 



e attach a copy of your current organization chart, 
Civil Service regulations 

2i??,.. 0 H r i. 0th, f • uth< * i "<» bargaining unit contracts. if 



Union Na pg 



Statuff 



b. Library Specific/City Wide 

c. — Library Specific/City wide 

d. Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your surrey fora. 

8 * JZ£L Total number (FTE) of staff with MLS degree 

Total number (FTE) of eecurity personnel (including contract) 
^5^^Jffi.° f ° th#r Mt « Cl ^«* operation, and 

11 • Total number (FTE) of staff (a+b+c) 

greater proportion of MLR staff 

. smaller proportion of MLS staff 



9. 
10 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Ps092 STAFFING 

P"£°^ buying pow. r , what 

today to you anticipate wilf ^^^^'^^^^ 

. More than 80% 

£ 50 - 80% 

40 - 60% 

20 - 40% 

tmum than 20% 



ov.rneei.ng ataff ^n^Sftr^ntnoJ if'v" 50 , % ° f tJ ™ ° r nore > is 
number: training? if ye£ , p i MJa give name and phone 

Name 



Phone 



15. / 



2000, do you expect "that ? £g3£?i£tf ^ ** tWeen 1994 •** 

^ remain the same 
increase by percent 

— r~sa b y percent 



uses 



No Professional 

No Paraprofessional 

Yes ^ No Clerical 

Yes No Pages 



Please indicate who schedules such workers: 

- , Personnel department 

Direct supervisors 
- Administrative support staff 
Other: 



HES^LSFiK ' UCh WOrk ' r " Md hOW Buch h °— did your 



3to Workers (individuals) 

y «a^O Hours 



9. (iZZ.% What proportion of your per.onnel budget wa. ueed for 

employing such worker* last year? 

Thank you for your help. In about 30 days you will racafve a copy of a summary reoort nf *i. 
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1. Library Nam. gVf^ggf^g; ^CfU^y^ <^ ts&^y- 

2. Population S.rv.d ✓ Q^<?nZ<T 3 . D , t . ^ ' 
4. Nam. of^r.on Compl.ting Survey ^ A /r?f + ^ ^ 

Kr.„° d £ your b^Ut^K '-"in* in your 

compile results quickly and make thsm P' tt,rnB * * h « "LC offics will 

6. To whom does the Library Dirsctor rsport? 



Board (Elactad Appointed ^ ) 

City or County Manager 1 

City or County Dapartmant Haad 
Other: 



PI.... attach a copy of your curr.nt organisation chart. M^ju^. ^O^T f,-f, 

7- Are the majority of your library employ.ea subject to: 
(Please check all that apply) J °' 



Civil Service regulations 

w!?ca1 ) r i. 0th nf..V. th0 ^" d fc b * r 9* i »i»9 unit contracts. If 

Vnion Nam? status 

Si j^Q^C, SS.****?*^^ Spocific^y^IoT) 

c. Library Specif ic/C3Xy-Wia¥ 

d. ' library Specific/City Wide 

Library Specific/City Wide 

fyOt,^ Please attach a copy of your union contract to your survey f or «. 

%t&t* 8 - Mil 

Total number (PTE) of staff with MLS dearee 
9. U&_ Total number (PTE, of security personnel (including contract, M^/^ 

,3it SKjSSVSffi.* ° th ' r " Cludin * *«* operation, and 

11. Jl £3 t £3 Total numbar (FTE) of ataff (a+b+c) 

graatar proportion of MLS ataf f 7* /ftc/e^ ^^a-tWcT 
- amallar proportion of MLS ataff 
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Urban Libraries Council 
Frequent Fast Facts Surve y 

'•" 2 STAFFING 



13. 



today to you anticipate will .till be on th. staff S thm year MOO? 



More than 80% 

60 - 80% 

40 - 60% 

X 20 - 40% 
Less than 20% 



14 ' Y " t^C No Do you have a person on ataff whose primary 

overseeing staff ^^SSS^! frll 5 °, % ° f tL !~ °' mOIB) L ' 
number: —9pB«re/ training? If yes, please give name and phone 

Name 

Phone 



/hi) . CUlly .pprox^w. proportion of your p.r.oor.1 b«dg.t 

aSs u . w oo" iru« "'.« ^sssr^ar »•«• 8 «-«> »» *** 

f>/ remain the same 

^ 7 increase by percent 

Y**^ m S\ decrease by frf percent 

16. for tach category of staff, please indicate if your library uaga 
subatitures, on call, or temporary worker.. Y norary uses 

*• ^ No Profeeeional 

b - X No Paraprofeeeional 

c - ^ No Clerical 

a * ^ *•» No Pages 

*. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other; 



l2r!^^ " UCh W ° rk#r8 and how « uch hou « d« your 

4 



Workers (individuals) 



3Q Hours 

0_dL> What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In .bout 30 days you will rsceivs • copy of s summary report of this 

'ST f? F \ C X * ft?"* t09,ther with tht r "P°""« of all libraris. which participated If ye" h we 
additional ideas for ULC Frequent Fast Facts Surveys, ple.se let us knowl 
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Urban Libraries Council 
Frequent Fast Facts Survey 



P/ms» ntum using •ndosed, postage-paid anvatope by 28 May 1993. S TAFFING 

1. Library Nam* Rockford Public Library 



2. Population s.rvad 139,426 3 Dat> 5/l8/93 



4. Nam* of P*r«on Completing Surv*y Estelle M. Black, Assistant Dir ector 
5 - Phone (815) 965-6731 Kax (815) 965-0866 



The intant of thia aurv.y ia to gath.r information about currant atnf f ina in « fl „r 
library, and your baat eatimataa about future pattern. Th. me 0 «i e » 1°^ 

6. To whom does the Library Director report? 

— 2J_ Board (Elected Appointed X ) 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 7 

7a Are the majority of your library employees subject to: 
(Please check all that apply) J 

Civil Service regulations 
_X__ union or other authorized bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: 

Vnjpn Nyne status 

£ # AFSCME Library Specific/City Wide 

Library Specific/City Wide 

d # Library Specific/City Wide 

Library Specific/City Wide 



Please attach a copy of your union contract to your survey for« 

8. 15 
9. 



10. 62 



Total number (PTE) of staff with MLS degree 

Total number (FTE) of security personnel (including contract) 

Total number (PTE) of other staff, excluding plant operations and 
maintenance workers * *" u 

^ Total number (FTE) of staff (a+b+c) 

12# — — ™ No I£ y^ur annual operating budget remains 

fci . approximately the same in buying power, do 

you anticipate haying the same proportion of MLS staff in the year 2000? 
If no, please indicate: 1 



greater proportion of MLS staff 
smaller proportion of MLS staff 



r o 
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Urban Libraries Council 
Frequent Fast Facts Survey 



p «' 2 STAFFING 



13. 



15. 



ILZ S.I bud ^t remain, approximately the same in buying power, what 
f P° r i ° n ° f current ^diTidual. on the library'/ full-time staff 

today to you anticipate will still be on the staff in the year 2000? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 * No Do y° u have a person on staff whose primary 

- , responsibility (i.e., 50% of time or more) is 

n^bJr* 9 **velopn^t/training? if yea, pU , Mtt giv « name hone 



Name _ Phone 



Please enter the approximate proportion of your personnel budget 

™™ W i S Sp * nt for staff d « v « 1 opro«nt last year. Between 1994 and 
2000, do you expect that proportion will: 



remain the same 

increase by 1.5 percent 

decrease by percent 



16. 



For «ach category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. 



a. 


.—X., 


Yes 


Ho 


b. 




Yes 


No 


c. 


X 


Yes 


No 


d. 


X 


Yes 


No 



Professional 
Paraprofessional 
Clerical 
Pages 



Please indicate who schedules such workers: 

Personnel department 

X Direct supervisors 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did your 
library use last year? 1 

20 Workers (individuals) 
Hours The hours vary. 

What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facta Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please 1st us knowl 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage-paid envelope by 28 May 1993. S TA FF/NG 



1. Library Nam* Sf, JOS??* Cd*./u~3 P^tuc L^lAiL^ 



2. Population S.rv.d /<, 7 V-77 3 . Dat . M fyj 1**3 

4. Name of Parson Completing Survey /^/hgjif Ri ?,7&(L 

5. Phone (Zlrt 2 L £z I Vfe£3 ~ ^ /<f) Z-fz-y^-y 

The intent of thia survey is to gather information about current staffina in v ™„- 
library, and your best estimates about future pattern* i ih. mc n m« Y ?V* 

6. To whom does the Library Director report? 

Board (Elected Appointed U^> 

City or County Manager 

. City or County Department Read 



Other: 



Please attach a copy of your current organisation chart. ■/ 

7. Are the majority of your library employees subject to: 
(Please check all that apply) ^/^J 

Civil Service regulations 



Union or other authorized bargaining unit contracts. if 
applicable, please give the union name and circle the 
appropriate status: 

Union Name status 

h" Library Specific/City Wide 

" # — Library Specific/City Wide 

a Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your surrey for». fa* 
8 * Total number (FTE) of staff with MLS degree 

9 - jfc*. Total number (PTE) of security personnel (including contract) 

10. other staff, deluding plant operation, and 

11. )tJL Total number (FTE) of staff (a+b+c) 

12 * ™ No If vour ennual operating budget remains 

_ J _ , approximately the same in buying power, do 

?? U ^£ n ifi^'i 5T ? P r °P° rtion of MLS staff in the year 2000? 

it (no*, please indicate: 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Su rvey 

Pag92 STAFFING 



13. 



to«. y to yo » .nticip.t. » iU .St!" &J?&J£rFtft!ttur tt 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



number: w«*diag? If yes, please give name and phone 

Name 

~ , Phone 



2000, do you expect that proportion will: , Between 1994 and 0 

wi JAW- hh^%v^J\X^j 20-30 

remain the same „ V* fjf ft _ r, _ . ' ■ 

HZ_ increase by 3 percent **~«~^- *~S*rf i^T >T 
decrease by percent <V> ~ i - *^T^ J^ff^T h^yfJLU 

*• V^T YftB No Professional 

, — kC No Paraprofesaional 

':• — *•» _ No Clerical 

J - ^ No Pages 

a. Please indicate who schedules such workers: 

V Personnel department 

Direct supervisors 
Administrative support staff 
Other: 



f . 



Approximately how many such workers anrf ■*••*«. . . 

library use last year? *nd how many such hours did your 

^ Workers (individuals) 

Hours 

fttiSi - Wh ^ pro P ortion °* Y°*r personnel budget was used for 

(AV+t<+6u? employing such workers last year? WM u * ea for 



Thank you for your help. In about 30 days you will receive * ronw #*« - 

Fr.qu.nt F.,t Fact. Survey. ,o 9 «h.r whh the J3^73?iiS^ SESTK 

addrtionel id... for ULC Fr.qu.nt F..t F.ct. Surv.y., p|.„. J u 7knowl Part,C,pated - " V ° U have 



^0 
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Urban Libraries Council 
Frequent F ast Facts Survey 

Pt—s» riturn using onc/osod. postage-pi/d tnvahpt by 28 May 1993. STAFFING 

1. Library Name Saint Paul Public Lib rary 

2. Population served 272,235 3< Dat> 5 -26-93 

4. Nam* of Peraon Completing Survey Kate SheetZ 



5 - phon « 612-292-6390 Fax 612-292-6660 



stasr«s your ^.z&s^n^z^zr^ in «~ 

compile raault. quickly and make th^.n^. S'^^^J^^" 1 " wil i 
tha aurvay forma wa rec.iva. Thank you for > your ■ c^rrtfiS. P1 " ° 

6. To whom doea tha Library Director report? 

Board (Elected Appointed ) 

City or County Manager 

City or County Department Read 

x other: Mayor of the City 



Please attach a copy of your current organization chart. 



7. 



Are the majority of your library employees aubject to- 
(Please check all that apply) 3 to * 

x Civil Service regulations 

«o!i C s1fl. 0th «f..« Uth0 ^ iZed u b «9*ining unit contracts. if 

Vnipn Name status 



£' ^. Paul Supervisors Organization Lib sp.cifi c/ £lly-wdi> 
b ' Professional fctnplovees Assnr. LibrarJ Specif ic/§r£yHyil% 



pi.... .*«.. Operating hngineers Locar70 -/V/) St. PauT^a^l^fiaTn^&iaMc^Supv.^^ 

Please attach a copy of your union contract to your aurvay form. ...... 



8 * 36 Total number (FTE) of ataff with MLS degree 

9. Total numbar (FXE) o£ Mcurity p.r.onn.i (including contract) 

— SSSLSSSTJESL" ° th ' r • XCludin « operation, and 



10 



maintenance workers 
11. 75,7 Total number (FTE) of ataff (a+b+c) 

12 # -* Y " N ° " * nnu * 1 operating budget remains 

_ . ^ t . Approximately the same in buying power- do 

^^ n o? t ^I. i s:.•i n a^c i :t 9 .: h • ™ °< *■ rev? 2 o 00? 



greater proportion of MLS ataff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 




today to you .nti'ci?.^ 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Lass than 20% 



14. Ymm 



overseeing staff dev.r^^ "J of ti*. or more? is 

number: *^ ' ining? lf give name and phone 



Name 

... Phone 



15, 



16. 



2000, do yS, .xpect'thVt win? B ' tWMn 1994 •** 

remain i-h. Library has separate trust fund 

SEE.?* p. rc . nt used primarily for staff training 

decrease by olrclnt and development amounting to 

*^ * approximately $80,000 each yesr 

_„ . (interest/dividends) 

f • No Professional 

— * M No P*r»professional 

5* Ym No Clerical 

d - No Pages 

Please indicate who schedules such workers: 

Personnel department 

Direct wupervl nor* 



Admini«tr«tiv» «upport «t»f f 

oth«r: Payroll clerk at request of agency supervisors 

SK^'lSVES * nd hOW —* — h hour, did your 

1TO 0 EE" < individ ^-> 

£pU^T« bud *" - «" d ^r 



4.5 % 



ERIC 



Thank you for your help. In about 30 days you will raciivi ■ rnm# 
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POl 



JwMt-toind ftafammittaJ memo 7tn 


»M»> "J. 






IV 
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C/rta* Libraries Council 
>quent Fast Facts S urvey 

mz STAFFING 



m lunny La n»<-h*~ . 1 



9 • PhOn* 

library?*^ Sir £']^~««*** th t!L lftfos »» t *°«» »bout surmt .t.##t M , 
th- a«r~y for.. ^^J^'SjfU'T^ *tF2&yS 
». To who. do., th. Library Director report? 

~ c!?J d or 8 2Sg isas./^*- — > 
othr, gtfgftm ^ f i r^zz ni , ; 

.tfCh . copy of c^t ^, lutin ^ 



7* 



— "T 11 ***vic# regulation. 

— * — - yna.au or other authorised k A ^i j 

Applicable, puui rSt. th^iVf 1 ** Uftit e °ntract«. 

appropriate etetu" th * uatoft «d circle 



If 
the 



a* 

b. 

c. 



Library apecific/city Wide 
Library Specific/city WidI 
Library fpaolf io/city wida 
Library apecif ic/city Wid. 



1 tt4 h * W - »~ -tract to yocr „„„ fe „ 

Total ouabor <rrx) of «aff with Xta dc^o 
t=tal nu»b. r (m , of i#CUrity ^ ^ 

TOt**1 an a U. M imm! _ * ' 



• a 

9. 

10 



11. 
12. 



.#4 _ • ' A ^AUGin^ contract) 

a222_ *<»t«l nusbor (FTK) of staff 

* - Ym * _ If your annual _ . 

If no, plaaaa indicate* praportion of KU staff in tha year 200c? 

" Mill S££^ n of 

Proportion of ML« ataf f 



06-02-1993 01 :02PM 557 4252 



P. 01 
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06-02-93 1 1:06AM FROM 3. F. PUBLIC LIBRABY 



P02 




15. 



16. 



*o«.y to you .nticip.t. Sll^^'.Ttl^.^^S.^aor'" 




Xotw thaa «Oi 

« o - ao% 

40 - 60% 
20 - 401 
tmum than 20% 



nuttMuri *—»ww»miiu»» If y*«, p Um« giv- and phon* 



»w» gff>^«fi 

2000, do ;m>u «ip,ct that propotfK Twill? ^ B " twn 19S < and 

. main tha ium 

— — lnc«iM by porcnt 

daer.aaa by no pareant 

S^SU^?!^ i* you, Uh rary u ... 

2 * #> — » Clerical 

-. *•« SO »tg, a 

I'laaaa indict, who achadulaa mch workorat " 

_ Personnel departaeDt 

Pir*et supervisor! 
Administrative support staff 
Other t 



-UCh "° rkm " «« ***Y ™<* hour, did your 

JjT_ ttork»r* Undividuali) 

22JLa Hour* 



MM «d.« for OIC R^^T^i^"^ EftaE? ^hsv. 



06-02-1993 01 :02PM 557 4252 P. 02 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pfs* return using enclosed, postag+piid •nvatope by 28 May 1993. STAFFING 

1. Library Name <Jc(/) T7oS*. A^Ac. Cjdrgsy 

2. Population S.rv.d P/^VO n 3 . D , tw ^'Jiy~?J? 

4. Nam* of Person Completing Survey _ 5>/ q ,q a / 

5 - phon * rax y^)^y 7 - Py^V 

I^rtryr'ancf ySur £^J;i£tSV^ f r? atiOB !S Wt CUeeMt " taf fin ' in 
compili^. B ult y a qlickly 25 mill th£? .vail^fl. £ tt,rM : Th u* 010 °" ic * 
the survey formal, receive "^.^^£0^ with co P ie » °* 



6. 



To whom doss the Library Director report? 

Board (Elected Appointed 

— City or County Manager 

City or County Department Head 



— — * J »- r «* wuviii, flVelU 

Please attach a copy of your current organisation chart. 

7. Are the majority of your library employees subject to: 
(Plea=e check all that apply) J 

tg^" Civil Service regulations 

*-"* Onion °* othar *uthorized bargaining unit contracts if 

"nipn Name status 

J* ^5 ^//Qf t fiFSC ME - Library Specif ic<SiI5idS> 

c ' Library Specific/City Wide 

d * Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 

8. //S~y Total number (PTE) of staff with MLS degree 
^£ Total number (PTE) of security personnel (including contract) 
^^i^n n a^: r wo ( rSr.° f ^ " Cludin * ^ operation, and 

11 • >s2fiil^otal number (FTE) of staff (a+b+c) 

" # -^—** m No l* Y ° Ur . ,* nnU u al °P*« tin 9 budget remain. 

i ^ * approximately the same in buying power, do 



9. 
10 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

p ' 9 ' 2 STAFFING 



13. 



tod.y to you .„ticip.t. .ill . till b . o^h. th . ^00?"" 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



Name 

Phone 



1 



c 



~^- % ^at"!.Z n -«Inl h * •PP" x ^* t « Proportion of your p.r.onn.l budg.t 



2000 , do you expect that proportion will 

remain the same 

increase by percent 

decrease by percent 



16 ' ^.h"!! category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. ^ u8es 



*• ^ No Professional 

°* . ^ No Paraprofessional 

5- No Clerical 



d 



Pages 

Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

Administrative support staff 

Other: 



8E3^lst£5 Buch work,rB and how meny -uch h ° ur - did ^ 



r$~7 Workers (individuals) 

vTpdo Hours 



% 



I2!!«L P f 0p0rti0n °' y° ur P«r»onn«l budgat w*. uaed for 
employing «ueh workare l»»t y«ar? 



Thank you for your hilp. In about 30 days you will racahra a copy of a summary raoort of thi. 

'ZT^ nH" F T 155?' tOO,th0r With th8 rMp0niM °' * which ZZwt TyouuT. 
additional idaas for ULC Fraquent Fast Facts Survays. pltasa lat us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Phasa ratum using enclosed, postage-paid envelope by 28 May 1993. S TA FFING 

1. Library Nam. SrU^6 ^ Tp^^Alp 6f*tr f y+ /J ^ 

2. Population s.rv.d AlC 3 . Dat . s//?/?3 
4. Nan* of Parson Completing Survey A?c'r/vx^ /KJJr> ^ 



5 - phon * ™£ji12S_z2223 rax ^ox-xys-*^! 

Jour £7t%.^^^ -« 0 ^i e n ffi r 

6. To whom does the Library Director report? 

— Board (Elected V Appointed ) 
City or County Manager ' 



City or County Department Read 
Other: 



Please attach a copy of your current organisation chart • 

7. Are the majority of your library employees subject to: 
(Please check all that apply) J to * 

Civil Service regulations 

°vf, ° th# f * utho ^ i2ad bargaining unit contracts. if 

:s«pS.;; qLvm thm union — — ^ 

Vnjon Nftipe Statue 

* # Library Specific/City Wide 

* Library Specific/City Wide 

d * Library Specific/City Wide 

Library Specific/City Wide 

Please attach a copy of your union contract to your surw- fona. 



8. 



I7,S> 



Total number (PTE) of staff with MLS degree 



9 ' Total nurab,r CW«) of security per.onnel (including contract) 

10. ^^^S: r JSi° £ ° th ' r " ClUdi »« ^ operation, .nd 

lie i /jNJ? Total number (PTE) of staff (a+b+c) 

12 " ^C- YM No " y~r annual operating budget remains 

, . approximately the same in buvina row*r da 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Pt092 STAFFING 



13. 



tod.y to you .„tieip.t. .ill .till b. on th. , .t .7l th. JoOof 




More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



" ' YM -^£-- No D ° you hav, a person on staff whose primary 

overseeing staff d^oJ^U-r^ntS l ± m " 5 °, % ° £ tittQ ° r mor0 > ia 
number: iJ V Mvc ^Jf n€nt / -«ini i4 g? if y „, pl#as# glve nama Md phQne 



Name 

~ Phone 



15. 



16. 



1 % 111?** * nt0r l hm * W^ 1 "^ Proportion of your personnel budaet 

as.* srt^^ f issff^ isrc- 

remain the same 
increase by percent 
decrease by percent 

«L*??f.£ " t,90ry n° f " taf£ ' indicate if your library uses 

substitutes, on call, or temporary workers. 17 u-ea 

*• Yes >Y No . Professional 

>^ Ho Paraprofessional 
Yes — * * 




Yes 



No Clerical — ^ , , 



Please indicate who schedules such wor Jeers t ^ 

Personnel department 

Direct supervi3crs 

- Administrative support staff 

Other : 



iSsj?;;: 1 ^ £s -uch work,r - Md how hour. did y0 u r 



, Worker, (individuals) 

laPP f-) Hour» 



What proportion of your paraonnel budget was uaed f or 
employing .uch worker, laat year? 



Thank you your help. In about 30 day. you w9l racaiv. a copy of a summary report of this 

^ J? t V ' t0fl-th8f With *• rMpon,M of «" Hbraria, which participated If vouhav* 
additional idaat for ULC Fraqu.nt Fast Facts Surveys, pleass lot us know) 
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Urban Libraries Council 
Frequent Fast Facts S urvey 

•nvhpe by 28 M*y 1993. STAFFING 



l. Library Naa* Seattle Public Library 



2. Population Sarvad 516.259 



3. Data 



5/28/93 



4. Nama of Parson Completing Survay Robert May 

5. Phona 206-386-4110 



Pax 206-38&4108 



6. 



To whom does the Library Director report? 



XX 



Board (Elected 



Appointed 



XX 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organisation chart. 



7. 



Are the majority of your library employees subject to: 
(Please check all that apply) w 

Civil Service regulations 

Union or other authorized bargaining unit contracts, 
applicable, please give the union name and circle 
appropriate status: rcAB 



JUL 



If 
the 



a. 

b. 
c. 
d. 



Union Name 

AFSME - Local 2083 & 2083C 



Status 

■Li,iErarv Specif IcV cit Y Wide 
Library Specific/City Wide 
Library Specific/City Wid* 
Library Specific/City wide 



Please attach a copy of your vnior cratrs&ct co your surrey for*. 



8. 
9. 
10. 

11. 
12. 



115.28 Total number (FTE) of staff with MLS degree 

_L0_ Total number (PTE) of security personnel (including contract) 

-^^^.^r-o'r'S. 0 ' ° th,r •~ 1 " di »« =P««"- «~> 

351.38 Total number (FTE) of »taff (a+b+c) 

— 2Q£ — No if your annual operating budqat remain. 

fc . . fc . , approximately tha same in buying power, do 

n u »r^iE«*i5;icS.f — ■ >cot ° rtio ° « «■ «■* ? 

& greater proportion of MLS ataff 
»maller proportion of MLS «taff 



ERIC 
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Urban Libraries Council 
e Freque nt Fast Facts Survey 

Pa " 2 STAFFING 



13. 



If your budgtt rtmaini approximately the same in buying power, what 
proportion of the current individual* on the library's full-time ataff 
today to you anticipate will .till be on the ataff in the year 2000? 



More than 80% 

60 - 80% 

XX 40 - 60% 

20 - 40% 

Leaa than 20% 



14. JX Yes No Do you have a person on ataff whose primary 

responsibility (i.e., 50% of time or more) is 
Su£berT ng ^«l 2rW at/te*iaiiig? X* ye., please give name and phone 

Name Marv Douglass Phon « 206-386-4126 



15. 0*40 % Please enter the approximate proportion of your personnel budget 

SiJfS w " spent for staff d « v «l©I»«nt last year. Between 1994 and 
2000, do you expect that proportion will: 

XX remain the same 

increase by percent 

decrease by percent 



16. For eech category of staff, please indicate if your library usee 
substitutes, on call, or temporary workers. 

XX Yes No Professional 

b - *X No Paraprofeesional 

= • XX Yes No Clerical 

<*• XX Yes No Pages 

Please indicate who schedules such workers: 

Personnel de^artttent 



f . 



XX Direct super* i^ord 

Administrative support staff 

Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? 2 1 

N/A Workers (individuals) 

N/A Hours 

JJ//U What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your htlp. In about 30 days you wil rtcaive a copy of a lummary report of this 
Frequent Fast Fact* Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Pf~s» rmturn using mcfostt. posfge-ptid *,vhp* by 28 May 1993. S TA FFING 



1. Library Nam* Spokane Public Library 

2. Population Served _J80»000 5/27/33 



4. Nam* of Parson Completing Survey Daniel L. Walters, Library Dire ctor 
5- Phone (509) 625-6770 Fax (509) 625-6794 

corapila results quicklv and mak* tl^m JL.i i P att,rn »- «» office will 

th.'.urvey form.^. C r .c.l^ with copies of 

6. To whom doaa the Library Director raport? 

_X Board (Elected Appointad X j 

City or County Manager 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 



7. 



Are the majority of your library employees subject to: 
(Please check all that apply) - 1 * 

x Civil Service regulations 

Union or other authorized bargaining unit contracts If 

applicable, pl..«. , Jiv . th . y union 9 nKn . ,„d "rcla tnf 

appropriate status: circle ttie 

Vnign Name statua 

a. AFSCME AFL-CIO ... ^- 

b . " Library Specif i<<£Ci£yWjjde' 3 

c. " Library Specific/City Wide 

d. Library Specific/City Wide 

Library Specific/City wide 

Please attach a copy of your union contract to your survey fore.. 
Total number (PTE) of staff with MLS degree 

Total number (PTE) of security personnel (including contract) 
i^.n n . U n1: r wo ( Sr, 0f " Ciudin * operation, and 

Total number (FTE) of staff (a+b+c) 



8. 


28 


9. 


0 


10. 


71 


U. 


99 


12. 


X 



gr«at©r proportion of MLS staff 
•mailer proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

p «' 2 S TAFFING 

13. If your budget r«naim approximately the sun* in buying power, what 
proportion of the current indiriduals on tha library ' m f?l£Sn» ataff 
today to you anticipate will atill ba on tha ataff in tha year 2000? 

_ Mora than 80% 

* 60 - 80% 

40 - 60% 

20 - 40% 

Leaa than 20% 



14 * YM — — No Do you hava a paraon on ataff whose primary 

fc m . + responsibility (i.e., 50% of time or more) is 

overseexng staff dav-xoycnent/ training? If yes, please give name and phone 

UamB Phone 



15. 0.65_% ?leaa« enter the approximate proportion of your personnel budget 

^nnn "i* * PCnt fo \ 9t ? ff dmymlo ^nt last year. Between 1994 and 
2000, do you expect that proportion will; 



* remain the same 



increase by percent 

decrease by percent 

16. For each category of staff, please indicate if your library uses 
substxzutes, on call, or temporary workers. 

Professional 
Paraprofessional 
Clerical 
Pages 



a. 


X 


Yes 


No 


b. 


-x — 


Yes 


No 


c • 


X ' 


Yes 


No 


d. 


X 


Yes 


No 


e. 


Please indicate 


who 



Personnel department 
Direct supervisors 
Administrative support staff 
Other: 



Approximately how many such workers and how many such hours did vour 
library use last year? 1 

, 55 Workers (individuals) 

3 MUU Hours 

'iJL* what proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you wfll rtctivt a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all librariss which participated. If you have 
additions! idess for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Ph»st return using enclosed, postage-paid envelope by 28 May 1993. STAFFING 
1. Library Nam* Sunnyvale Public Library 



2. Population s.rvad 119 » 600 3 . D.t. May 21, 1993~ 

4. Nam* of Paraon Completing; Survey Beverley J. Simmons 



5. Phona (408) 730-7314 yax ( 40 8) 735-8767 



compile result, quickly and make them available to yiu? UaS«^it:h iS.^iJ 
the survey form, we receive. Thank you for your co^ffi!^ °° Plea ° f 

6» To whom does the Library Director report? 

Board (Elected Appointed ) 

X City cr County Manager " 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart, 

7. Are the majority of your library employees subject to: 
(Please check all that apply) 

y Civil Service regulations 

— *— !!ni?? M 0 H r i« 0the f * utho ^« d bargaining unit contracts. if 

applicable, please give the union name and circle the 
appropriate status: tne 

V"lPn Eftm? Status 

a. S.E.I.U. ... 

b. Sun nyvale Employees A ssociation-, , T ibra ~ c^;7i7^'/Zrr j :;7:T P lm stat 

c. r — 4 unaffiliate*"** 1 * s P« Cx ^ic/City Widef u n time atflf 

h ■ Library Specific/City Wide 8t " 

Library Specific/City Wide 

Please attach a copy of your union contract to your survey form. 
8 - 27,5 Total number (FTE) of staff with MLS degree 

9 * -Lai. Total number (FTE) of security personnel (including contract) 

^S&^ ° th#r " Cludin * operation, and 

78a^A Total number (FTE) of staff (a+b+c) 

12 - YM -2 No " iour annual operating budget remains 

approximately the same in buvino oow«r dn 



10 



/ 



greater proportion of MLS staff 
smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Fa cts Survey 

STAFFING 



SotXSfinJ 3 r«nain. approxiaataly th. .ana in buying pow.r, what 
" ° f th ? , curr * nt individual, on th* library'. full-tim. .taff 
today to you anticipate will .till b. on th. .t.£f intha yaar 2000? 



Mora than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
I>... than 20% 



14 ' * M —X— M ° 00 y° u h*v« a parson on .taff whoa, primary 

••■pwwibillty (!•••, 50% of tim. or mora) ia 
Sar? 1 " 9 " ta " ----^/training? if y .., pi....\Tv'. n'aTInd pnone 

Name „ 

■ . Phone 



15. _U2% Plaase enter the approximate proportion of your personnel budget 

^onn W 2 8 SP#nt fOI L "\ a " d * v * lo P«*nt last year. * Between 1994 and 
do you expect that proportion will: 



remain the same 

increase by g percent 

decrease by percent 



" ^ub.^f.i.. Cate90ry ii ° f " taff ' plS *" indic *t* if your library uses 
substitutes, on call, or temporary workers. 



f . 





Yes 


No 




Yes 


No 


X 


Yes 


No 


X 


Yes 


No 



Professional 

Paraprofessional 

Clerical 



a. 

b. 

c. _ 

d * - x ZZIZI No Pages 

a* Pi ease indicate who schedules such workers: 

Personnel department 

x Direct aupervisors 

Administrative support staff 

_ Other: 



Approximately how many such workers and how many such hours did your 
library use last year? x 

Workers ( individuals ) 



9-77ft Hours 

_6_% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you will raceivs a copy of a summary report of this 
Frequent Fast Facts Survey, together with tha responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast F acts Survey 

Phtst ratum using unclosed, postsge-psfd mwhp* by 28 May 1393. S TA FFING 

1. Library Nam. "T^U^ T^V^. 

2. Population s.rv.d / 70, 0Q Q 3> Dm / m c g^ c ^> e g_~ 
4. Nana of Paraon Completing Survay yC^2>^l^ ~/ 4- 

5 - phona g2-*>6 - S7'-ttoz-. rax <Z2-+& ~jtrf/-S~*Sro 

152^^ ySur ^^^^^^^^ £»" % *• 

6a To whom doss the Library Director r sport? 

Board (Elected Appointed ' \ 

City or County Manager " 

City or County Department Rsad 

Othsr: 



Please attach a copy of your currant organisation chart. 

? * ra ! j0 u i1: ^ °f u y ? Ur 1 f brwr y •"Ployees subject to: 

(Please check all that apply) 

Civil Sarvica regulations 

— — ° th *f ■ uthoJ J i **d bargaining unit contracts. if 

appropriate status: 

Vni9n NlP? Statua 

* Library specific/City wide 

d # Library Specific/City Wide 

— Library Specific/City Wide 

Please attach a copy of your union contract to your survay for». 

Total numbar (PTE) of ataff with MLS dagrea 
9 * Total numbar (PTE) of aacurity paraonnal (including contract) 

10 * — SSJ^JS. 0 * ° th ' r ■ t *"' * XClUdin9 PlMt °P-«tion. and 
11. Total numbar (PTE) of ataff (a+b+c) 

12 * -±^T*«" No If your annual oparating budgat ramaina 

. . , fc . , approximately tha aama in buying powar, do 
If U nS? plia^'iHSlSta: proportion of «* Bt *« in tha y.ar 2000? 

graater proportion of MLS ataff 

amaller proportion of MLS ataff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



p *» 2 STAFFING 

13. If your budgtt rwaini approximately the same in buying 
proportion of the currant individuals on tha library'! ful 
today to you anticipate will atill be on tha staff in tha ' 

Mora than 80% 

60 - 80% 

40 - 60% 

20 - 40% 

Lass than 20% 




14 # — ^^• 8 No 00 y° u have s psrson on staff whou j«™^ y 

MM responsibility (i.e., 50% of time or moreTis^ 

SSS? 1 " 9 *** ' -"^'/training? If yea, p Uw give Jnone 

Naxne - Phone 



15. .Q0*Z> anter tha approximate proportion of your personnel budget 

*nnn "a* SP £\ St u £f d « v «^oi««nt last year. Between 1994 and 
2000, do you expect that proportion will: 

remain the same 

increase by percent 

decrease by percent 



16, For each category of staff, please indicate if your library uses 
substitutes, on call, or temporary workers. xiorary uses 




»• Yes / No ^Xprofeasional 

b - *as / Ho^ Paraprofessional 

Clerical 
Pages 

e. Please indicate who schedules such workers: 

Personnel department 

Direct supervisors 

.. Administrative support staff 
Other: 



SSST^i^ySS -uch "° rkmr * Md how many " uch hourfl did y° ur 

Workers (individuals) 

Hours 

% What proportion of your personnel budget was used for 

employing such workers last year? 



Thank you for your help. In about 30 days you wll receive e copy of a summary report of this 
Frsqusnt Fsst Facts Survey, togsther with the rssponsss of all libraries which participated If vou h.v* 
sdditionsl idsss for ULC Frequent Fsst Facts Survsys, plssss 1st us know! 



d 146 153 
ERIC 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 28 May 1993. 



STAFFING 



1. Library Nam. TOLEDO-LUCAS COUOTY PUBLIC LIBRARY 



462,630 



3. Oats 



5/25/93 



2. Population Served 

4. Nama of Paraon Completing Survay Consuelo Hernandez, Personnel Manager 

5. Phona (419) 259-5257 TMX (419) 255-1332 

Tha intent of thia aurvay ia to gather information about currant ataf f ing in your 
library, and your baat aatimataa about futura pattama. Tha ULC offica will 
corapila raaulta quickly and maka tham available to you, togathar with copiaa of 
tha aurvay forms wa receive. Thank you for your cooperation. 



6. 



To whom doaa tha Library Director report? 



Board (Elected 



Appointed X > 



City or County Manager 
City or County Department Head 
Other: 



Please attach a copy of your current organisation chart. 



7, 



Pit 



Are the majority of your library employees subject to: 
(Ple&se check all that apply) 

Civil Service regulations 

Union or other authorized bargaining unit contract a. If 
applicable, pleaae give the union name and circle the 
appropriate atatuax 



a. 

XX 
XX 



Union Mama 

Co mmunications Workers o f 
America (CWA) 



Library Specif ic/CKw- Wide- „ 
Library Specif ic/ctty~wtw Support Staf 
Library Specific/City Wide 



d. As soc. ot yubiic biDrary Employee tibraxy Specific /C i t y - wtdr Prof. Staff 

(APLE) " 
ch a copy of your union contract to your survey form. 



8. 
9. 
10. 

11. 
12. 



102 Total number (FTE) of staff with MLS degree 

2 Total number (PTE) of aecurity personnel (including contract) substitute 

classificatic 



200 Total number (ITS) of other staff, excluding plant operationa and 
maintenance workers 



304 Total number (PTE) of staff (a+b+c) 
Yea X Mo 



If your annual operating budget remains 
approximately the same in buying power, do 
you anticipate having the same proportion of MLS staff in the year 2000? 
If no, pleaae indicate: 

greater proportion of MLS staff 
smaller proportion ; MLS staff 



x 



i © 
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Urban Libraries Council 
Frequent Fast Facts Survey 

STAFFING 



t=d. y to „„ „ ticlp . t . .ui •tiifS' o rt^.^^<Si^ 0 ?"» 

- Mora than 80% 

- * 60 - 80% 

40 - 60% 

20 - 40% 

- !*•■■ than 20% 



14. 



Ye. 



— 2JSiiK7* \** r " on « who«a primary 

numb.r: * «W*raxnxng7 if yea, pi.... giv « namtt and phone 



Nam. 



Phone 



15, 



16. 



» 0Q5 % Pieaae .nt.r th. approximate nm™*—* * 

that wa. .p.nt tS^S^SiSSSt^ / Y ° Ur *« rBoaMl ^g.t 

2000, do yfu expect ^iS^^JS?^ YT* W . 94 " d 

^wtwtion wiii: (separate line item, not 

raraain th. .am. part of Personnel Budget, % 

incraaae by .005 parent Total 1% of Budget based 
decraaae by parent on 

TOTAL 

For each cat.gory of ataff, plea.* inH<~.«.. , Budget 

subatirutea, oncYll, or *~^£$™tJ^ Gmtm if library ua.a 



a. 

b. 




Profeaaional 
Piuraprof.aaional 
Clarical 
Pag.a 



Pl.aa. indicate who achadulaa auch worker.: 

**** see attached for procedure 



P.raonn.1 department 
Direct auperviaora 
Admini.trative aupport ata££ 
Other: 



iBSSlJM.S'iSS «ork-r. Md how many .uch hour, did your 
«y un xa.t y.ar? (includes security officers and 
58 Work . r . (individual (on can) suDstitutes) 

ij.ll 1 Hours 



1.3% 



What proportion of your par.onn.l budgat was uaad for 
employing tuch workar. last y«ar? 



Thank you for your htlp. In about 30 days you vril tmcmivm > „« - 

Fr.qu.nt Fast Facta Surv.y, to fl .th.r with th. S^Sm^m^jil^SS2 "u** 
additions id... for ULC Fr.qu.nt F.»t Facta Survjy. ^ I*""***. If youh.v. 
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16. e. Scheduling - Substitute Workers 
Procedure: 



The Agency Manager requests date(s) and time(s) needed through 
the appropriate Administrative Officer. 

The Administrative Officer approves or disapproves the request. 

If the request is approved, the Administrative Officer notifies the 
Personnel Office. 

The Personnel Office contacts a substitute worker, schedules the 
hours and then notifies the Agency Manager. 
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Urban Libraries Council 
Frequent Fas t Facts Survey 

Pfn return using mtdosed. postogt-ptH nwhp* by 28 May 1993. STAFFING 
1 . Library Nam* Topeka and Shawnee County Public Library 



2. Population S .rv.d 157,513 3 . D , t . Mav 20 , V )93 

4. Nam* of Parson Completing Survay Tom Muth 



5 " phon * Cai3J 233=20.40 , Pax (913) 233-2055 



6. To whom doss the Library Director report? 

Board (Elected Appointed y 

City or County Manager "* 

City or County Department Read 

Other: 



Please attach a copy of your current organisation chart. 

7. Are the majority o? your library employees subject to: 
(Please check all that apply) 3 

NA Civil Service regulations 

— ^ ^??.Jl r i.° the f * uthori « d bargaining unit contracts. if 

giV# th * union nttxn# » nd circle the 

appropriate status: 

Vnic-n Kane status 

Library Specific/City Wide 

Library Specific/City wide 

Library Specific/City wide 

Library Specific/City wide 

Please attach a copy of your union contract to your survey forw. 
8 * 20 Total number (FTE) of staff with MLS degree 

9 - -Ll3_ Total number (FTE) of security personnel (including contract) 

mTi^ ° th " " Cludi ^ operation, and 

11 • H£u5 Total number (FTE) of staff (a+b+c) 

12 • Ym No I£ y? ur annual operating budget remains 

, _ u , approximately the same in buying power, do 

ff.Tfi^iiSSLf' Pr0p0rti ° n 0t "* ^ y«r 20007 

greater proportion of MLS staff 

smaller proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

p ' 9 ' 2 _____ STAFFING 

SJo^o^thrS^^SJSj th « * buying pow.r, what 

today to you anticipate will -tit! !£ ° n u th- 1Lbr **Y' m *uU-ti*e etaff 
3 t you .nticipate will «till be on the ataff in the year 2000? 

More than 80% 

_X 60 - 80% 

40 - 60% 

20 - 40% 

Leaa than 20% 



15, 



16. 



14 • no ^ you hav. . p. rBOn Qn -taff whQM 

overling staff d^lcJ'nUtv^lna? 5 °, % ° f tim * or ^ iB 

number: "«~«nt /training/ If yea, plea., giv e name and ph 



Nam- flsnryp Earls Oaaaas T»i r i, 100^ Phone (q ^ 9 ^ _ 9fun 

Louise Hanson (begins July 1, 1993) mi) ^-7fT i n 

— * tn:r;ar.Sn?Vr PP / t °. X « ? - P ro P° rti ° n °* y°" per.oan.l budgat 

remain the same 

increase by .ons percent 

decrease by percent 



£" 2L. *•« No Professional 

?" X- 5" Mo Paraprofessional 

2" 1,0 Clerical 

d * No Pages 

Pleaee indicate who schedules such workers: 

Personnel department 

X Direct: tfupervisors 

Administrative support staff 

Other: 



JffiSfSM.SfjSS ,UCh WOrk- " " d how ™* —* hour, did your 



13 



Workera (individual.) 



_2i26.75 Hour. 

• JmS% Pf°P ortion °* your par.onr.al budgat wa. uaad for 

employing such worker, last year? 



Thank you for your h.lp. In about 30 days you wBI racetva a copy of a summarv nnort «♦ *hi. 
Fraquant Fast Facts Survay. tooethar with tha ratpontas of all llbr.rla.wh ch iTi ill 
additional id... for ULC Fr.qu.nt Fast F.ct. Survay.. pl..f. I.t u. know! P,rtlC ' PBted - " you h,ve 
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Urban Libraries Council 
Frequent Fast Facts Su rvey 

Phasa ratum using andosed, postaga-paid anvatopa by 28 May 1993. STAFFING 

1. Library Nam. TccsoW- P/ma l,ft*4 ft y ClVc^ A-.-^ 

2. Population s.rv.d fejS^ 3 . „. t . z ^ ^ 

4. Nans of Person Completing Survey hi. KAVtJm.^ 



StSSTiS Jour b.7t%.^.^ -t.ffi„ g in your 

compile r..ul/. quickly and m.kl tfiTtSSS Ku ioaX^.h" 1 " Wil1 
th. ,urv.y form. w . r.c.iv. Thank you for ■ yir co^rrtiSf. P1 " °* 

6. To whom does the Library Director report? 

— Board (Elected Appointed ) 

— City or County Manager 

" City or County Department Read 

Other : 



Please attach a copy of your current organisation chart. 

7. Ara the majority of your library employee, eubject to- 
(Please check all that apply) 3 co * 

2L_ Civil Service regulations 

2o!ical r i. 0th nf..*. U . th0 ^ i " d ^^ning unit contracts. if 

applicable, please give the union name and circle the 

appropriate status: circxe tne 

Vnjon Name status 

b.' Library Specific/City wide 

c Library Specific/City Wide 

d Library Specific/City Wide 

— Library Specific/City Wide 

Please attach a copy of your urica contract to yjur survey fore. 

8. 7?0 Total number (PTE) of staff with MLS degree 
_££_ Total number (PTE) of security personnel (including contract) 

— SSaJ^JSS." ^ " cludin * operation, and 

11. Total nuinDer iFrZ) of Btaff (a+b+c) 

12 * YM No " y° ur • nnu * 1 operating budget remains 



9. 
10 



greater proportion of MLS etaff 
•mailer proportion of MLS etaff 



* 



159 



Urban Libraries Council 
Frequent Fas t Facts Survey 

Pao92 STAFFI NG 

today to you anticipate will ^tfc^'g i^SJlBo!*" 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



Yes No 



^ *\ av ? a person on staff whose prima T 

Name 

■ Phone 



15. 



— Ji!? * nt * r ! h *, »P pro * i ? »*• Proportion of your personnel budaet 

Snnn BPent £ ° r -taff d «™l°P0*nt last year. Between l?94and 

2000, do you expect that proportion will: and 

y remain the same 

increase by percent 

decrease by percent 



16. 



*• X Mo Professional 

°* No Paraprofaaaional 

f • * No Clerical 

d * X Yea No Pages 

Please indicate who schedules such workers: 

. Personnel department 

* Direct supervisors 

Administrative support staff 

Other: 



f . 



S«r^^ " UCh WOrk " B " d ho » ™» ^ur. did your 




Workers (individuals) 
Hours 



What proportion of your personnel budget was used for 
employing such workers last year? 



Thank you for your help. In about 30 days you v-il receive ■ copy of ■ summary report of this 

hhT"' ,1* T S? 1 * t0gtth§r Wlth *• rMp0n,M of * "brtri.. which psnTcTpaTsd l?you hl£ 
additional idaas for ULC Fraquant Fast Facta Survaya. plaaaa lat ua know I " ,B,pBwa - » Vounave 
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Urban Libraries Council 
Frequent Fast F acts Survey 

Ph»s, r,tum using «iclos*d, posfg-ps* snvetopa by 28 Msy 1993. STAFFING 

1 . Library Nuw Tulsa City-Coun ty Library 

2. Population S.rv.d 5Q3.34Q 3 . D , t . 5-24-93 

4. Nan* of Parson Completing Survay Geraldine C. Hendon 

5 - phon « 918-596-7887 yax 918-596-2641 

iXrifyr^ your ^J^^S^S^S^SST Ctt ""? t * your 

compile reaults quickly and make them aWil-Li. P!. tt,rn "- Th « office will 
the aurvey form. 11 :, receive. Thank^ with 

6. To whom doea the Library Director report? 

2?f rd < Elect « d Appointed L/^s 

City or County Kanager ' 

City or County Department Head 

Other: 



Please attach a copy of your current organisation chart. 
Civil service regulationa 

"^iJS^^^^^Jt^^^ unit contracts. if 

.ppropS.;; giv * the union — «» 

b. " Library Specific/City wide 

c. Library Specific/City wide 

d. ~ Library Specific/City Wide 

_ — Library Specific/City wide 

Pleas, attach a copy of your union contract to your survey fore. 

8 - SOLO Total number (PTE) of ataff with MLS degree 

9 - -£L£ Total numbar (PTE, of security per.onn.l (including contract) 

10 • l!£j> 0 Total number (PTE) of other ataff .»^i„ji„ , x 

maintenance workers ' • xcludin 9 Pl»nt operations and 

11. 0.01,0 Total number (PTE) of ataff (a+b+c) 

" ' Y " No I£ y° ur *nnual operating budget remain,, 

you anticipate having 

If no, pleas* indicate: ^ n ° f MLS sta££ in th * Y*« 2000? 

grMtir proportion of MLS staff 

■mailer proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

STAFFING 



13. 



£5„£°Jt r « bud 9** r *n»in« approximately the .am. in buying power what 
proportion of th. currant individual* on th. library^ sfull-£u£ .t.f f 
today to you anticipate will .till be on th. .taff 1? the year SuO? 



Mora than 80% 

J^T 60 - 80% 

40 - 60% 

20 - 40% 

iMmm than 20% 



14 • Yn 



Do You have a peraon on staff whose primary 
responsibility (i.e., 50 % of time or more) is 




SK 4 ? — * frfeMVaSTSl Phone 

^jVLfo, aj^ ^^-^ ^^f^f^ ^ (t^**i*£r - <u ^^-' ^^^y^ 

15. tOty pi.... .nter th . , approx imat. proportion of your personnel budget 

/ ™*n * ***** £or • t * ££ d«v.lopm.nt last y.ar. B.tw..n 1994 «nd 
/ 2000, do you expect that proportion will: Between »nd 

r«main the aama 

incraaaa by parcant 

. dacraaaa by percant 

For each catagory of ataff, plaasa indicata if vour lihrarv 
aubatitutaa, on call, or tamporaSy workara. Y library uaaa 

*• No Profaaaional 

b * * Mo Paraprofaaaional 

Mo Clarical 

<*• No Pagaa 

a* Plaasa indicata who achadulaa auch workara: 

Paraonnal dapartmant 

Diract auparviaora 



16- 



XT Admin iat rat iva aupport ataff 
Othar : 



ilSS^^ l l^i!S? Buch work * r " " d how Mny Buch hour - did y^r 



tO Workara (individual) 
Houra 



lOj* ? 12*? Pf°P° rt ion of your personnel budget was used for 
I employing such workers last year? 



Thank you for your hslp. In .bout 30 dsys you will r.c.fv. . copy of . summary report of this 

?J£ Fact * Surv,v ' t0fl,th,r wHh *• r "P°n«« of all libraries which psrticipst.d. If you hsvs 
additional idsss for ULC Frsquant Fast Fscts Survsys. plssse 1st us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pf~f rmtum using mchfd, posfg+pskf mtvhp* by 28 May 1993. STAFFING 

1. Library Nan* H nP r»<:t-.r p uh 1ir. Library 

2. Population Sarvad 169.759 3< 0at> i 8 K 8 y 1993 

4. Nam* of Parson Completing Survay Penelope B. Johnson 



5. Phona 508-799-1690 ^ 50B-799-1652 



conpila raaults quickly and mak* th*m ». AJki. P* tt,rnB - Th « OLC of f ica will 
th. .urvay form.**. rZ^^^'S^S^^J^SS^ C ° Pi " ° f 

6. To whom doss tha Library Director report? 

— I — Board (Elactad Appointad x ) 

x City or County Managar ~ 

City or County Dapartmant Haad 

Othar: 



Plaasa attsch a copy of your currant organisation chart a 



7. Arm tha majority of your library amployaas subjact tot 
(Plaasa chack all that apply) J 

Civil Sarvica ragulations 

~ «i??^Jpfi.° th *f autho ^ ix « d bargaining unit contracts. if 

applicabla, plaasa giva tha union nama and circla tha 

appropriata status t Circii cn * 

ypjpn Vm* statu* 

a. Local 495, SEIU y < K _ iMi 

b. — Library Spaclf ic/gj ty widaJ 

c ■ Library Spacif ic/City~wIdT 

d * Library Spacif ic/City wida 

Library Spacif ic/City wida 

Plaasa attach a copy of your union contract to your surray *or». 

8 - LI Tc **l numbar (FTC) of staff with HLS dagraa 

0 unfortunately * 

9. 
10. 



41 



Total numbar (PTE) of sacurity parsonnal (including contract) 
^.n n ^: r JSJ.° f ° th " 9M " Cludin * *«* oparation. and 



?6 maintananca workars 

11 • Total numbar (PTE) of staff (a+b+c) 

12 • — y " No If your annual oparating budgat ramains 

approximataly tha sama in buvina oowap rfn 

?? u nrpj.K."ii:rc.?.f" ** o *°^™ <* «- *a L'sr^s 2 ooo ? 

graatar proportion of MLS staff 

smallar proportion of MLS staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Pss » 2 STAFFING 



13. 



tod., to you „tlclp.«. will .tin b. oftta ?.i^th. ^0?"" 



Mors than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14. ¥•» x No 



N ° « Z° U ,K4*i V ^ * P* r »° n on Bt *« whose primary 



Name 

Phone 



15. Negligible pj.... . nt „ r th . . pproxinmt . proportion o£ : 

that was spent for stsff development last vear wEEm* Tool „ 
2000, do you sxpsct that proportion will? * Bstwssn 1994 and 

. remain the same 

fi increase by _? percent 

decrease by percent 



*• _J! No Professional 

D# * No Paraprofessional 

J- No Clerical 

d * Yes „ No Pages 

Please indicate who schedules such workers: 

Personnel department 

?ir»ct supervisors 

Administrative support staff 

Other: 



8K£2?L5t' £B " uch workarB " d how ^ - uch hour - * id *o«r 



Workers (individuals) 
Hours 



% wha * Proportion of your personnel budget was used for 

employing such workers last year? 

I hope libraries that respond affirmatively to question 16 will share information on how this works. 

Think you for your help. In about 30 days you will receive a copy of a summary report of this 

EHrVS 1 T* £ T 1 ' tO0ethBr Wlth *• rMP0n,M of P-rticipaTed I? you h/ve 

additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 



ERIC 
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MAY-28-1993 15:38 FROM YOhKERS LIBRARY TO 7060669989 P. 02 

Frequent Fast Facts Survey 

^ 

Omm rMum using mch—d. poatag+paU ammhpa by 28 May 7993. S TA FFING 



1. Library Hmam Yonkera Public Library 



2- Population served 188,082 J# Data 05/28/93 

4, Mame of Person oomplating Survey Jacqueline Wins low Miller 

5- Phone (914) 963^0788 _ fax £914) 963-2301 

The intent of this •ur^y £• *o gather information about currant staffing in your 
library, and your tot estimates about future patterns* *he 01X2 office will 

the survey forma vt receive* Thank you for jour cooperation. 

a. To wheat doea the Library Director report? 

X Board (Sleeted appointed j ) 

City or County Manager " 

_ City or County Department Bead 
Other: 



Pleas* attach a copy of your current organisation chart* 

7* Are the majority of your library employees subject to: 
(Please check all that apply) 

— Jh civil Service regulations 

— — Union or other authorised bargaining unit contracts- if 

**■ nMMm *** circle the 

appropriate statue t 
Onion Warns Status 

Local 704 Service Employees tik«~. - ^imsCZ^I Z7T ^ 

b. InterW l ftttAl liBlM ( S E IU) ^iric^I&42^ 

2* fAfL-fiT(B Library Specif ic/City Wida 

— Library Specific/City Mid* 

Pleas* attach a copy of year anion contract to your ■array font. 



8. 


30.6 


9. 


1* 


10. 


82.4 


u. 


114.0 


12. 





Total number (PTS) of other staff , excluding plant option, ™h 
maintenance workers P^snr operations and 

Total number (PTE) of staff (a+b+c) 

• greater proportion of MLS staff 

A • • _ smaller proportion of mlb staff 

*outside contractor ***** 



TOTAL P. 02 

05-2B-1993 03:38PM 914 963 2301 P. 02 



J 65 



MAY-29-1993 15=43 FROM YOt*ERS L1BRPRY TO 7089669969 P. 01 

Urban Libraries Council 
Frequent Fast Facts Survey 

*»* STAFFING 

today to you anticipate will .till bo on tbToiiS *^ tta^^Soof^ 
_ x Kor* than 80% 

io - ao% 

40 - «0% 

20 - 40% 

Laaa than 20% 

14 ™ — — Ho *> • poroon on staff whom* prloaxy 

_ am , aaapansihtlity <i.n. t 801 of tiao or aora) ia 
ining ataf f «^lrsao«t/trainl»o? l£ yaa, pl MM giT a na-Tand pbona 



15. 



_% Plaaaa aotar tha approximate proj-oirtioa of your nareoaael faudmt 
that waa apeot for ataf f davalopaant kit y»«x. ■etweaa 19s*Lh 
2000, do you eapect that proportioT wUlT ° 1994 



matin tha a« 

incmaae by percent 

decraaae by percent 



16 - Fo * ?* ch «**»SO*y o* ataff, plaaaa iodicata if your library uaee 
eubatitutee, on call, or temporary workers. ^ *** 



a. 



e. 
d. 




Prof— a tonal 



b - —X fas No Paraprofeaaional 



Clarioal 



Plaaaa Iodicata who aohadulaa such workers: 

' Pereonnel dapertaant 

_J5u_ Direct aupemeore 

adminietrative aapport staff 

Others 



lSSar^^^aaTytlrt —9 *«* your 



0.5 % 



torter* (individuals) 
Soars 

••ploying such norktn lut yur? 



EaLa^EeT^t^ ~portofihl. 
additional iaeat for OLC Frequent Fast Facta Surveys, please tot ua towwt 



05-28-1993 03:40PM 914 963 2301 P. 01 
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Urban Libraries Council 
Frequent Fast Facts Survey 



P(m$0 nturn using tndostd, posfg+piki mvhp* by 28 May 1893. STAFFING 



1. Library Name Public Library of Voungstown and Mahoning County 

2. Population Served 277.018 3 . Dat . May 27, 1993 

4. Nam* of Parson Completing Survay Theresa A. Trucksis 



5. Phona (216) 744-8636 Fax (216) 744-2258 



6. To whom doas tha Library Director raport? 

— L_ Board (Elactad Appointad X ) 

City or County Managar " 

City or County Dapartmant Haad 

Othar: 



Plaaaa attach a copy of your currant organisation chart. 

7 * ^f? th ® »*j°rity of your library amployaas aubjact to: 
(Plaaaa chack all that apply) to. 

Civil Sarvica ragulationa 

Jifi ° th# f autho * iMd bargaining unit contracts. if 

riniinSl?: ? 1 ! AS * * iV# th# union ™ d circla tha 

appropriate status: 

Vnipn Nam? statu ■ 

*• SEIU DIST 925 (AFL-CIO) x (£aZ^ sn-ITTT^v^ 



d # Library SJptciflc/City Wida 

Library Spacif ic/City Wida 

Plaaaa attach a copy of your union contract to your surra* form. 

8 - 52 Total numbar (FTE) of staff with MLS dagraa 

9. 

10. 



12_ Total numbar (FTE) of aacurity paraonnal (including contract) 



^SSSL^ ° th#r oparation. and 

11. 140! Total numbar (FTE) of staff (a+b+c) ^ 
12 * If as no If your annual operating budget remains 



graatar proportion of MLS staff 
smallar proportion of MLS staff 
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Urban Libraries Council 
Frequent Fias t Facts Survey 

STAFFING 



today to you anticipat. will .till b. on th. ? .t .7f "fi'th. yut %io? 



More than 80% 
60 - 80% 
40 - 60% 
20 - 40% 
Less than 20% 



14 ' — ™ No Do * oxl *?y? * P*«on on .taff who.. pri»ary 

Ruth K. Bradshaw, Personnel 
M ™ 2 CleriCa1 trainerS Phone (216) 744-8636 



IS. 8 



- Hit " ! "SLft W"^* Proportion of your personnel budgat 
onnS W i* Bp#nt £or Btaf f d «v«lopmant laat year. Between 1994 and 
2000, do you axpact that proportion will: ««*ween 1994 and 



remain tha aame 

incraaaa by 2 parcant 

dacraaaa by parcant 



16. 



£L*?? e £ Mt *9°ry of staff, pi M aa indicata if your library uses 
substitutes, on call, or temporary workers. x«^«xr usee 

*• x Ho Professional 

D# Ho Paraprofessional 

c * y Ho Clarical 

«• *es Mo Pages 

a. Plaaaa indicata who achadulaa auch workers: 

Personnel dapartmant 

Diract supervisors 

Administrative aupport ataff 

other: Administrator 



iffiss^iirjss BUCh work ' rB aBd how Mny -uch hourB did your 

17 Workers (individual!) 

IfiqRU Hour " 

_J — % What proportion o£ your personnel budgat was used for 

employing such workers last yaar? 



Thank you for your help. In about 30 days you will racaiva a copy of a summary raport of this 

L J£ . aCt * SurV-V ' t0 8 atn-r wltn *• "tPonaaa of all librariaa which participatad. If you hava 
additional idaaa for ULC Fraquant Faat Facts Surwsys. plssss 1st us know! mc,pBwa - ,T V° U "« V « 



BEST COPY AVAILABLF 
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STAFFING 



Appendix A* 



^Organization Charts 
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BEST COPY AVAILABLE 

ERIC 



LIBRARY 



] 



LIBRARY 
BOARD 



TECHNICAL 
SERVICES 
6 



ADMINISTRATION 
5 



LIBRARY 
SERVICES 



SPECIAL 
SERVICES 
6 



■f 



LLOYD 
HOUSE 
2 



DUNCAN 
BRANCH 



QUEEN 
STREET 
12 



BURKE 
BRANCH 
7 



Full-Time Employees Only 



Proposed 

City of Alexandria, Virginia FY 1994 Budget 



Education 
TKL/CMS 



AMARILLO PUBLIC LIBRARY ORGANIZATIONAL CHART 



ADMINISTRATION 
Director of Library Services 
Mary Kay Sneli 

i 
i 

Assistant Director of Library Service* 
Greg Thomas 



Business Office 



Security 



PUBLIC SER VICES 
~ I 

| Asst. Director of Library Services 
I Greg Thomas 



- CENTRAL LIBRARY 

AUDIOVISUAL SERVICES 

GROUP SERVICES 

MATERIAL SELECTION 

REFERENCE AND ADULT SERVICES 

YOUTH SERVICES 
-BRANCHES 

EAST 

NORTH 

SOUTHWEST 



SYSTEM SERVICES (Texas Panhandle 
r Library System) 

| System Coordinator 
j Librarian IV 
| Mary Kay Wells 



TECHNICAL SEI 



T 



Technical 
Librarian 



-SYSTEM SERVICES 

-NONSYSTEM SERVICES IN 26 COUNTY AREA 
-INTERLIBRARY LOAN 





-CATALCX 




-CIRCULi 




-AUTOMAT 




-OUTREA< 



Total staff including State/Federal funded - 67 FTE (Authorized) 
3/93 

178 



5 175 



LIBRARY BUSINESS OFFICE 



Mary Kay Snell 
Director of Library Services 

-Greg Thomas 

| Assistant Director of Library Services 

| -Donna Littiejohn 

| Technical Services Coordinator 

| - Ann Well 

I Administrative Technician 

| |-Lanita Bolin 

| | Clerk Typist I 

| -Mitchell McAtee 
| Watchman 

| -Gene Childers 
| Messenger 

| j-Jeanna Scudder 

| | Clerk I Hourly 

| -Teresa Sharp 
| Buyer 

|-Kathy Griffith 
| Secretary II 



8 FTE 
3/93 
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Atlanta-Fulton Public Library 
Organization Chart 

BoanJ of County Commissioners 



Board of Trustees 



Administrative Assistant to the Director 



Administrative Assistant for — 

Administrative Communicat'-on 

Development Office & Friends Liaison- 



Library 



Director 



Assistant Director 
Finance* Administration 



1 



r Human Resources Office 



Deputy Director 



Detvfry 
Mai Room 
Maintenance 
Seaity 



Finance OWca 
Supply Office 



Auburn Avenue Research 
Library of AfricarvAmerican 
Cuture and Hbtcxy 



- Planning 4 Special Projects Office 



-Payroll/Benefits 

-Recruitment 

-Training 



L- Community Relations 
anc Information 
- (-Duplicating 

^Graphics 

L Video Services 



Assistant Director 
System Supper. & 

-Technical Development 

i --. 



Sped* Project 
Training 



Automation TachnicaiSerytos 

r " - . P Acquisitions 

(-Computer Services L caiak^'mg 

DataBase L Processing 
Management 



Central Library 



J 



Collection 
Management 



Access 
Services 



Volunteer 
Services 



Auburn Avenue 
Research Lfcrary 
Preparation Project 



r Audio Visual 
Arts/Humanities 
• 9 0Duiar Ubfary I 
I marta kiosks 
U Chforen s 
k-Fim 

L Information Line 
r- Ivan Aflen Dept. 
. peseatf^ Assistance 
Sefvtce 4 , «f6wwnrt} 

— Learning Center 

- Newspapers/ 

Period cals 
*~ special Collections 



Outreach Services 

i — 1 . 

Outraach Cannmunity 
Development Extension 
Services 



Regional 
Branch Team 



1 

Branch Team 1 



Branch Team 2 



Bookmobile 
Pubic Housing 
Development 
Branch Libraries 

•fittfriad coum 

•Roatrock 
•Bowwt horrm 
•Carver Homes 
♦Party rtcxtta* 
•Ttvomaavtl* ritighfe 



-Aipharetta 
-Guckhead 
-floswell 
-SanCy Springs 
-Southwest 



-Dogwood 

- Dunbar 

- East Atlanta 

- Georgia-Hil. 

- Kirkwood 

. M.L. King Jr. 
-NorthsiCe 
P Peachtree 
L Pone© de Leon 



ActeTis Park 
Ada^svite' 

Coiner He'^ts 
Cieveiano Avenue 
College Park 
Hapevle 
Hobgood'Palmer 
Souin Fulton 
Stewart- 

Lakewood 
West End 
West Hunter 
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DAVENPORT PUBLIC LIBRARY 



MAYOR 

Appoints Board Members 



BOARD OF TRUSTEES 

Interprets Governance/ 
Sets Policy 



DIRECTOR 




Goals & 
Objectives/ 
T Long Range 
Planning 



Staff Development 
— 1& Records 

Management 



J 



Building/ 
^Grounds 
Maintenance 



Office 

Administration 



Public 

Relations/ 

Programming 



Budget Needs/ 
Development 
St Auditing 



Securityj 



Grants & 
Alternative 
Funding/ 
FRIENDS 



Online 
Computer 
System 



CD-ROM 
Network 



Acquisition 
of Materials 



Cataloging/ 
Processing/ 
Materials 
Maintenance 



Interlibrary 
Loan to » 
Other J 
Libraries i 



Serials/ 
Newspapers 



Communica- 
tions Systems/ 
Phone/FAX, 
Multiplexor 



Soecial 
Collections/ 
Genealogy. 
Local History, 
City Records 
Management 



U.S. & Iowa 
Government 
Documents 
Depository 



Microfilm/ 
Microfiche 



PUBLIC 
SERVICES 



— Reference/ 
Information 



4 



Adult Circ/ 
Reserves/ 
Fines/Library 
Cards 



Business 
{Services 



Literacy/ 
Learning Ctr 



Interlibrary 
Loan for 
Davenport 
Patrons 



Collection 
Development/ 
Materials 
Selection 



Adult 

Programming 



Materials 
Handling/ 
Shelving 



CHILDREN'S 
SERVICE8 



EXTENSION 
8ERVICE8 



Circulation/ 
Reserves/ 
Fines /Library 
Cards 



_ Branch 
Library 



Reference/ 
Information 



Programming/ 
Summer Reading/ 
Storyhours/ 
Soecial Events 



Book- 
mobile 



Collection 
— Development/ 
Materials 
Selection 



Outreach/ 
Book 
Deposits/ 
Programs/ 
Reading 
Center 



Materials 
Handling/ 
Shelving 



J Volunteer 
I Coordinator 
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LIBRARY, RECREATION, AND CULTURAL SERVICES 
Library Services Division Summary 

Major FY94 Goals: 

1. Broaden base of Bscal support beyond the City. 

2. Make better use of the existing building until a new main library is built. 

3. Refine the collection development process. 

4. Simplify systems to increase customer convenience. 

5. Improve staff ability to provide excellent public service. 

6. Promote patron ownership. 

7. As the City Council may direct, continue plans to construct a new library. 
ORGANIZATION CHART: 

Library Services Director 



ADMINISTRATION 

AdminatratJve Aids N 
Administrative Aide III 



I 

CHILDREN'S AND EXTENSION SERVICES 



VOLUNTEER 
COORDINATION 



OUTREACH 
SERVICES 

Volunteers 



Senior Librarian 

1' BOOKMOBILE 
SERVICES 
Senior Library Assistant 
Reference Assists/it 
VoiuntMrt 
■ CHILDREN'S 
SERVICES 

(2) Librarian I -tl 
Reference Assistant 
Volunteers 



1 



BUILDING SERVICES 
Custodial Supervisor 

Custodian 
(.5) Custodial Worker I 



ADULT SERVICES 
Principal Librarian 



REFERENCE 

Senior Librarian 
(6.5) Librarian I -11 



CIRCULATION 



I 



Circulation Supervisor 
Senior Library Assistant 
(11) Circulation Aaeistsnt 
(2) Library Cterk 



MAGAZINE CENTER 

Periodical* Specialist 
(1.5) Reference Assistant 
Library Cleric 

STACKS MAINTENANCE 

Library Support Supervisor 
(4) Library Aide 



I 

ACQUISITIONS 

Technical Services Assistant 
VoJuntsart 



TECHNICAL SERVICES 
Principal Librarian 

— i 

CATALOGING/COMPUTER 
SERVICES 

Librarian I — II 
(2) Technical Services Assistant 
(.5) Processing Clerk 
Volunteers 



1 

MEN DINGY PROCESSING 

Processing Clerk 
Volunteers 
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MIAMI-DADE R'BLIC LIBRARY SYSTEM ^faf 
TABLE OF ORGANIZATION 



Director af t <hr ir | f> 



• Assistant Director 
Branch & Special 
Services (Exempt) 

Staff 31} 



•Library System 
Adm. (Exempt) 
Special Services 



•Library System 
Adm. (Exempt) 
North Region 



•Library System 
Adm. (Exempt) 
South Region 



♦Library System 
Adm. (Exempt) 
Youth Services 



-Department Head 
Secretary 2 (Exempt) 



•Assistant Director 
Support Services 
(Exempt) 

Staff 21 



Library System 
Adm. (Exempt) 
Technical Services 



•Library Computer 
Services Supv. 
(Exempt) 

Automated Services 



•Administrative 
Officer 3 (Exanpt) 
Fiscal Services 



'Personnel Spec. 3 
(Exempt) 
Human Resources 



-Building Management 
Superintendent 
Maintenance 



-Assistant Director 
Marketing, Development 
& Media Relations 
(Exempt) 
Staff 14 



•Library System 
Adm. (Exempt) 
Planning & Evaluation 



-Library Services 
Supervisor 

Art Services/Programming 



• Administrative 
Officer 3 (Exempt) 
Development 



Information Officer 



Assistant Director 
Main Library & 
Collection 
Development (Exempt) 



* Includes the Wolfson Center staff/of 4. 
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2/2 'd 



OMAHA PUBLIC LIBRARY 



COMMUNITY SERVICES 

1 • Libn. II 

1 • Lib. Spec. (1/2) 

1 • Clk. 1 (p/t) 



X 



BOARD OF THE 
OMAHA PUBLIC LIBRARY 
(9 Members) 



1 • Library Director 



1 • Exec. Secretary 



1 • Asst. Library Director 



FISCAL 

1 • Fiscal Spec. 



1 • Clk. Typ. II 



1 



DELIVERY SERVICE 

1 • Clk. Messenger 

1 • Clk. Messenger <p/t) 



MAIM LIBRARY 

Supervisor 
1 - Libn. Ill 



INFORMATION 

1 - Libn. II 

Reference Center 

2 • Libn. I 

1 • Clk. Typ. II 

Circulation 
1 • Off. Supv. 
1 • Clk. Typ. I 

3 • Clk. I 

Lib. Pages 



ART 


& MUSIC 


1 • 


Libn. II 


1 • 


Libn. I 




Lib. Pages 



BUSINESS/SCIENCE 




& TECHNOLOGY 




(InclS. Gov't 




Documents) 


1 


• Libn. II 


2 


- Libn. I 


2 


• Lib. Spec. 


1 


• Clk. Typ. I 




Lib. Pages 



LANGUAGE & 

nrfjsTURE 

(InclS. 

Popular Books) 

1 - Libn. II 

2 • Libn. 1 

Lib. Pages 



HISTORY/BIOGRAPHY/ 
TRAVEL (InclS. 
Local History 
& Genealogy) 

1 • Libn. II 
3 • Libn. I 
Lib. Pages 



SOCIAL SCIENCES 
Oncls. 
Microti Im 

1 • Libn. II 
1 • Libn. I 
1 • Lib. Spec. 
1 • Clk. I (p/t> 
Lib. Pages 



ERLC 



1/93 



TFCHNICAL SERVICES 

Supervisor 
1 • Libn. Ill 



CATALOG 

1 • Libn. II 
1 • Libn. I 
1 • Libn. I (p/t) 
5 • Clk. Typ. II 
Lib. Pages 



ORDER 

1 • Fiscal Spec. 
1 • Clk. Typ. II 
1 • Clk. I 
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ADULT SERVICES 

Supervisor 
1 • Libn. Ill 
1 - Clk I (p/t 



MILTON 3. ABRAHAMS 

1 - Libn. II 

2 - Libn. I 

3 • Lib. Spec. 

1 • Clk. Typ. I 
1 - Clk, (p/t) 
Lib. Pages 



A. V. SORENSEN BRANCH 

1 - Libn. II 
1 • Libn. I 
1 - Clk. Typ. I (1/2) 
Lib. Pages 



BENSON BRANCH 

1 • Libn. II 
1 • Libn. I 
1 • Lib. Spec. (1/2) 
1 • Clk. Typ. I (1/2) 
Lib. Pages 



FLORENCE BRANCH 

1 • Libn. II 
1 • Libn. I 
1 • Clk. Typ. I (1/2) 
Lib. Pages 



MILLARD BRANCH 

1 • Libn. II 

2 • Libn. I 

2 • Lib. Spec. 

1 • Clk. Typ. I 

1 - Clk. I (p/t) 

Lib. Pages 




CHILDREN'S SERVICES 

Supervisor 
1 • Libn. Ill 



MAIN LIBRARY 
CHILDREN'S DEPT. 

1 • Lib. Spec. 
1 - .Ub. Spec. (1/ 
Lib. Page 



SOUTH BRANCH 

1 • Libn. II 
1 - Libn. I 
1 • Lib. Spec. (1/2) 
1 • Clk. Typ. I (1/2 
Lib. Pages 



W. CLARKE SWANSOH 

1 • Libn. II 
3 • Libn. I 
3 • Lib. Spec. 
1 • Clk. Typ. I 
Lib. Pages 



CHARLES 8. WASHINGTON 



1 • Libn. II 
1 • Libn. I 
1 • Lib. Spec. 
1 • Clk, Typ. I 
Lib. Pages 



WILL A CATHER BRANCH 



1 • Libn, II . 

1 • Libn. I 

2 • Lib. Spec. 

1 • Clk. Typ. I 
Lib. Pages 
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PROVIDERS POBLIC LIBIUT 
1951-52 



LIBRARY DIRECTOR 
I 







! i 


SOPPOS.T SERVICES i 
DIVISIOH j 

i ! 


1 ADOLT SERVICES | 

i Division 1 

i i 

1 ! 


i caiLDSsn i l 

i SERVICES j i 

i DIVISICR j j 

! i i 



CLERICAL SERVICES I 
DEPARTREST I 



CIRCOLATIOli 



RICiOFILR 



REFERE1ICE SERVICES 
DEPiiTREST 



SfilRED RESOURCES 



'CCSAKEEAO 3RASC3 



rCI PCIHT i— ! 



! I 



81 COLLECTOR U I i SKI ?3 31LL 



i l 



l 



DEVELOPSEkT I 
OFFICE i 



?8BUC 
OFFICE 



! | PRIST SlOf ^ 
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J OFFICE 
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CATALOG 
DEPARTR-RT 



DATA PROCESSISG 
DEPARTSEST 



IAS3IIGTOI PR h 



RSI GET SEMCRIiL 
BRANCH 




SPECIAL COLLECTORS 
DEPARTREST 



COLLECTIOK DEVELOPRERT! 

OFFICE i 
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RT PLEASAST 
B'ASCR 
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i i i 



OLRETV1LLE U 



1 



CESTRAL CBILDRES'S 
DEPARTREST 
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PERSOSHEL ! 
OFFICE i 



I 



VOLQBTEER OFFICE 



TICS |— i 



BUILDING ARD GROCSDS 



RA1UTIRARCE DEPT 
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SAINT PAUL PUBLIC LIBRARY 

Organizational Chart 6116192 



CENTRAL AGENCIES 



.MUSIC & VIDEO 
Sue EUin|wood 



BUSINESS & SCIENCE 
Cinny Suvn 

GOVERNMENT 
PUBLICATIONS 
Roz Jacob 

SOCIAL SCIENCE 
& LITERATURE 
KithyTieg ilgis 






r SKINNER 
PAPERBACK ROOM 



SOC.SCI.&UT. 
REFERENCE 
KnhlecnFlynn 

INTERUBRARY LOAN 
Karen Kolb 



YOUTH SERVICES 
Alice Neve 
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Schaunburg Township District Library 
Organisation Chart 



LIBRARY BOARD 
OF DIRECTORS 



DIRECTOR 



BUSINESS 



EXTENSION 



Branch 
I 

Hospital 

Blind 

Outreach 



GRAPHICS 



REFERENCE 



YOUTH 
SERVICES 



Serials 
Information 



MAINTENANCE 



ADULT 
SERVICES 



AUDIO-VISUAL 



Book Selection 
I 

Acquisitions 
Technical Services 



CIRCULATION 



Registration 

I 

Overdues 

i 

Reserves 
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